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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

1. Tra ciru thong tin khoa hoc nhan vién

Dich vu i Lai xe AT L | Man hinh DCS > Dich vu > Tra ciru thong tin khéa hoc nhan vién
1. Chon thgi gian can xem

2. B4m “Xem” dé liét ké thdng tin.

3. Chon “Tai xudng” luu dir liéu bang file excel.

T_ra cifu thong tin khda hoc nhan

vién

Thdng tin khoa hoc

rEomeRa DEALER COMMUNICATION SYSTEM Reme ARt
o 0 hing
Man hinh t \
Tinh 2én ot .1'-‘9[;‘.'.‘};0'”
STT Thang ™S Dol Ly c1 2 s1 nose SA WAN
T T I T T T S T S T R T R T ] S TR

2. Thong tin khoa hoc

Man hinh DCS > Dich vu > Thong tin khéa hoc

Dich vu d Lai xe AT

Tra ci‘u thong tin khéa hoc nhan
vién

Thong tin khoa hoc

Thong tin khoa hoe

Nam 2014 - | Xem

Cic khéa sip khai giing
StilKhéa Khai giing |Tan khéa hoe Dia difm Tom tit nji dung
1 177 27/06 'Q.DNIKhoé hirdng din céng tic bao hanh Mién Nam Trung Téam Huén Luyén Phia Nam - $6 150 Nguyén Son - |Khoé hrdng din céng tac bio hanh Mién Nam Bang
P.Pha Tho Hoa - Q.Tan Phia - Tp.HCM kv
2 1769 26/06 101¢|Khoa hirdng din v& sy higu khich (HOSP) Mién Nam Trung Téam Huén Luyén Phia Nam - $6 150 Nguyén Son - |Khoé hwdng din vé s hiéu khich (HOSP) Mién Nam Bang
P.Phi Tho Hoa - Q.Tan Phia - Tp.HCM I
3 1770 l\ 26/06 101¢|Khoa huan hiyén i thudt néng cao (C2) Mién Nam. Trung Tém Huén Luyén Phia Nam - $6 150 Nguyén Son - |Khod huan luyén ks thut ning cao (C2) Mién Nam. Bang
P.Phi Tho Hoa - Q.Tan Phia - Tp.HCM y
4 1769 \ 23/06 101¢|Khoa huan hayén k¢ thudt co ban (C1) Mién Nam, Trung Tém Huén Luyén Phia Nam - $6 150 Nguyén Son - |[Khod huan luyén ki thuit co ban (C1) Mién Nam. Ding
P Phi Tho Hoa - Q Tén Phia - Tp HCM Al
3 1767 \ 06 101¢|K1ma Hoc V& Tur Van Dich Vu (SA) Mién Bac. Trung tam huin luyén Honda (Vinh Phicc) Khaa Hoc Vé T Van Dich Vu (SA) Mién Bic. Ding
i
X

Bam s6 Khéa dé xem chi tiét cac HEAD chon vao 6 Pang ky dé déng ky hoc vién du mét khda hoc bat ky.
thong tin lién quan dén khéa hoc. (trang sau) 4




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

2. Thong tin khoa hoc
2.1 Man hinh dang ky hoc vién

Pang ky hoc vien

ing
¥

kKhia 869:Khda hudn luyén k§ thudt co ban G1 Mién Bic Ngay 28/10/2010

¥ Hiéntai di c6 (27)hoe vien ding ko
a

HEAD dién chi tiét thong
tin hoc vién: ho tén, chic
vu.. Sau do nhan vao 0
GuUi di d& ding ky cho
phong Dich vu

1.Ho tén Chire w3
2. Ho tén Chire
5. Ho tén Chire w3
4. Ho tén Choe
5. Hio tén Chire w3

| Giri di || Quay lai

khai truong cho cac khoa C1)
V@i khda hoc bao hanh, HEAD dang ki truc ti€p véi ngudi phu tranh.

Luu v: mdi khod hoc, HEAD chi dudc ddng ky t&i da 03 nhan vién (khong ap dung vdi ctra hang sip




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

3. Tai liéu ky thuat

Man hinh DCS > Dich
vu > Tai liéu ky thuat

Thing tin khoa hoc

Tai liéu ky thuit

Thidng tin ky thudt Honda
Thdng tin phu ting

Bao cao dich vu

Dung cu va Thi&t bi

Khi€u nai bao hanh

Thing tin ky thudt Honda - New
Bao cao dich vu - New
Khi&u nai bao hanh - New
Chifng nhdn bao hanh
CNEH B KTDK-New

Hé thdng thing bao KTBK

Kiém tra d3u doc ma vach

Sira chira thing thu'dng

Tai liéu ky thuét

Chon déi se: | - -TAt C&- -

o

N -~
)Sail:hhu’l'mg din sit dung

—
Tén tai liéu Loaiffile/Kich thwét Cipnhi
1 |HDSD 3 Winner 5 01992 20KB 10/06/2016
2 |HDSD 5 Winner 5 401992 20KB 10/06/2016
3 |HDSD = Winner & o1 092 20KB 10/06/2016
Xem tiniag
ySﬁchhu’fmg din bao tri
St Tén thi liéu Loaiffile/Kich thuwéc Cipnhit
1|HDBT = Winner & o1.09220KB 02/07/2016
2 |HDBT = Winner b 1992 20k8 02/07/2016
3 |HDBT = Winner & 1002208 02/07/2016
Xem tiép
E‘"\/Danh sach phu timg
St Tén tai lién / Loaiffile/Kich thuéc Cipnhit
1|Danh sich PT 3 SH KOLI/K 0K / & o1.09220KB 20/09/2016
2 |Danh sich PT 3 SH KOLVKO2K / 5 0561 57KB 20V09/2016
3|DSPT sira 861 Future FInim 2014 / ‘ Mof pdf250.83KB 08/07/2016
/ Xem tifég
P toing a1
“ Hwéng dan lap rap
Stt Tén tai liéu y 4 Loaiffile/Kich thwéc Cipnhi
1 |[Huéng din kiémtra lip rip bio tri hgMong phun xing e SH nhip khiu (8) mo| pdf'1,087 62KB 19/12/2006

cua HEAD

Cach tai xudng: Bam chudt phai vao bidu tugng =3, rdi chon “Save Target
As...” bang chudt trai, sau dé luu file vao mot thu muc tuy chon trén may




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

4. Thong tin ky thuat Honda va Thong tin Dich vu

Dich wu

Thiong tin khoa hoc

Tai ligu k¥ thuit

IThﬁng tin k¥ thuit Honda S6 |Ngay giri Tiéude - S
I1H12/12/2009 09-17-34 AM Théng tin Dich vus6 010 X Iv hién tugng xe co tieng kiu la

Théng tin k¥ thuit s6 101: Kiémtra dno théng hoi coa e LEAD

Thing tin phu ting

Bao cao dich yu

Dung cu va Thidt bi

khiéu nai bao hanh

Thing tin k¥ thuit Honda - New

Bio cao dich yu - New

M LAl 2e AT

K ‘Thﬁng tin k¥ thuit Honda

. 2000 /| xem |

Dung dé xem cac théng tin ky thudt tir trudc ndm 2010

313

1212/2000 09:1420AM

312

1212/2009 091224 AM

Théng tin ki thudt 56 100: Luu ¥ thuc hign PDI d6i vdi e Wave 110

31

1212/2000 09:10:08 AM

Thong tin kv thuét s6 009: Nhiing hwu ¥ 461 vdi dof s mai SHI25

310)
309

1711/2009 T1:10:51AM
10/11/2000 124713 PM

Théng tin ki thuit s6 098: B4 suno thémsé khuno cin kiémtm cia w Wave 110

Théng tin k¥ thuit s6 097 (1dn 2} vé vide hudng din thav thé truc banh sau = Wave 110

308

06/11/2000 01:04:37 PM

Thing tin Dich vu 56 008 Luu ¥ cich thir hwu kho d6i véi dong xg SH

307

06/11/2000 12: 5749 PM

Théne tin Dich v s6 008: Bd sung thémhans nuc vE vide Mémtra s truge khibin

Q@

02/11/2009 04:28:23 PM

Théng tin ki thuit sé 097: Hudng din cich kifm tra va thav thé truc binh sau 3= Wave 110

) 2/11/2000 04:25:53 PM

Théng tin k¥ thuit s 096: Hwdng din cich 1ip rip vakidmtra tim chin gid cho dong = SH

11/2009 04:14:23 PM

Théng tin ki thuit sé 095: Hudng din x¥ 1¥ xe bi 1o 6 diu tai phdt mb-to 42

khiéu nai bao hanh - New

Chirng nhin bao hanh

Hc

Ban hang Phu tung

SO quan iy HT

v Lt ks
e |Ngay Phat = -
ST -ﬁu—]iah Tidu dé

HTI phat hanh trong nérhl?ﬂ‘.’ﬂ M 49 I

DUng dé xem cac thdng tin ki thudt tor ndm 2010

1 JHVN HT1 17 01 4/10/201 Phwiong phap 15p d&t 13:00
PM
B 43 - ' \ | PTIT " Y 2017 239 fa f Y fal
2 ! T 17 0 2/10/201 DANY 00 Winner ob tic d8 cam ching cao 12/10/201 12/10/2017 2:39:04 Nhan Vao SO
PM
S o e | = | P = 1S5 zen - >
3 10,201 LU ¥ HEAD v wic thay the phw tung t3ng xich cam 05/10/201 /10/2017 2:14:44 N -
HTI de xem chi
- iT1 2017 01 2/10/2017 Ly y khi thut hedn can lut dai 6c cho bé ¥y hop (cdn) 29/09/2017 2/10/2017 2:08:24 - A7, A
_ : —> ti€t nbéi dung
| SER 201 4| is/08/2017 Khang 13p phu kaén khéng chinh hang oS 2ul 22/8/2017 8:38:31 .
AM \ n -
T T e R e o tung thong tin
[512) ~ A
7 YL c3u nhdn ong ma hidn tugng hu hong trong bao 3o k§ thudt v bao c3o Mwdu na bao 26/09/2017 28/9/2017 12:33:45 ky th uat
hanh PM -
8 3/0B/2D17 HUANg dan wigc uf iy khwdu nas FOB mau hét pin 01/08/2017 /82017 10:17:41
aM
] 3 Yéu ciu cén lut cac bu 1ng hé théng cam va 18p nhéng cam dung tim nd mde khi thioAdp 16/06/2017 19/6/2017 2:36:11
dong oo M
10 Théng tin xf Iy phu tung nhing truting hop kiwéu na la [an 2 va nhing phu tung khviing dang 24/05/72 29/5/2017 2:00154
theo xe khifu nal PM
11 {7 6/0 Yéu c3u bd sung vE vidc X3¢ mhidn hidn tiong dia ma sat by hop bi man 23/05/201 26/5/2017 2:11:129
PM
| Q/05/20 HISN DoNg oong b troc they 05/05/2017 Q/5/2017 11:11:02

AM




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

5. Bao cao dich vu

munication System

Lai xe AT Ké toan Hé thong

Thong tin khoa hoc

[ai ligu k¥ thuat

Thong tin k¥ thuit Honda

Hién tai HEAD khbng s

' dung chiic nang nay

Bao cao doanh thu

--¥em lai

Ihong tin k¥ thuat Honda - New  Bao cao so lu'ohg

3ao cao dich yu - New --¥em lai

<hiéu nai bao hanh - New Bao cao nhan sur

Ching nhian bao hanh Tong két phiéu Kigm Tra Xe Tru'dc HEAD khong bdo céo
Tam va chiyong trinh Thi Lai e an toaniuGUEEE nhitng danh muc nay tir

Tong két CNBH 01-01-2011

mi - Thanh Hoa va chuong trinh tap hu @ G R G @ TR AR 4




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

5. Bao cao dich vu
5.1 Bao cao doanh thu
 Lai xe AT é toa Hé thong

Tra ciru théng tin khéa hoc nhan i/

Man hinh DCS > Dich vu > Bao cao dich vu >
Bao cao doanh thu

vién “~
Théng tin khéa hoc St T r X oz o . ~
Tai Béu k§ thuat Qiiciia HEAD phai tai mau bao cao theo cach sau: nhan

Thong tin ky thuiat Honda

Théng tin phu ting anh 2 va hé thong Tién .

Dung cu va Thiet bi

[CY I, o co k5 thi - Xem t b

Bao cao doanh thu

V| pim| 2017 W

Bio cio cho thang: |4

Miu béo cio doanh thu(cip nhitngiv 159 EEHII-HI;I""
Giri don hang

Quay lai

Khigu nai bao hanh —Xem lai \

chudt phai vao bidu tugng =3, sau dé chon Save

Target as... d& luu mau bao cdo vao may tinh

* Tnrdcngay 3 mhi thang, vui long lambao cao doanh thu coa thang trede va g toi HVINL
* D& nghi kismtra cin thin s6 lidu tnrée khi g di, bdo cdo sau khi g di s& khong sira lai duve nifa.

Open link

Open link in new tab

Open link in new window

Save target as...

| s I T Y L




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

5. Bao cao dich vu

5.1 Bao cao doanh thu
5.1.1 Cac budc tién hanh bao cao doanh thu

Xuat div liéu ra file text Mody 15/9/2004
Tién cong (1) Tai Guay phu tang {2) Tai OQuay tiép nhan (3) Tong Tong
Naay iy khfich hang KTBK Phu ting Dau nhot Phu ting Dau nhot 2)+(3) {(1)+(2)+(3)
[«Hi€us=d] [«Kifu=d) [<Kiusd) [<KiEusd) e [«Kiusd)

1 110,000 ] 110,000

2 120,000 ; 120,000

c 210,000 210,000 210,000

4 1) 220,000 220,000 220,000

5 et 210,000 310,000 310,000
29 ;
20 -
31 .

Téng LUt gg’ggg 210,000 2200000 310,000 320,000 1,060,000 1,290,000

v
Budc 1: M& file mau va HEAD nhap chi tiét so tién trong trng hang muc, theo tirng ngay

A 4

Budc 2: nhap vao 0 Xuat dir liéu ra file text, sau dé luu vao may vi tinh

Luu v:

trong nhirng cot cé mau xam

- DT liéu trong bao cao doanh thu dugc mac dinh la so tién ,
- HEAD chi dugc nhap va diéu chinh dir liéu trong nhitng c6t mau trang, khong diéu chinh




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

5. Bao cao dich vu
5.1 Bao cao doanh thu
5.1.1 Cac budc tién hanh bao cao doanh thu

Bao cao doanh thu

* Tnrdc ngay 5 moi thang, vui long [ambao cao doanh thu cua thang tnrde va g téi HVN.
* D& nghi kémtra cin thin s6 léu tnrdc khi goi di bio cio sau khi g di 58 khéng sia lai duye nia

Bio cio cho th:'mg:“ 4 ~~"""|ﬂﬁm| 2017 """'||

it neay 150200459

Miu bio cio doanh thu(ci

Gii don hang

O Browse. _. |G':|’iﬂ"

Quay lai | j

Bu'dc 3: Chon thang can bao cao
va kiém tra lai md HEAD

chuyén vé cho HVN

Bu'dc 4: HEAD nhan vao 6 Browse, chon tap tin da xuat ra file
text trong budc 2, sau dé nhap vao 6 Gu7 di. DT liéu sé dugc

5.1.2 Xem lai bao cao doanh thu

Biao cao doanh thu

Thing[5_V]xam[2017 V] | Xem

Don vi tinh IVND

Tién cong (1) Tai Quéy phu ting @ Tai Quéy tiép nhin @) Tong

Téng

s
gy Tir khich hang KIBK Phu ting Déu nhét Phuting |  Djunhét @3

AY-2)y6)

Quay lai




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

5. Bao cao dich vu
5.2 Bao cao so lugng

Dich vu M Lai xe AT Hé thong
Tra ciru théng tin khéa hoc nhan i
vién \/

Théng tin khéa hoc Nhin vien HUN

Man hinh DCS > Dich vu > Bao cao dich vu >
Bao cao so lugng

Tai héu ky thuat
Thong tin ky thuat Honda

QTim kiém

anh 2 va hé thong Tién _.
4 Bao cao ky thuat - Xem tra I6i

Dung cu va Thaet bi Bao cao doanh thu

Khieu nai bao hanh —Xem lai

Thong tin ky thuat Honda - New

Bao cao dich vu - New —Xem lai

Thong tin phu tung

Bao ciao 50 lwong

W D 2017 W

Bio cio cho thing | 4

. . . r - - . - l"
Miu bao cao =06 hfone(cip nhit noav 03/10 Elflllflll_-'m

i~

HEAD phai tai mau bdo cdo theo cach sau: nhan
chudt phai vao bidu tugng =3, sau dé chon Save

Target as... d& luu mau bao cdo vao may tinh

* Trrgcngay 3 1oi thang, vu long lambao cao s6 luong cia thing tredeva g tei HVNL
* Pé nghi kiémtm can than s0 lifu tnudc khi g1 di. bao cao sau khi gl di s€ khong sia lai dugc nida.

Open link in new window

Open link
Gri don hang Open link in new tab
Save target as...
] Print target
Quay lai 9

12




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

5. Bao cao dich vu
5.2 Bao cao so lugng
5.2.1 Cac budc tién hanh bao cao s6 lugng

Xuat div lizdu ra file text | Mgdy Fi23iz00s
Phan loai xe
BI,ElI Siia
. chinh. ”
.z Kiem tra - chirva =
S X Kiem tra dinh ku sira N Sura
upe Spacy & Hond » dinh ky inh ky chirva 0 chira | Thay -
- Futur |Wawve tay Hang = I cho xe mua . thay 5 z Ruwa =
Mgay D Alnh a kha Tiéng | theo hwéng tiv civa ha nhé h lén | dau | Tong
reafl e PR cocen| 92 | khac ac dan cia HYN | "W S ang foepan | P™ [(FRT> | nhay | *°
m HWVN khac tiing 1gi)
9  |{FRT<| 'Y
thay | ¢ 4i6)
41lan |6 lan |4 lan [ 6 lan | phu 9
[<KiEu =af (< KiEu =5 (< KEu =a ][« K€ u =8 )< Kieu =8 | {[<KiEu =4 | {[< KiEu =3 1] [T u =5 i< KiEu sd (< KiEu =3 ][ Kifu =8 ][« KiEu =8 [« K€ u =5 )|« Kigu s [« KiEu =8 | {[< KiEu =3 ]
1 1 1@y 5 8
2 2 2z = 9
3 3 3 10 10
4 4 4 11 11
30 F [
31 - 7
Tong 1 2 3 4 5 L3 T 28 9 10 11 12 13 14 15 16 108 I
Budc 1: Md file mau va HEAD nhap chi tiet so lugng xe trong tung hang muc, theo tung ngay
v

Bu'dc 2: nhap vao 0 Xuat dir liéu ra file text sau do Iluu vao may vi tinh

Luu y:
- D{¥ liéu trong bao cdo doanh thu dugc mac dinh la s6 luUgng xe
- HEAD chi dugc nhap va diéu chinh dif liéu trong nhitng c6t mau trdng, khdng diéu chinh
trong nhitng cot cé mau xam

13



Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

5. Bao cao dich vu
5.2 Bao cao so lugng

5.2.1 Cac budc tién hanh bao cao s6 lugng

Bio cdo so lrong

* Trrdcngay 5 1Hi thang, vui long lambao cao s6 luong cia thang tnrdeva g téi HVN
*Pénghi émtra can thin 50 Léu trwdc khi gii di, bao cao sau khi gl disé khong sira lai dugcnia.

Bio cao cho I:h:lngl 4 v h'”arrJ 2017 ™ | O

Mau bdo cdo 56 wong (cip :1£: neav 03/10 2!.-1!.-:;!@

Giti don hang /

O Browse. ..

Quay lai /

l

Budc 3: Chon thang can bao
cdo va kiém tra lai ma HEAD

Budc 4: HEAD nhan vao 6 Browse, chon tap tin da xué“’g ra file text trong
budc 2, sau d6 nhap vao 6 Gu7 di. D{t liéu sé dudc chuyén vé cho HVN

5.2.2 Xem lai bao cao s6 lugng

Bio cdo so lwong

Thing[5_V/|Nam[2017 V]| Xem]

Phiin loai xe Phiin loai dich wu
X Sira
Kiémtra dinh kj theo  |Kiémtradinh kj choxe Difu ;hhd)s* b |Tha
3 & hwedng dan cia HVN mua ti¢ cita himg khac chinh,sira ay a chira (Lhay |o- lra
Negay glrll;::n Future Wave Alpha Spacy GCCN m 22 |Hondakhic Hingkhic | % € € chitanh [phu  [lém din f;"’ Tong
: : : : (khong thay |ting |(FRT>1gi&)@mhot
414n 6 lin 4 1in }6 lin phy ting)  |(FRT<1
gid)
Quay lai -

14




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

5. Bao cao dich vu
5.3 Bao cao nhan su

ad Lai xe AT

Hé théng
Tra cifu théng tin khéa hoc nhén i
vién

Thong tin khoa hoc

Tai Béu ky thuat

Thong tin ky thuat Honda
Thong tin phu ting

Nhin vien HVN

D Tim kiém

anh 2 va hé thong Tién ..
Bao cao ky thuat - Xem tra I5i
Bao cao doanh thu

—Xem lai

B8ao cao so lugng

—Xem lai

Bao cao nhan su

Dung cu va Thiet bi

Khieu nai bao hanh

Thong tin ky thuat Honda - New
Bao cao dich vu - New

Khiéu nai bao hanh - New

Bao cao nhan sw dich vu

Tredc nzay 5 moi thing, xin vui long =i dén HVN béo cdo nay.
Lueay: . . .
- Kiém tra can than so léu tnede khi g di, 56 léu gin di ro1 s khong siea lai dwoc nika.

Xem

Thing & ~ Nam 2014 ~

]
lrong g
ban
nang
Cing
vieg
Tén
gl
Bign
thoai

-
1. Truong hep HEAD mdi khai truong:

- HEAD chon thang can bao cao

- Kiém tra lai ma HEAD c6 chinh xac khdng

- HEAD chon s6 lugng ban nang hién c¢ tai
HEAD

- Nhap théng tin cdng viéc va thong tin nhan
vién

- HEAD chon vao 6 nhan vién mdi

- Sau dé nhan vao 0 Gui di, d{ liéu sé dudc
chuyén cho HVN

La
nhan
Vign O
maoi
Cua
trinh
dao

Chira ) D3 qua dao tao
adao 7] Quéan Iy va kinh doanh phu ting Pl

[ Khoa hoc va cong tac bao hanh W
[ Khoa hoc cor ban vé bao dirdng xe may(l sao) Cl1
[[1Khoa hoc nang cao vé bio dwdng xe may(2 sao) c2

[|Lép turdng dan vidn khu vire(3 sao) SIC

[ Khoa hoc va long hitu khach trong hoat déng dich vuR
[|Khoa hoc vé tir van dich vu 5A

[ Quan I ban hang va tiép thi Honda HMMS
[T Lép k¥ néng ban hang danh cho nhan vién ban hang HSST

[ Quan Iy danh cho thé h# k& cin chni Cira hang HNGS
[T Héi thao quan Iy chuyén siu cira hang HEAD HAMS
Danh sich (Copy si liéu cia thing trwdc)
StCong viéc Tén ngwii Dién thoaiNhin vién méiNg]
1 |Ban hang phu ting MAT THI QUI
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

5. Bao cao dich vu
5.3 Bao cao nhan su

Biao cao nhan sy dich vy

Trede ngay 5 moi thang, xin vui long giri den HVN bdo cao nay
L y: _
- Kibm tea cln thin s6 s tude khi gin i, 56 hidu gin @ rdl 58 khong sia lai duoc nika

Thang 5 * Nam 2014 ~ [ Xem |

56
oy 8 wlé
e [ A
ite” . 2. Truong hap HEAD dang hoat dong
Tin
g HEAD chon thang can bao cao
thoai
s - Kiém tra lai m& HEAD c6 chinh xac
Ty A
o khong
Qua @ Chua B qua dho wo J4 n \ n A LA
"_‘"h qua ddo || Quin 1y va kinh doanh phu tung - H EAD CO the Chon Vao 0 CO py SO I Ieu
a0 || Khoa hoe vé cong tae bao hanh W > , ;s A A A ,
"1 Khéa hoc co ban vé bao dudng xe may(! sa 1 Cua tha ng trudc neu nhan SLr khong CO
[ Khéa hoe ning cao v bio déng xe mige# sno) c2 1 A "
Lép hudng diin vien khu viee(3 sao, SIC gl th ay dol .
|| Khoa hoc ve long hitu khach ygfiz hoat dong dich vuR k )
Khoa hoc ve tr van dich iy SA
Quian Iy ban hang vi thi Honda HMMS
| Lép k9 ning banng danh cho nhin vién ban haing HSST
Quinly d 10 thé hé ké cin chi Cira hang HNGS
il diiiliiaieg 500 clra hang HEAD HAMS
Danh sacl (Copy 50 L6y cia thang truds)
SECOH‘ Dign thg!lNhin vién mg]' Nghi vagIDi qua dao tgo Chua dao gg"gm s”ll.z' do théi vige |Thang nam nghi vige
| [Ban hang phu ting MAI THI QUI Pl, |
2 |Cac viée khac INGUYEN HONG CHIEN P1,
3 |Cde vide khace CHAU LAN X
4 [Cae vige khie PHAM THI NGUYEN Pl
5 [Cac vige khac TRAN HUYNH TRQNG VU P1,
6 [Cac vige khac HO TAN DAT X X
!|Cac vige khac TRAN HUYEN HUO!L X 4

.

-

3. Piéu chinh thong tin nhan su
- Trudng hdp cé nhan vién nghi viéc, HEAD nhan chudt vao 6 c6 tén cla nhan vién dé va nhan vao nut
Xoa. Khong can Gui di.
Pé diéu chinh qua trinh dao tao cla 1 nhan vién nao, HEAD phai x0d tén nhan vién dé va tién hanh
nh&p nhu d8i v&i nhan vién méi, sau d6 nhan vao 6 Gui di, d€ cap nhét lai théng tin nhan su’
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

6. Dung cu va thiét bi

6.1 Lap don hang

Man hinh DCS > Dich vu >
Dung cu va thiét bi > Lap
don hang

Dich vu

hd Laixe AT

Tra ciru théng tin khéa hoc nhan
vién

Théng tin khoéa hoc
Tai éu ky thuat

Théng tin ky thuit Honda

Thoéng tin phu ting
Bao cao dich vy

Dung cu va Thiét bi
Khi€u nai bao hanh

i

Nk in vién HVN

Hé thong

Q Tim kiém

anh 2 va hé thong Tién

rén. Trung Thach 4

4 Lip don hang

Dit hang Dung cu & Thiét bi

A

Danh sdch thiét bi vagid
. . . - Anh Tinh | .
Stt Miso Tén tieng Anh Tén tieng Viét Bon gia (VNB) VAT (VMNR) Thanh tién (VNE) minh Soleong
hoa o
1/07701-0020200 Spoke wrench 4.5%5. lmm 'Vin nan hoa (w110, kw=) 0.0 0.00f 000 Di
hét
hang
207701-0020500 Spoke wrench 5.8x6.1 Vin nan hoa 5.8x6 1(dream, clek air.) (0 0.00f 0.0 B3
hét
hing
3KF-10-TL1 TIRE LEVEL S8ET Dung cu thio lopxe 0.0 0.00f 000 Di
hét
han
H0TAMVA-KS40100 SOCKET WRENCH 39341 Dung cumd dai oc, 39x41mm, xe Air 14919300 74.597.00) 1,566.336.00 Cén| | 1
bhde han
170(07780-0014500 VALVE INTERIOR.CUTTER. (60 IN)  |Dao citdé xupipgoc 60 dd 1,121 408.0 56.070.40) 1177 47840 i
hét
hing
Tﬁng don hing
Gd chua VAT | 15,520,516
Thué VAT 1,260,993
Tong cong 16,781,509
Lwu y: /

| Giri di | Quay lai |

|* Dai lyrcan kifm tra cén thin s lidu trude khi g1 don dithang . 56 lidu dit hing

khigiridisé khong stra lai dupe nim. Lién hé véi Phong Dich vunéu anl}nmcm Lha}-'dc:ri hoz‘icyam"émg digu

Hé théng sé& théng ké todng
sO tién trong don hang ma
HEAD da dat

HEAD danh s6 lugng dung cu, thiét bi can dat sau dé nhan vao 6
Gu7 di dé xac nhan dat hang. HEAD chi co thé dat hang khi dung
cu, thiét bi dang con hang.
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

6. Dung cu va thiét bi
6.2 Xem lai don hang

Man hinh DCS > Dich vu > Dung cu va thiét bi > Xem lai don hang

Pon dit hang Dung cu & Thiét bi

| 2016 ] Xem|
Pon hidy sb 14626 Dit hing ngiy 08/03/2016 02:46:10 PM
St % Ten tidng Auh Ten tidng Viét Sélreng _ Dongid (VD) VAT (VND) Thanh tién (VD)
DigitalEngine Tachomete(2 Dong ho do toc 36 cimchimg (@ong co - s -
1010 e i Ls:.owom{ 277,500 42550000
Tang ddj hing 336818182 386,818.18 415500000
Don hinf s 14625 Dit hing ngiy 08/03/2016 02:36:23 PM
St T Ten tidng Auh Ten tidng Viét Silvng _ Dongii (VD) VAT (VD) Thanh tiéa (VD)
1163710101 Locknut wrench 5.1-50 Thio dai ka cb i 1 14682400 2202360 1,683476.0
27o2-00z0001 PINSPANNER Gitbe cd ] 1.776,5340 2664800 20430140
3R KM10000 LOCK NUT WRENCH Thio be cb 1 657,210 98,6540 7563450
7053-KA 50000 BALL RACEREMOVER Théo chéncd ] S17.0580 773590 046170
3|§7745-0010000 DRIVER HANDLE Gia dong 1 349,860 524980 2024840
s§r7es0000 ATTACHMENT 37340MM Diu dong 3 7sdlmm 1 524980 2024840
77480010001 FORK SEAL REMOVER Théo phot g@msbe 1 1871160 14345580
s 00K 108875 Honda MCI FHonda MCI 1 1,166933.0 3.996.499.0
gdzATRDIAILD TEST BROBE Cpe kiém ra céc dén nbi cimbia_ECM 1 2058340 1,7313910
10{0fOMZ.0010201 EMS test hamess 32P(SH nhip) Din adi b ddykiémta bd déu khiéa ) 5,393,010.0 2089560 6,201,996.0
TR 5405 CIRCUIT TESTER (MCMATE) Dbg 16 do dbn van nkog ] 83573110 L34910 T.HEE320
K408 PEAK VOLTAGE ADAPTER BG nin dién dp dinh 1 431,365 65,155.04 4995200
Bofaz MBWOI0L Harness Inspection g}pgda-" nbikidm tra(FE thong dign xe ) 550,706.04 884560 673,162
140 PMZ MECO100 Testhaeess adaptor %}dg-"“"‘ kemtra(hé thong dién = 1 237,069.0 33,3600 2726200
150 fEG-0020100 Tnwic Diagnostic TesterPV.Adaptor | Do dién ap dinh(se RSX AT) 1 1337470 2003870 15378340
16EgTs0 BATIERY TESTER DUNGCU KEMTRA BINHDEN ] 7,544,538 11316360 86758740
170§ TIVMATE PRO2S, Batiory Charger& Tester My sac binh dn(sac 2binh/ 1fn) 1 2,811,7800 217670 3335470
E 53 SPARK LUGCLEANER May chbibugi 1 14,254,020 71331040 16.392.133.0
19K 16-17 PLUG CLEANER COMPOUND Git chii bugi 1 1512300 226340 1739140
207408 KES0000 TAFPET WRENCH Chinh xu pip 1 374,9760 374980 A247A0
A2 0B DIES & TAP BG ren ta 1 1,073,060.0 1073060 1,180366.0
lorkic EEMO100 FLY WHEEL PUILEY.KTM4 ;ﬁﬁr‘i‘? v ling J0MM(xe SH q 609,423 0 1048130 8043360
P P T T
2o HPI0100 Flywhes puller.28mm Vam thio vb ling 28MM (e SH, ) 1,575,792, 263600 1,812,161.0

Future )

HEAD chon nam can xem lai, hé thong sé thong ké lai nhithg don hang
v@i tham s6 vé thdi gian HEAD da chon

ma HEAD da dat tudng U'ng
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Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

7. Bao cao dich vu - New (Bao cao ky thuat)
7.1 SO quan ly bao cao ky thuat

hd Lai xe AT

Dich vu

Tra cifu théng tin khéa hoc nhin
vién

Théng tin khéa hoc

Ké toan

Hé thong

Nhin vién HVN

Man hinh DCS > Dich vu > Bao cao dich vu - New > S quan ly
bao cao ky thuat

Tai héu ky thuat
Théng tin ky thudt Honda
Théng tin phu ting

B Tim kiém

nh 2 vahé thong Tién ...

yén. Trung Thach 4 va Tr...

Bao cao dich vu

Dung cu va Thiét bi

am2016 Mién Namch ...

Doanh Thu 1+2 hé thong ...

Khi€u nai bao hanh

hanh 1va hé thong Tam ..

Thong tin ky thuat Honda - New

HONDA

The Power of Dreams

Home K& to

Thi truding

Ban hang Phu ting Dich vu He

DEALER COMMUNICATION SYSTE

Bao cao dich vu - New
Khiéu nai bao hanh - New
Chirng nhdn bao hanh

CNBH & KTDK-New

hdng

155 quin  bio i by thut |
GUN DAo Ca0 Ky TNUAt
S6 bao cao triéu hoi
Danh sach bao cao triéu hoi

$6 quan ly BCKT

BCKT d3 guri trong nar]| 2010 | | Ligt ké
STT Ma si MNogdy giri Bboi xe Hién tuong HYM tra loi Thim
1 ae8ae-1002-001 12/8/2010 10:48:48 AM C100mMa, ®E Bl CHAY DAL 13/08/2010 nem
2 88888-1007-001 15/7,/2010 11:10:19 AM Z100Ma, xE BI CHAY DAL XEm
3 28288-1006-001 1/6/2010 2:51:56 &AM AMF125MDWE KHEIIE xeam
4 23888-1005-001 8/5/2010 2:32:21 PM ANC1108CWE sadadsa XEm
3 232288-1004-003 217442010 11:02:05 &AM Z100Ma, *E BI CHAY DAL 21/04/2010 nem
a] aesae-1004-002 13/4/2010 11:49:42 AM C100mMa, a nem
7 238288-1003-00a6 25/3/2010 10:28: 44 AM Z100Ma, »E BI CHAY DAL xEMm
Tdng sd: 7 ban ghi

»

HEAD chon nam can xem lai, hé thong sé liét
ké nhirng bao cao ky thuat ma HEAD thuc hién
cung vdi su phan hoi thong tin tor HVN.

HEAD nhén vao 6 Xem dé tham khao cach gia
quyét cho nhirng truéng hgp cd 16i phat sinh
tuong tu




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

7. Bao cao dich vu - New (Bao cao ky thuat)
7.2 GUri bao cao ky thuat: Man hinh DCS > Dich vu > Bao cao dich vu - New > Giri BCKT

HONDA

DEALER COMMUNICATION SYSTEM

HEAD lap bao cao ky thuat trong trudng hgp:
1. Phat sinh khi€u nai bao hanh

2. Thong tin cac van dé chat lugng trén thi trudng vé HVN.

HEAD ¢ thé nhdp tay s& SBH, hé théng sé cung cap
thong tin SK-SM, loai xe

- Md ta hién tugng phat sinh cu thé va dinh kém hinh anh
minh hoa d& HVN cdé thé phan hdi lai cho HEAD nhanh
chéng va chinh xac. . ,

- Pam bao 3 tiéu chi: DPUNG - PU - NGAN GON.

Luu y: gui file ghi am phai la nhitng file ¢ dudi la: wma,
wav, mp3
Dung lugng khdng dugc I6n hon: 500Kb.

S dung ma hu hong 5 ki tu theo thdng bao trén DCS

Gui BCKT
=
ng 42004
ol (=) N, b
S5 may /7 hég
Ngay mu 3 ohy xi
Had s K
4én tuf
K 1
B P gL r
Chon hie gfw am
Usload and Uphoad Sle ghi #m /
Zo ke ung
Phu tieg chink v ng N 8 /064 30GCEIDS]
o U har —— g !
S35 nQ&y 0on bao hanl 3 im ¢on bac R
Phi tieg ke theo
Ma 0 Ién phy ting i Infoeg
1
Thiem Aoa
Nguty gub bao cao NGUYEN THI AWM TUYE
9 thudt trusng - Ho Tén PIRPTINN 5115 thrdu thimg i
Guary I o T

Nhap chinh xac phu tung chinh gay nén hién trang trén xe
KH. Cac phu tung khac nhap xuéng dudi.

Nhén vao 6 “GUi” d€ hoan tét viéc gui BCKT 70




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

7. Bao cao dich vu - New (Bao cao ky thuat)
7.2 Gui bao cao ky thuat o
7.2.1. Yéu cau hinh anh dinh kem: el

- V@i da phan nhitng TH HEAD thuc hién bao hanh, u

HVN yéu cau HEAD cung cap thém hinh anh hién

trang xe va phu tung.

- Khi HEAD bd sung thém hinh anh luu y khéng nén

file anh qua nhd va nén Iuu anh dudi dang sau:

Dinh dang anh: JPEG

Kich thu'dc: 600 x 480 pixels. : : - .
Dung luwgng anh: <= 200KB F|Ie anh qua nho khong ro File anh xem dwoc
: Khong xem dwoc

7.2.2. Huéng dan kiém tra va nén anh:
Nén anh sur dung “Paint”

@ e S e x
1&% Secoryg Tod H J ~ Resize
7 By: " Percentage {* Pixels
.i Cakudstor Carh Le Duy _f_'
7 Pant > Oocuments I:I Horizontal: Iﬁﬂﬂ|
Penre
Q‘ |:|I Vertical: 480

MQQng dung Pamt

g;@,may tinh,
e

e PS5 Vewer

¥ Maintain aspect ratio

_SkChon "Pixels” va
ﬁ;en hong s6

Harizontal: 0

Defait Frograms : 2 0 -
::;4 :j;:l“m R ;“I i'ek \: -‘;i ‘I "esome QI Vertical: ICI
[Sisauat B swim |» Mé hinh anh can nén roi
E=E] I g e - 2 chon “Resize” o | oo |
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

7. Bao cao dich vu - New (Bao
7.2 GUi bao cao ky thuat

cao ky thuat)

7.2.2. Huéng dan kiém tra va nén anh: s dung Microsoft office picture

Y [] o

1-Ki€ém tra ngudn anh phai rd nét

2- Click chudt phai vao Pr

- ' == .

operties

He - om

Néu kich thuéc anh I6n haon 200 kb thi thuc hién nén anh nhu sau:

S e e e

Sl gl Tatese e | e
= a3 " e

-

PEHOM B

ey - - " . . ‘. . - - -8 g TN

ickure iI-:u:uIs Help

s

Auto Carrect Chrl+3

Brightness and Conkrast. ..
Colar...

Crog...

Rokate and Flip, ..

Fed Eve Removal...

Eé Resize...

ﬁ Compress Pickures, .,

4- Open with --> md file anh dudi dang
Microsoft office picture

5-Vao Picture --> Resize

IMG._0239 Properties )%

Genetal | Seourity | Summary |
sl
e [upes mace | DiNh dang anh

¥ Fan

Location: D:ACuong MOIGADCI\tast Anh

——> Kich thudc anh

Size on disk:  1.25MB (1,310,720 bytes)

{lMG 0239

Opens with:

Craalad. Today, Navember 13, 2012, 12/58.03 PM

Modified Wednesday, August 17, 2011, 6:39:10 PM
Acceszed, Today, November 13, 2012, 12:59.05 PM
Attibutes: [ Readonly  [] Hiddan [@

[ ok

J[ Cancel ]
3- Kiém dinh dang va kich thudc anh

EResize v X
@|®| A

1 files selected

Resize settings

Make picture fit inside:

() original size

() Predefined width x height:
| 3

(%) Custam width = height:
[6zz 2| x [4v0 |
pixels

() Percentage of original width x
height:

Size setting summary

diéu chinh

kich thudc
Khoang

600x480

Original size: 627 x 470 pixels
Mews size; 627 x 470 pixels

6-bang diél|1 chinh
kich thudGc 22




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

7. Bao cao dich vu - New (Bao cao ky thuat)

7.3 Gui bao cao triéu hoi

B0 0o trigu hol sua chira bao hanh

ich vu 2 Lai xe AT & toa Hé théng
Théng tin khéa hoc i
Tai liéu ky thuat

Nhin vién HVN
Thong tin ky thuat Honda
Thong tin phu tung ‘a Tim ki
B3o cao dch vu T cho nu cudi tré tho' danh cho cg

Dung cu va Thiét bi
Khiéu nai bao hanh
Thong tin ky thudt Honda - New SRS .
[CYCX TR 5 auin H bio o k thudt
Khiéu nai bao hanh - New Gui bao cao ky thuit

CHNBH & KTDK-New Danh sach bao cao triéu hoi

EAD Phat Tién 3 va hé thong HE 4

Triéu hdi san phdm la hanh déng cla Co
s@ san xudt d6i vai cac san pham thudc 16,
ki€u loai san phdm bi 16i ky thudt ma ho
da cung cap ra thi trudng nham sura chira,
thay th€ phuy tl‘Jng hay thay thé bang san
pham khac dé ngan ngua cac nguy hiém
c6 thé xay ra do cac 16i trong qud trinh
thiét k&, ché tao, |ap rap san pham.

Triéu hoi khong thudng xuyén say ra (mgi chi cé 3 [an trong 20 nam ton tai cua HVN)

Trong TH c6 triéu hoi chiing t6i sé hudng dan cu thé chi tiét cac viéc can lam thong qua thong bao

chinh thirc hoac HTI.

Cac HEAD tang cu'dng ra soat va thay thé triéu hoi cho cac xe SH Smart Key.
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

7. Bao cao dich vu - New (Bao cao ky thuat)

Nhac nhé tdm quan trong cua sd ID véi khach hang khi ban xe

Hé thong khda thong minh Honda mang lai nhiéu tién ich cho nguGi st dung cling nhu tinh nang

cao cap cho xe. Tuy nhién khi ban xe cho KH, HEAD can hét suc luu y vé viéc giai thich cho khach
hang tam quan trong cta s ID cua xe.

1. SO ID cung VvGi xe la tai san cua khach hang, nén KH co trach nhiém cat gil.

2. SO ID cé gia tri tuang duong vdi chia khdéa phu cla xe, cho nén ngudi khac cd tbé’ st dung xe
cla KH néu biét s6 ID (nhat la v&i cac xe LEAD mdi, thao tac ma khoa xe kha dé dang).

3. HVN Va HEAD khoéng c6 trach nhiém phai cung cap lai s6 ID cho KH trong trudng hgp khach
hang lam mat toan b6 khda xe va s6 ID kem theo. Trong tinh hudng xau nhat, KH sé phai tra
tién cho toan bo viéc thay thé.
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m A7

8. Khiéu nai bao hanh - New

8.1 Bao cao truceng hgp: Dich vu > Khiéu nai bao hanh -

New > Bao cao trudng hgp

HONDA DEALER COMMUNICATION SYSTEM

T sixe A1 Ketoan & tho

Tra cifu théng tin khéa hoc nhin 3

vien Y
*9 L W - Nhin vién H'

Thoéng tin khéa hoc

Tai béu ky thuit QT

Thong tin ky thudt Honda
Théng tin phu ting

nh 2 vahé théng Tién ...
Bao cio dich vu h 4 v

Tu.

rén, Trung n4

8B40 cho KNBH

aw | s€ cung cap thong tin SK-SM, loai xe

HEAD c6 thé nhép tay s6 SBH, hé théng

Dung cu va Thiét bi
Khiéu nai bao hanh
Thong tin ky thuat Honda - New

2. hé thong .

hinh 1 va hé thong Tam ...

)04 106 021

Bao cao dich vu - New
Khiéu nai bao hanh - New

| B30 cao tru'dng hap

W20 .

- HEAD 14p bdo cdo khi€u nai bdo hanh dé dé nghi HVN
thanh toan trong trudng hgp HEAD bao hanh phu tung
cho khach.

- HEAD phai gt bdo cao nay ngay sau khi stra chira hoan
chinh xe cho khach va Iap thém bao cdo ky thuat di kem
dé viéc thanh toan dé dang hon.

™Mb oo phy) tamgy SO vy Gia G

P 10ng chink

M
Y g T e

Khi thay thé phu tung bao hanh cho khach hang sé phai
lam bao cao KNBH luon trong ngay. Két thuc thang dé
thi cling phai lam hét bdo cdo cua thang dé luon chir
khdng dé qua thang sau.

Doi vdi viéc gui phu tung hong: Yéu cau Head gui phu
tung hang ngay cho HVN ngay sau khi thay thé cho khach
hang.

WOUYEN T A TUYEY

amawn.
Y Matnbias rine

- =

SED] :.“ 00 46 08 20 1, e o

Doi vai viec bao hanh binh dién:
HEAD phai nhap dai dién ap binh
dién dugc bd sung thém trong bao
cdo nay vdi muc dich ho trg viéc
danh gid bao hanh binh dién chinh

e i Rl

e b e
Dhbnt oy 1V JO520RT X | Dis de 1) IOREDW

xac han. e
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m A7

8. Khiéu nai bao hanh - New
8.1 Bao cao truong hop
Phié’u nhan d@ng phl_l tﬁng héng e — mm_tnc:r-n-ux/unsvst.

Tat ca cac phu tung héng khiéu nai bao
hanh phai dugc gui vé cho HVN kem vdi
phi€u nhan dang phu tung héng va bao cao
khi€u nai bao hanh trén DCS (gui ngay khi
két thic cong viéc stra chira)

In trwe ti€p man hinh bdo cdo

KNBH sau khi HEAD nhap thong

HEAD phai gilt nguyén tinh trang ctia phu tin va kep cung phu tung glri vé.
tung héng, moi trudng hgp tu diéu chinh

¢ thé dan dén viéc tir chdi thanh toan

......

HEAD in man hinh bao cao KNBH ra thay
cho phiéu nhén dang phu tung cii dé
khong mat cong ghi lai cac thong tin xe.

(Lu‘u y:

Péi véi phu tung hu hdng khiéu nai bao hanh 1a binh ac quy:
thi khi guri phu tling vé Honda khéng can gui bién ban kiém tra binh dién vi clra hang da nhap
\thc“)ng tin cta binh dién vao man hinh, khi lam KNBH binh dién.

J
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8. Khiéu nai bao hanh - New
8.1 Bao cao truong hop
Phiéu tdng két phu ting khiéu nai bao hanh

HONDA VIET NAM
TONG KET PHU TUNG KHIEU NAI BAO HANH

THA M MM

KiNH adi: cONG TY HONDA VIET HAR MG AY BAC QAD

FHA NG DIGH VI

WA B G G UA HANG holis TRUNG TAM BAD DUSNG & DICH WU

TEM va B14 SHI CUA HAMG hobs TRUNG TAM BAC DUSNG & DIGH vU

ACHUNG Tl 3N U AD PHU TUNG HU S NG OO DAC MA S0 KHIEU Nal BAS HANH Sal

2, GHUMG TOKHONG THE QU CAS PHU TUNG HU HONG GUA GAC MA 8 KHIEU Mal BAD HANH BAL
BeCi M DM LY Do LG W EU P DUCH BaY

G&a hang vui 10ng dinh kém thém thong tin Téng két phu
tung khiéu nai trong nhitng kién hang gém nhiéu nhirng
phu tung khac dé tranh viéc that thoat hodc nham lan.
Luu y: dat phiéu tong két nay vao bén trong hdp
dung phu tung, khong dan Ién mat ngoai hop.

J

Luu y HEAD vé viéc dat hang trong cac TH giai quyét
KNBH. Trong TH HEAD danh gia la 16i chat lugng ma trong
kho khéng con phu tung thi HEAD dat hang "Bao hanh
khan” thay thé cho KH.

WA S0 KHIEU M LY 0o

sin vl Bng gt d8n Gang 1y Handa vt Nam Bdng Tdng KA ndy kim theo ade phu ting e héng e oda Khifu nai Bdo HAnh

clia HANG hodc TRUNG TAM 850 DUANG & DICH WU duds Gy nhism
K¢ tin ua ding ddu

S don hing HEAD*  |BBB88 |8 00380  (vi du 88888500123)
Luu ¥ $4 don hang nhiy tr déng, HEAD ca thé nhp lai nhimg khing duoc nhip tring sa don hang
Logi don hang*
H-Bio hinh khin Ou:hosékhungl—
U-Khin )
S-Dinhkyhing thing @
W - Bén buin )

D - Diu hoiic mil bio hitm )
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8. Khiéu nai bao hanh - New

Phiéu theo doi sira chira bao hanh/stra chira thong thuang (phai hen SR
cho thay phu tl ABC ' . - -,
phy tling) e PHIEU SUA CHUA
. dathoa
Ngay khiu nyi: Derimg Bl nang
MA HEAD Tén nisd {*o tén iuich hang Eya stx 2’..?5"‘
N2ay 290 w32 vedn
Thing tin khach hang Thong tin xe [ovim Tas Ngh 290 a0
Tén Mnach haeg | 35 tung % km I ass L R
{Zhen 20 50 wry Ngay mus e
Oachibdnhé | 52 méy B s _ VEUCAUCUARRACWRANG |~ WETQUACHUANDOAN | TENHTRANG XETRUOCRHISUA
BY e nd | Hghy mus
N dung ki nae el S | F
NOIDLNG SLA CHUA
CONGVEC TIEN CONG CONGVIEC TIEN CONG
Feog oé thin coag (1)
Bén phap gai quyét: T TUNG TRAY THE
m| sinmwrxe ] wexmmwxe 0 [s]  soNeu ] 0 cumnty
1
3
'
3
.
.
Nhan vien dich vy Nhan vien phy ting »
= 1
Phy ting bdo hanh hetn ¢b sin taiHEAD: €6 ] khang [ S
12
gy mdi khich hiveg: _ | tagdy A5t hang 20 hach WhEn: n
gy Day thE phy ting tagivy rivke phes Ding ‘:
S 14
Théng tin 3 can thay thé Toug ve them phy tng = tidn das (2]
g tin phy ting \ Thog o4 thim = 117433
Tiin phwy titng M3 55 phwy tiing | S higng Tém phy ting M o5 phy tissg | S5 Myng Xie ahje (7}
™ KM TRA CUO Woatn [ Weeaia ] Coe tha 85 £he P von BAT B A1h v
g - vl
Lk e e dh mas B U b eee
I [ e b i g
3 [Brerry fegaivy 3 0 Eivirg 20 vw 90 €0 gwars bhm o= dovg vw
o [Otn sa oo goc ool st g0 fae roe : e b
# [T 23 e sting TN £2458 Y RRACE Ritg 4 Vo thay 184 g
o 1o kg phss D g
Ll Y L D Tti loong wv et b wite e
8 [Oc rac moe. oy e
Koy fo g »#i st hoyr e e
I | oty hay 1A pbis Eike e E8 vi0 vty [
Cas ) mde st b ol bany
R Mg | M Timeabe | NUsanchbe | NV RI0e e bl | KT 1hb Trdeg R R
Khich hing KJ thule truang Nhdn wén phu ting Cira hing truwang AL, - 0% dhong it i A 30 pioe gt g 0 7 e It ol o ) g M gy v i
* rowg wwng bu Ahe ot vviw oe 3 Tur Watrh gie v 1F e dhdg 1hd Bbe Ao, 101 gur bharh ur ieg e e ey i e ot B
Ve | W o Rt T shaeg 7o Sy e wad phac Ty g Ak
Lt 3 Ehach hbag

PE thuén tién cho viéc theo ddi, quan ly, gidi quyét khi€u nai khach hang va thuc hién céc bdo cdo khiu nai bao
hanh hodc sta chifa thay thé& phu tung, cira hang nén lap Phiéu theo déi sua chifa bao hanh/Phiéu sua
chira theo mau 28
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8. Khiéu nai bao hanh - New
8.2 Xem tra Igi cac bao cao khiéu nai bao hanh

(1) HVN dang phan hoi két qua danh gia bao hanh qua tin nhan DCS cho cac HEAD (tr 3 dén 5 ngay s& phan hoi
1 [an). Bao gdm nhing 2 trudng hap (cac TH khdng danh gid 1a 16i chat lugng):

« HVN dbng y thay thé thién chi.

« Khong dat tiéu chi bao hanh.

(2) HVN phan hdi két qua danh gid bao hanh vao cubi thang ddi vai cac trudng hgp phai méat nhiéu thdi gian
ki€m tra.

- Sau khi gui phu tung khi€u nai vé HVN. Sau 3 ~5 ngay tinh tir ngay HVN nhan dugc phu tung. HEAD Ién DCS
vao phan tin nhan dé xem phan hdi két qua tir HVN.

2 t Kinh g Quv HEAD ! Chung 01 un pin théng tn nhimg toeong
103797 AM hop HVN o chét S0 khong daf b chi bdo hink. Thin Sbe nlis
phy tung tir ngay 09 ~ 1982007, Yéu cau HEAD wic ahin k¥ pha
ting dya theo theng tin &3 thait va sach huoug dan bao tn de danky
@id tedah Uip lai vin 88 vie lin sau. HEAD co thi than hdo e Eal
dinh kem .‘Lm zém on

Dealer Comm unlcntbon ystam

: . . o " e Ble nii kirn 12

v v . S Wit 121082017 06006 LINH LUIC 2 v Lmh #in Quy HEAD ! Clrimg 061 g thang tin n)u:nv trudsg pr
A 4 » 10 3 AN N THIEN ;:mn.r.k N nhin duoc agay

'

Thhag bk rhnh o O Vi i

\Pum[ #n &s nay chung tée dank g2 nguy —nrhm rhmv phu do
l B D g 4 Vi T

chit Joomg ( HVN ‘h._\ CHI). EEAD theeey Ahbo Gle Bl (B ks
v lou y ikhs thee luén bao I'.:nh nhing treong bop nghi ngo do

o g oo

| e o >
jrepey
| |

file =i kémixlsx'l72kb)

ine han/HEAD: NHONG TRUONG HOP HVN THIEN CHI
Pt AD: ( DANH GIA KHONG PHAI NGUYEN NHAN DO CHAT LUQNG- HVN chi thién chi )
| WA KHIEU NAI |50 RHUNG SO MAY LYoo
Kinh =i CQuy HEAD( . - -
C,hu_tlg 01 xf ng‘l ]31 qu 14060-1708-001 |[RLMHKF2507GYO08362 [KF25E-0008168 [Rung giat tdc 49 thap

15032-1702-001_|RLHKC2605G
14060-1708-003 |RLHJF3221FY
| 14060.1706.004 |RLHIFES0EEYE1

4 [KC26E-1074437 [ Xd qué luc gay hing wng b
9 |JF42E-1022292  |Do sir dung
JFSBEQS03758  |Nwéc vao bén trong

HEAD lich dao tanlkhnar

hoc CE trong thang 03
nay. Quy HEAD vui long]
xac nhin lai gip chung)| 0000
téi danh sach ding k¥
thee dia chi email
criffhonda comwvn  tnedc)

ngay 08 thang 03 (tn

Soan pin™Whin dwrocHE =in

14060-1708-008

14060 |”l'l? n'r

JuLJf‘ 1708.001
52008-1 02
52008-1 3
l.d'" 1708-002

3 |RLHJF3I301C

RLHJFA511F Y 754627
RLHJF33150Y398387
RLHKF 14 3XF Y 005900

JFASE-OTT B-HA

JF45E.00793 JJ
IFSEE-0425693
JFSBE-0663818

96740 |JFSBE 0482476
000880 |[JF74E-0000885
0 |JFSBE-0469203

JAIZE-1150978

9 |UFASE 0717888

Nuéc vao bén trong
Qué han bao hinh
Nuoc héa cht tac déng
Qua han biao hanh
Nutre héa chlt tac asng
Qud han LAO hanh :
Rung gedt tdc 83 thap
Xuere doc truc phutéc

Do sir dung rira xa Nudrc
Do sir dung rira xe Nudc

van bén
véo bin

Do sir dyng rira xe, Nudc vao bén
K&t gua luc gy héng vong b

Do s dung rra xs Nudrc
Do sir dung rira xe Nudc

vae bén
vio bén

Sii son do tac déng coa hda chat

rong gay aat
trong gy G
trong gay Aot

trang gay At
trong gy dot
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9. Thong tin thanh toan phi bao hanh/KTbK
9.1 Chi phi phu tung bao hanh

9.1.1 Chap thuan thanh toan

Lai xe AT K& toan

Tra cfu thdong tin khoa hoc nhdn |
vién
Théng tin khéa hoc > dich

Tai igu ky thuat
Thdng tin k¥ thudt Honda
Thdng tin phu ting

Q Tim kiém

: 12/6/2014 dén hét ngay

Bao cao dich vu
Dung cu va Thiét bi

D Vinamotor Bic Kan danh che

Khiéu nai bao hanh - New
Chifng nhdn bao hanh
CNBH & KTDK-New

Khi€u nai bao hanh id Bao cao KNBH - Xem lai

Théng tin k¥ thudt Honda - New Bdo cio tdng k&t
Bao cao dich vu - New —X¥em lai

Chdp thuan thanh toan phi
bao hanh va phi phu ting

Tir chéi thanh toan

1. Man hinh DCS > Dich vu
> Khi€u nai bao hanh >
Chap thuan thanh toan
phi bao hanh va phi phu
tung.

Thing] 2 V|/ 2016

Ngay gid
Bo

Aem

22/02/2016
AIV14003/065

Ch:’ip thuin thanh to4n 5% phi dit phu ting bdo hanh

2. HEAD chon thdi gian
can xem, hé thong sé
thong k& lai nhiing
Chap thuan thanh
toan 5% phi dat phu
tung bao hanh va
Chap thuan thanh
toan phi bao hanh.

St(Thing [SéRef Ngiy giri [Ngay suithda don S héa don S0 tidn b tién 5% hoan tra

1 [022016A DY 22/02/201612/3012015 830343 14.384.00 700.00

2 [022016AD) 22/02/201612/3012015 830343 14,060.00 700.00

3 |022016AD) 22/02/201601/ 142015 850079 420,000.00 20,000.00

4 [022016ADy 22/02/201601/17/2016 863460 31,815.00 1,500.00

5 [022016AD 22/02/201602/032016 800452 39,000.00 1,000.00

Tong céng(khing gom VAT) 24.800.00|

Ngay g 22/02/2016

56 WCAP/02/068

IChap thuin thanh toin phi bdo hanh

StiS6 KNBH Poi xe Tién ciing Ting tién phu ting Ting cing
1 -1601-003 SHI25DG 80,000.00 1,370,600.00
4 1601004 AFS100MDE 35,000.00 67.724.00
3 1601005 NSC110CBFG 205,000.00 219.,461.00
4 -1601-006 NSC110CBFF 10,000.00 49.960.00
s 1602001 NHX125D 5,000.00 66.560.00
6 -1602-002 AFP110MCSE 25,000.00 374,820.00

Téng céng(khing gom VAT) 360,000.00( 2.149.125.00

Quay lai
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9. Thong tin thanh toan phi bao hanh/KTbK
9.1 Chi phi phu tung bao hanh
9.1.2 T choi thanh toan

Dich vu ad Lai xe AT Ké toan . . . s .
Tra cifu thong tin khéa hoc nhan : 1.‘Man~[1|nh DCS >’Dich vu > Khiéu nai bao hanh >
vién </ Tu choi thanh toan.

Théng tin khéa hoc pies o i 2. HEAD chon thdi gian can xem, hé thdng sé& thdng ké
Tai iéu ky thudt @ Tim kién | 1ai nhitng khi€u nai bao hanh bi tur ch6i thanh toan phi
Théng tin ki thuat Honda bao hanh.

Théng tin phu ting anh 2 va hé thong Tién .

Bio cio dich vu rén. Trung Thach4vaTu ..

Dung cu va Thi'ét bi am2016 Mién Nam m

Khiéu nai bao hanh 4 Bao cao KNBH - Xem Iai
Thong tin ky thuat Honda - New Bao cao tong két

Bao cao dich vu - New —Xem lai

Khiéu nai bao hanh - New Chap thuan thanh toan phi
Chitng nhdn bao hanh bao hanh va phi phu ting
CNBH & KTDK-New

Hé théng thong bao KTHK

17/05/2016
WCRE/05/030
5t(S0 KNBH Dii xe Tién cing Téng tién phu ting Téng cing
1 -1604-001 ACA 125CBFG 0.00 0.00 0.00
y) -1604-003 NSC110CBFG 0.00 0.00 0.00
Tong cong(khing gom VAT) 0.00 0.00 0.00/
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9. Thong tin thanh toan phi bao hanh/KTbK
9.2 Chap thuan thanh toan phi KTPK (6 [an)

Tra cifu théng tin khéa hoc nhan i
vien -~
Théng tin khéa hoc

Tai hiéu ky thudt

Théng tin k¥ thudt Honda
Théng tin phu ting

B3o cao dich vu

Dung cu va Thiét bi

Khi€u nai bao hanh

Thong tin ky thuat Honda - New
Bao cao dich vu - New inh ky Bn 4
Khi€u nai bao hanh - New Bioh ky Bn 5

Chirng nhan bao hanh > pinh ky Bn 6

OO & KTDA: Chédp thudn thanh
Hé théng théng bao KTPK n4n nhi KTOK (4 Bn)
Kiém tra ddu doc ma vach hap thuan thanh

anh 2 vahéthong Tién .

Chi'ng nhan bao hanh
Pinh ky Bn 1
Pinh ky Bn 2
Pinh ky Bn 3

Chap thuin thanh toan phi KTPK (6 lan)

hang[5_[2017 v ]

Ngay gui

50

SttThang So Ngay giri

Tong cing(lhing gom VAT)

Darh sich xe dwoc cira hing khic Bim kiém tra dinh ki

1) TﬂT :.w.“_Il AT MHI BOCTIT el T RTCTICNCTE IMI]_ RITHT

1. Man hinh DCS > Dich vu > Chirng nhan
bao hanh > Chap thuan thanh toan phi
KTDK (6 [an).

2. HEAD chon thgi gian can xem thong tin
thanh toan phi KTDK dua trén tin nhan hang
thang tUr phong dich vu.

3. HEAD chon “Danh sach xe dugc cira
hang khac lam KTPK” dé xem chi tiét
nhitng xe ma HEAD bi khau trr.

4. HEAD chon “Danh sach xe lam KTPK
cho cira hang khac” dé xem chi tiét
nhitng xe ma HEAD dudc thanh toan tu lan
1 dén lan 6.

== toan phi KTOK (6 Bn) | | Quay lai
Chap thuin thanh toan phi KTPK (6 lan)
Théng Vi1 2017 | Xem
Negay gui
S
Thanh Khiu trie
m.]i;.l]:ﬂ:l]leﬂ toin  doci¥a Khautrie
soxe KIPK  hang dobiocio .o Thu phi o
. - N o nhin d":;j]:icCH I?I]];;( (14.03? phiKIDIC Sﬂﬁo el u?ﬁ?ﬁ:; Lot
Stt Thing S0 Ngay giri Pai Iy a(g:.ﬂ!ﬂxg) (14000 (14.000 dap/Bn) D xe th::l]l]!:l:ﬂ ing t]mn]ltmm;(lHZ}—
2% gong/lin) ddng/lin) ° sam B)-@)-(51-0)
: 56 : S : Sb : Sb : S 4 Sb
lu*mslDﬁénlm‘lsloﬁénlm'lsloﬁénlm'lsloﬁénlmoﬁn 111'a|:rlsluﬁéll
_ .ga).gm).gﬁ).g("].gg .g(ﬁ)
Tong cong(khing gbm VAT) 0.00|

sach xe diroe cira hane khac lam kiém tra dinh ki
Danh sach xe lam kiém tra dinh ki cho cira hang khac

Quay lai
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9. Thong tin thanh toan phi bao hanh/KTbK
9.2 Phuaong phap thanh toan KTPK mgdi (ap dung tur 14/1/2018)

Cu thé murc thanh toan mdi dwoe ap dung nhu sau:

Mcrc thanh toan Diéu kién ap dyung
Loai Chitiétctatieng lan |

A Lan 1: 18.000 VND HEAD dat da 2 tiéu chi dudi day:

Téng 6 lan = 200.000 | Lan 2: 24.000 VND (1)- Ti 1& kiém tra dinh ky (KTDK) trung

VND Lan 3: 32.000 VND binh trong 6 thang dat tir 70% tr& Ién.
Lan 4: 42.000 VND (2)- Doanh thu dich vy trung binh tinh
Lan 5: 42.000 VND trén 1 xe trong 6 thang dat tir 230.000
L&n 6: 42.000 VND VND tr¢ lén

B Lan 1: 15.300 VND HEAD dat du 2 tiéu chi dwéi day:

Téng 6 lan = 170.000 | Lan 2: 20.400 VND (1)- Ti 1& kiém tra dinh ky (KTPK) trung

VND Lan 3: 27.200 VND binh trong 6 thang dat tir 70% tré 1€n.

Lan 4: 35.700 VND (2)- Doanh thu dich vy trung binh tinh
Lan 5: 35.700 VND tréen 1 xe trong 6 thang dat dudi
Lan 6: 35.700 VND 230.000 VND

Cc Lén 1: 12.600 VND HEAD dat tiéu chi dwoi day:
Téng 6 lan = 140.000 | Lan 2: 16.800 VND (1)- Ti 1& kiém tra dinh ky trung binh
VND Lan 3: 22.400 VND trong 6 thang dat dudi 70%

Lan 4: 29.400 VND
Lan 5: 29.400 VND
LAn 6: 29.400 VND

> Khuyén khich HEAD tang cuGng mai khach dén lam KTDK, gia tang doanh thu tu bo phan dich vu.

> HO trg tang cudng doanh thu cho dich vu & ban phu tung

> Chi ti€t, HEAD tham khao trong thong bao chinh thirc trén DCS ngay 03/01/2018 cuia Phong Dich vu
khach hang xe may.
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CACH VIET HOA BbO'N BUNG

I. TEN CONG TY:
VIET DUNG: CONG TY HONDA VIET NAM
II. GHI MA SO THUE:
VD: MST 2500150543.
III. DIA CHI:
VD: PHUONG PHUC THANG, THI XA PHUC YEN, TINH VINH PHUC.
IV. HINH THUC THANH TOAN: CHUYEN KHOAN
VD: CK (HOAC CHUYEN KHOAN)

V. NOI DUNG THANH TOAN: (NOI DUNG VIET PHI KIEM TRA PINH KY VA PHi BAO HANH CUNG TREN 1 HOA PON, NOI DUNG GHI
TUNG MUC).

1. PHI KIEM TRA PINH KY THANG 11/14
2. PHI BAO HANH THANG 09/14
3.5 % PHI PAT PHU TUNG THANG 09/14
4, TIEN CONG THAY DAY PEN HAU THANG 09/14 (RIENG MUC 4 NAY NEU CUA HANG THAY DAY BEN HAU CO MOT VIET)
VI. GHI PUNGSO TIEN THANH TOAN:
VD HVN CHAP THUAN: 1.411.404 DONG
HEAD XUAT HOA BON GHI: 1.411.404 DONG + 10 % VAT
VII. VIET SO TIEN BANG CHU: PHAI BUNG CHINH TA.
VIII. GHI NGUOT MUA HANG
GHI DUNG : BAN HANG QUA DIEN THOAI, FAX
IX. KY GHI RO HO TEN NGUOT BAN HANG.
X. THU TRUONG DON VI KY TEN PONG DAU PAY bU.
XI. NGAY VIET HOA PON :
VD: NGAY VIET 28 THANG 07 NAM 2012
(PHAI GHI THANG THUC TE VIET NGAY HVN PUA CHAP THUAN)
XII. DAU VA TEN NGUOT BAN HANG TRUNG KHOP (NEU DANG KY CHI NHANH THI PHAI CO DAU CUA CHI NHANH) 34



THAM KHAO CACH VIET HOA PON

Clra hang chd y néu cé tién

THUAN THANH TOAN PHi BAO HANH VA PHi PHU TUNG

CUA HANG VAO MENU DICH VU KHIEU LAI BAO HANH- NEW=> CHAP
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

NGAY VIET HOA BON : PHAI
GHI THANG THYC TE VIET

N

VIET SO TIEN NGUOT MUA THU TRUONG
BANG CHU' HANG:BAN HANG PON VI KY TEN
PHAI DUNG QUA DIEN THOAI, DONG DAU DAY
CHINH TA. FAX pU.

VIET NAM

VIET
DUNG:

CONG TY
HONDA

DIA CHi:
PHUONG
PHUC
THANG, THI
XA PHUC
YEN, TINH
VINH PHUC.

HINH THUC
THANH
TOAN: CK
(HOAC
CHUYEN
KHOAN)

NOI DUNG
THANH
TOAN : PHi
KTDK THANG
11/2014
PHI BAO
HANH THANG
11/2014
5% PHI DAT
PHU TUNG
THANG
11/2014

GHI BUNG
SO TiEN
HVN CHAP
THUAN

HOA PON VIET PUNG PHI KIEM TRA DPINH KY VA PHI BAO HANH

WL - TYOOTT S
S b Ol Tl P e ™

HOA DON
CIA TRIGIATANS

KHONG VIET
VAO MuC
PVT,SL, D

GIA

SO TiEN PHAI
DUNG DAU
CHAM(.)

NguGi ban
hang ky ghi
ro ho tén

- Trudc khi guri cho HVN cén kiém tra lai cac thdng
tin trén hda don. Trudng hop cd slra chita tay xda
dé nghi viét lai hda don mdi.

- HVN sé khong thanh toan cho cac héa daon sai

hodc stra chifa thong tin trén hda don -




Tai liéu hudng dan hudng dan cong tac bao hanh — Phan I: Céc chiic néng trong menu dich vu

10. CNBH & KTDbK new

QUY TRINH NHAN VA BAN XE TAI HEAD

NHAN HEAD NOI BO

HEAD KHAC/GS

Bao cdo xe vé dén HEAD
dé tang ton kho

TANG TON KHO

HE THONG TU PONG:
- Giam ton kho HEAD ban

- Tang ton kho HEAD nhén

TANG TON KHO

Bdo cdo s6 lugng xe nhan
tir HEAD khac

KHO HEAD KHO “TRONG”

KHO “NGOAI"”

HEAD quet SBH |
bao ban noi b |

GiAMTON KHO=

/

HEAD quét SBH
ang ky CNBH ’ HEAD quét SBH S
bdo ban budn @ B4o cdo s6 Iugng

XUAT BAN

I
I
I
I
y

BAN LE
HEA0 N1 20

GiAM TON KHO

xe ban budn

HEAD KHAC/GS

Luu y: HEAD phai bao cao xe vé dén HEAD trudc khi thuc hién dang ky CNBH (ban Ié hodc ban buon)

37
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10. CNBH & KTDbK new

10.1 Nhap CNBH cho khach hang ban lé

Chirng nhan bao hanh - Online

SBH cho hé thdng.

1. Man hinh DCS > Dich vu > CNBH & KTPK - New >

2. HEAD phai sir dung ddu doc ma vach dé& cung cép s6

Pang ky CNEH - New

Dich vu

Tra cfu théng tin khéa hoc nhin
vién

Thong tin khoa hoc
Tai éu ky thuat

Thong tin ky thudt Honda

| Théng tin phu ting

| Bao cao dich vu
Dung cu va Thiét bi
Khiéu nai bao hanh

Thong tin ky thuat Honda - New
Bao cao dich vu - New
Khiéu nai bao hanh - New

t Chi'ng nhdn bao hanh

13|

{Chi duwgc phép nhip bing d5u doc md vach)

Ry L wa

ad L3ixe AT

CNBH & KTDK-New

Théng tin xe
Loai xe
S& khung

HEAD nhan xe

Théng tin chung

Chi s& hifu mdi O

Ho tén chi xe | | (*)

Mau =e
S8 may

B xe

Bia chi |

Thanh ph&/Tinh *)
Ngay sinh L~ ]/ ~] =)
Ngh' nghigp I
Bign thoai nha | |
Ngay mua xe 512412017 v 5

Eién =5 xe | |

(@]
Quin/Huyén *)
N
Email |

Bién thoai di dong |

HEAD ban xe

Hé thong

1

Nhin vién HVN

Ké toan

A Tim kiém

anh 2 vahé thong Tién ..

7én. Trung Thach4 va Tw .
am2016 Mién Namch ..

Doanh Thu 1+2_hé thong .

......

Xemthén

hia Nam

Chi'ng nhan bao hanh-Online

- Ngay va thang HEAD khéng
bat budc nhap, con ndm sinh thi
bat budc phai nhap
- DGi véi thong tin email: HEAD
¢ thé khéng nhép, néu nhép thi
phai tudn thd nguyén tac:
khong dugc qua 256 ky tu va
theo format ten_email@tenmien
vd: manhakv@gmail.com
- Nhitng thong tin dugc danh
dau (*) la nhitng thong tin
HEAD bdt budc phai cung cép
day du, hé thong sé bao I0i
ngay khi HEAD cung cap thi€u
thong tin bat ky thong tin nao
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M Lai xe AT Ké toan Hé thong

10' CNBH & KTDK new Tra cifu théng tin khéa hoc nhan i
10.1 Nhap CNBH cho khach hang ban lé vin o | 5. A

10.1.2 Xem lai CNBH s ;
- T8 Bu i thust Q Tim kiér
Thoéng tin ky thuat Honda
’ Théng tin phu ting anh 2 vahé thong Tién .
Bao cao dich vu 7én, Trung Thach4vaTu..
4m 2016 Mién Nam ct
g o DEALER COMMUNICATION SYSTEM Home ADOUE Ry s Tho 148 e
y = Khiéu nai bao hanh

Thong tin ky thuat Honda - New
Bao cao dich vu - New Xemthé
Khiéu nai bao hanh - New

Chi'ng nhin bao hanh
. CNBH & KTDK-New 4
SR plth Hé thdng thong bao KTDK .

Tl (] als " e

1. Man hinh DCS > Dich vu > CNBH & KTPK - New > Xem lai CNBH.
2. HEAD nhap céc diéu kién can tim kiém sau do an vao Liét ké.

Doanh Thu 1+2_hé thong ..
hanh 1va hé thong Tam .

Chirng nhdn bao hanh-Online
Chirng nhdn bao hanh-Offline
—Xem lai CNBH

File Download

Do pou warl 1o vpcr o suve thiy Glc?

Plany LHILOULUSSSANS. 2
Tipe Mroued Bl Wukd wet, 31578

Frove cs honds con vn

,ii'l

[ own J[ Ser | [ Cat |

[F] Wz wod budaw cpwrieg Fic lopm ol im

B pO Corp Ut 1T 10U €0 POt Ut the scuce, o ool ogen o1
TAVA I w WA S

l@ Wi fier oo e hcanct e Do wacful sone Bhes oon potoriay
<

TR e e e B Wk O T T e B iy D B e N B e B e

Sau khi an vao Liét k&, hé thong sé dua ra 1 danh sach cac xe da dugc CNBH,

HEAD c6 thé diéu chinh thdng tin ctia khach hang mua xe khi nhin thdy biéu
39

tugng ¢ va hién thj s& gi& con lai c6 thé didu chinh CNBH nay.
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10. CNBH & KTDbK new

10.1 Nhap CNBH cho khach hang ban le
10.1.3 Man hinh chinh stra dang ky CNBH

Home  Thi trudng

HONDA

Tha Pawvesr of Dragms

Home About

DEALER COMMUNICATION SYSTEM

Ban hang Phu thng Dich wu ai we & KE to

HE& thing

58 SBH

Thing tin =&
Loai xe

Sd khung

HE&D nhan xe

Théng tin chung

Ho tén chi xe
Bia chi

Thanh phd/Tinh
Mam sinh

rMghé nghiép
Bién thoai nha
Maay mua xe

BiEn sd xe

Sira dang ky CNBH

(")

Mau xe
Sd may
TUOMG MGLYEMN 2
NGO KM THAMH (*)
36 LO A C/C LAC LONG QUAN P5
HO CHIMINH - % |+ Quan/Huyén
1965 v i) Gici tinh

MHAN WIEN v (*)
Bién thoai di dang
04/11/2010 ¥+

HE&D ban xe

{*1 Thang tin b&t bude phai nhap

DEN xAM WANG

(")
QUAN 11 v |+
Y ¥y

0308117172

TUONG NGUYEN 3
| Giri di || Quay Jai

Stra dang ky CNBH
HEAD diéu chinh théng tin CNBH ctia khach hang mua xe, sau dé nhap vao Giri di d& cap nhat div liéu
Lu'u y: HEAD khong thé xod CNBH, thoi gian dé didéu chinh mét CNBH 1a 720 gior ké tr khi givi di liéu.
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10. CNBH & KTDK new
10.2 Trudng hop thay doi thong tin chu sé hiru

Budc 1: Nhap lai s6 SBH Bu'dc 2: Chon chic nang chu sé hitu mdi

e (NEH Rew

[

Hé thong s& co thong bao: “Xe nay da lam Luu y: DG6i véi thong tin “ngay mua va HEAD
CNBH. Tuy nhién van co thé cap nhat thong tin ban xe” hé thong khéng cho phép diéu chinh
chu sé hitu méi”

Lu'u : chi cd HEAD dang ky CNBH mdi dugc diéu chinh thong tin cho chl s hitu méi
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10. CNBH & KTDbK new
10.3 Pang ky CNBH offline

Trong trudng hgp s6 SBH khdng ton tai, CH
co thé st dung chirc ndng nhap CNBH offline

an é

Pang ky CNBH - New

58 SBH 12-02622461 =)

Windows Internet Explorer

:{/ S8 bano hanh ndy khdng kbn bai, Ban cd mufin chuy@n sang chire ndng nhap OFfline? I

QK ] [ Cancel

- CH sé& nhap CNBH theo SK hoac SM
thuc té, nhap day du thong tin KH, sau
dd nhan vao 6 “Guri di”

- Phong DV s& kiém tra lai tinh chinh
Xac cla SK-SM va s6 SBH, sau dé dong
bo hda vao hé thong DCS

W

Luu V: thong tin CNBH sé dudc cap nhat trén hé thong DCS sau 1 ngay lam viéc
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10. CNBH & KTDK new
10.4 Pang ky CNBH ban buon - NEW

Dich vu M Lai xe AT K& toan Hé thdng . . .

R > 1. Man hinh DCS > Dich vu > CNBH & KTPK - New >
e {) CNBH — Ban buon — New

Tai ligu k¥ thuat N vidn HN N ) , .

Thong tin k§ thuat Honda : : : 2. HEAD chon mot trong cac muc: HEAD khac hoac GS hay

Thing tin phu ting @'ﬁm kiér HEAD nol bO

Bao cao dich vu o _ _ .

i glen an dune. dagh ETDE theo quv (03 thanz lan

13-14-13 thang 08 nam 2012 (02001-

Khiéu nai bao hanh
Thing tin k¥ thudt Honda - New  SSEEERETRCL .

Bao cao dich vy - New 15/08/2012 {cap nhat file cac cau hd

kKhiéu nai bao hanh - New

Chimng nhan bao hanh nhat cac cau hoi thwdng 2ip)
CNBH B KTDK-New Ching nhin bao hanh
Hé thong thing bao KTHK --¥em lai CNBH

4

Kiém tra dau doc md vach oo

Sira chira thing thudng

Home

Thi truding Ban hang Phu ting Dich vu Lai xe AT K& toadn

Bao cao ban budn

Chife n&ng nay chi dang cho vige ban xe nhap tio HYN e

Ban cho OHEAD KhachosicGS  ®HEAD ndibs  HEAD || = {*) Théng tin bat buéc phai nhap

56 SBH |

Théng tin xe

Téng sd xe ban: 0

L diF ligu ] [ Quay lai

LS
ob
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10. CNBH & KTbK new

10.4 Pang ky CNBH ban buon - NEW

10.4.1 Ban buon trong HEAD no6i bo

Xuat ban buodn

<= HEAD A

HOND.A

- Nhap ma HEAD ndi bd

- Nhap sb SBH’ cua SK-SM
mudn luan chuyén noi bo

- HEAD c6 thé “Xda” trong
trudng hgp nhap sai ma HEAD
noi bé hodc sai thong tin SK-
SM. Chdc nang nay khong
con tac dung khi HEAD da
“Luu dir lieu”

>

<= HEAD A1

Ban

HOND.A

Khach hang

SK-SM dugc HEAD A bao
ban budn ndi bo cho
HEAD Al s& tu dong
nhap ton kho cho HEAD
Al

Khi HEAD A1l ban xe truc

ti€p cho KH, HEAD Al

» vao menu

“Pang ky

CNBH ban [&” dang ky
cho KH nhu binh thudng

Bao cao ban buén
Chit nang nay chi dang cho viéc ban xe nhap tr HVN

Ban cho

(O HEAD Khic hodc G5 |®HEAD ndibd HEAD |11006 |(=*j-

(=) Théng tin b3t budc phai nhap

S6 SBH |

Thdng tin xe
STT DPdixe
1  AFX110 KWWS:WAWVE RSX

Mau xe
NHAGOTS:BEN BO

Sd khung
RLHIC432 AY13056006

S6 SBH
10-0442545

Ban cho HEAD
11005

Xoa

LGE]

S0 may
JC43E5590304
Tdna: 1

Tong sd xe ban: 1

Luu di ligu ] [ Quay lai
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10. CNBH & KTbK new

10.4 Pang ky CNBH ban budon - NEW
10.4.2 Ban buon cho HEAD khac hoac ctra hang bén ngoai (GS)

Xuat ban budn

<= HEAD A 5

HONDA

- Chon ban cho “HEAD khac hoac GS”
- Nhap s6 SBH ciia SK-SM muén ban

- CH cb thé “Xda” trong trudng hop

nhap sai thong tin SK-SM. Chirc nang @

nay khéng con tac dung khi HEAD da
“Luu dir liéu”

>

HONDA

<= HEAD B

Ban

Khach hang

HEAD B nhap kho dgi xe tuang Uing

v@i xe da nhan ti HEAD A
(Menu ban hang/Bao cao ban hang-New)

Hag cac tus bang

GS

Khi ban dudc xe nay
cho KH, HEAD B vao
“nhap CNBH ban [&”
dang ky cho KH.

Khach hang

- HEAD A nhap kho dgi xe tuong ('ng nhan tu HEAD khac

(Menu ban hang/Bao cao ban hang-New)

-Tién hanh dang ky CNBH cho khach hang trong “Pang ky CNBH ban lé - New”
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10. CNBH & KTbK new

10.4 Pang ky CNBH ban budon - NEW
10.4.3 Ban buon cho HEAD khac hoac ctra hang bén ngoai (GS)

<= HEAD A

HOND.A

Xuét ban
budn
ﬁ

GS

Ban
ﬁ

Khu vuc phia Bac: chi Chir Thi Pudng
1.Tel: 0211 3868888 (may lé 6461)
Phong Dich vu khach hang xe may, Cong

ty Honda viét Nam

Phic Thang, Phic Yén, Vinh Phic

Khu vuc phia Nam

NguGi nhan: Tram Khanh Linh

1.Tel: 08 39256949 & Fax: 0839256948/50

(may lé: 145)

Phong Dich vu khach hang xe may 54-56

Nguyén Trai, Q.1, HCM

Khach hang

bang ky

CNBH

<= HEAD B

HONDA

Trudng hgp HEAD B khéng truc
ti€p ban xe cho KH

|

HEAD B Fax (hodc gui) vé phong
Dich vu cac giay tG sau trén cung
1 mat giay A4:

- Pon xin dang ky CNBH
- Photo dang ky xe cua KH

- Photo trang dau SBH va ma
vach trén thé bao hanh (néu co)

- CMND (néu cd)
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10. CNBH & KTDK new
10.5 Huy ban buon

- Man hinh DCS>Dich vu>CNBH & KTPK-New>Huy ban buon-NEW
- Chi thuc hién daéi vai hinh thirc ban buon ndi bo

- Chi thuc hién khi ca 2 HEAD déu chua lam bao cao ban hang cho SK-SM
can huy

Home

Thi truong

B3an hang Phu ting Dich vu L3i xe AT KE toan Hé thdng

HUy ban budn ndi bé % Dang xUly dirliéu!...

(*) Théng tin bat budc phai n

S6 SBH 12-02015021
Message from webpage
Théng tin xe !§ Khéng duoc hily ban xe c6 s8 SBH 12-02015021 vi HEAD 11005 d3 lam bao cdo ngdy 2013/02/02

Tong s6 xe huy:

Quay lai

10.6 Huy ban lé
- Man hinh DCS>Dich vu>CNBH & KTPK - New>Huy ban le - NEW
- Diéu kién dé hay dudc ban lé:

+ HEAD chua lam bao cao ban hang cho SK-SM can huy ban lé

+ Phai x6a CNBH trudc = Dich vu phai xéa thong tin CNBH ctia KH >
Khéng nam trong quy dinh luu gilr thdng tin KH ctia phong Dich vu (Chi
diéu chinh lai thong tin ddng cho KH) - Dé nghi HEAD khong s’ dung
chiic nang nay

I: !:I: - Larxe AT

Tra alu thdng tn khda hoc nhin
vien

Thang tin khda hoc

T Bu ky thudt

Thang tin ki thudt Honda
Thing tn phy tung

Réo cho dich vy

Dung cu va Thist by

Khiéu nas bao hanh

Thing tin ky thuat Honda - New
o cho dch vy - New

Khidiu ngt bao hanh - New
Ching nhdn bdo hanh

W théng thing bdo KIDK
K tra dila doc ma vach
Sua chila thing tha'ing
SMARTID

I:!l: - Lal xe AT

Tra iy thing tin khda hoc nhin
wen

Thing tin khda hoc

T Bu kY thudt

Thing tin ky thudt Honda
Thing tin phy ting

B30 cho dich vy

Dung cu v Thi by

Khisu nai bho hanh

K& toan

Hé thong

Chaing nhidn bao hanh-Online
Chaing nhdn bao hanh-Offiine
Xesn bu CNAM

CNISH - B3an W - NEW
CNBM - Ban budn - NEW

Hé thing

Thing tin ky thust Honda - ew |

B30 c3o dich vy - Mew
Khidu nai bdo hinh - New
Chimg nhin bao hanh

CHEH & KTDK-Now »

e thing thing bdo KTHK
Kien tra v doc mll vach
Sira chiia thing thudng
SMARTID

Chii'ng nidn bao hanh-Onkine
Chirng nhin bao kinh-Offine
Xemn ki CNOMH

CNBH - Ban & - NEW
CNBH - Ban budn - NEW

Huy ban budn - NEW
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10. CNBH & KTbK new

10.7 Nhap KTPK online: Man hinh DCS>Dich vu>CNBH & KTDK-New>
Nhap KTPT-Online

- Budc 1: CH quét s6 SBH, hé thong sé ghi nhan thdi gian vao

Nhap KTDK

SGSBH  |15-02175358 | Hinh thitc méi khach

(Chi dugc phép nhip bing d3u doc m3 vach)
Danh sach xe dang KTBK

Théng tin KTBK Théng tin xe va khach hang

S& s bao hanh Khéch hiang S& khung Lin ki€m tra Thdi gian vao
| 1 |15-02175358 NGUYEN DUY KHANH |RLHIF422 FY22088 5| 25/05/2017 11:22 | Xéa |
C6 1 xe dang KTRK
Cin phigu Khi Giff DT Ligu | ckid | | Quaylai |

- Budc 2: Hé thdng sé tu dong chuyé&n sang “Thong tin KTDK” d& nhap dir liéu ...

HONDA Home About

The Power of Dreams

DEALER COMMUNICATION SYSTEM

Home  Thi trugng Ban hang Phu ting Dich wu Lai we AT K& toan Hé thing
Sira KTBK
56 SBH )
Thang tin KTOK Thing tin xe va khach hang
KTBEK 1an 2
M& HEAD )
S8 km 4000 *)
| Ngay kigmtra (o400 B Ein|
Bign =6 xe G3T1-5465
= = =

Back

Hé thong

Tra oiu thing tn khia hox nhan
vaen

Thang tn khoe hox
Tie biu by thadt
Thdng tm ky thuat Monda

héng tn phy tung

B0 o dxh w
Dyng cu v it by
Wiy N bao hanh

Thdng Ui ky thuat Honda  Rew
B0 cho dch vy - Now
Kt nae bao hanh  Rew

(hung nhdn bao hdeh .
Chaimg nbidn Bao hanh Oonlne

Chung nhan bao hanh Offtne
Xrwm Ly OB

W thing thing bao KTDK
e tra @hu doc md vach
Sura chida thing thuimg
SMARTID

ONEM - e & - W
ONEM - Bn bodn - W

Huy ban butn MW
| My ban ke - W

- Nhirng lan KTBK da dugc
thuc hién hodc qua han s€ bi
lam md& nhung thdéng tin van
hién thi.

- HEAD sé nhap thong tin
KTDPK: Hinh thi’c mdi khach,
s km, ngay KTPK va bién
sO.
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10. CNBH & KTDK new
10.7 Nhap KTPK online

Nhdp KTOX

Sooc phép nhip bing Shu Soc m3 v

... - Budc 3: Néu CH chon “in phi€u khi gui

Ouoh sich ve dang KTOK  [NTMRSBRATIRI  Thicg U xe vb khich hing dit liéu di” thi hé thong sé tu dong luu dir
KTOX Bn 3 ETOX L KT . 4
. liéu KTDK, ghi nhan thdi gian dau ra va in
' 3 : 3 3 3 ra phiéu theo dinh dang PDF (2 ban/kh&
KTOX B 8 KTox ln o KTox Gn 7 ATOx U 8 gié’y A5)
I e &N ' I O Quary i
KIEM TRA DINH KY LAN 5 HEAD fiode HASS KIEM TRADINH KY LAN § HEAD rose HaSS
mooon ', ICE=E] '..4.‘;:'”..,..',[.':—“.;”"" nnonn| ||| == |z|| —1==]

(Hinh énh chi mang tinh chéat minh hoa)

49




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

10. CNBH & KTbK new

10.7 Nhap KTPK online
10.7.1 Xem lai dir liéu KTPK

1. Man hinh DCS>Dich vu>CNBH
& KTBK - New>Xem lai

Tra aru thing te khda hoo nhin
wein

Thing tn kivos hoc

Ta beu ky thodt

Thing tn ky thadt Hooda
Théng tn phw tung

o cho duch wy
Dung cu wa Thast
Kwivs naw bao hanh

Thing tin ky thudt Hooda - New
B30 o dch vy - New
hung nhan bdo hinh

W thing thing béo KTDK
O tra e doc md wach
Safa chifa thing thuing

o rebo sl

4. An Xuat ra Excel thi

Open/Save d& xem danh

Xem lai dif liéu KTBK

Lan KTDK

+ Mgay kiém tra

L Mgay gwi dif ligu

. . —=1| 2. Hé thdng dua ra nhiing
Lan 1 v | xudtExcel |[ Ligtke | = e
= — == tham s6, HEAD cd thé chon

dé xem lai di liéu KTDK da

01/05/2017 |~ (25/05/2017 |

01/05/2017 ~ | 25052017 g ul

S§ SBH

S8 khung

Ho tén chi xe
Loai xe

Thanh phé/Tinh

| S8 may

V| Bién 58

|
|
| | SG dién thoai
|
|

V| Quan/Huyén

da chon & budc 2.

3. An Liét ké thi man hinh s& hién thi danh sach xe tudng (ng vdi cac tham s

|
B

It V& NGOC THINH

2 NGUYEN THANH VAN THU

3 MAI MINH THONG

Dién thoai di dong | Nady mua s Lan KTDK

09351982638 12/07/2010 AFSI110 KWWR B9 RLHIC4311AYES0739 10-0524455

0987480734 07/07/2010 ACB110 KVBY 74 RLWIF180XAY769511 10°0774391

09822333730 19/06/2010 AFX110 KWWS HE RLHIC4321AYS24051 10’

| M3 HEAD

42002
42004

42004
42004

42002
42004

| §6 km

999
4,000

197
764

822
3,987

| Nghy kidm tra |

10/08/2010
04/11/2010

06/08/2010
04/11/2010

16/07/2010
04/11/2010

O

HEAD c6 thé diéu chinh lai dit liéu KTDK d& gli (trong vong 48 git k& tir khi
HEAD gui dit liéu [an dau tién)

]

w20 ynu want 1o open of xave thiz hie?

mén hinh Sé h|én th| mat &,—} e LB LOILUSY S,

Tope 1o osofe Eacel Wiorbehaat, 4 SE2

clra s6 mdi, HEAD tuy chon O Fiom cox ovcn o

Opn || Sew | Cexd

sach xe tuong UNg VGi CAc || Frhws b o wekubiupen e
tham s6 da chon & budc 2. D e

avom ther m Sthel s e e

My e e - Bte Shaal wha Bidw gl e Spy iy e Loyt -

ey b e
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

10. CNBH & KTDbK new
10.7 Nhap KTPK online
10.7.2 Man hinh stra dir lieu KTPK

Home About
HONDA DEALER COMMUNICATION SYSTEM
Haome  Thi trudng Ban hang Phu ting Dich wu Lai we AT H& thing
Sira KTPK s i o ~ s . n ~ . , .
56 SBH | HEAD chi co theé dieu chinh dir lieu theo lan KTDK ma chinh HEAD da
nhdp. Ngoai ra, cac di liéu trong nhitng lan KTDK khac chi d&€ tham khao
Thing tin KTEE Thing tin e va khach hang
KTEK I3n 2 !
M3 HEAD e |
56 km 4000 (*)
fi Mgay kimtra  [04s1/2010 | B i
Bign s xe B3T1-5465
= = 3
Sau khi digu chinh va kidm tra lai dif lidu, HEAD nhan véo\
0 GuUj didé cap nhat lai dit liéu mdi [ |
i di Cluay lal

Back
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

11. Hé thong thong bao ti Ié KTPK s
11.1 Ti |é thlJ'C hlél‘l KTbK Tai liéu k¢ thut ! oy

Thidng tin k¥ thuiat Honda
@ Tim

1. Man hinh DCS > Dich vu > Hé thdng théng bao KTPK > Ty Ié Thong tin phu tiing
th':rc hién KTDK (NeW) § Dung cu va Thiét bi O KY NANGBANHANGH

Bao cao dich vu
i Khiéu nai bao hanh

an dia phuong

Thing tin k¥ thuiat Honda - New

Mome Thy trudng 84n hang Phy tng LAI xe AT X& todn Hé thiing

v > > e . Bao céo dich vu - New b chan chénz va co Honda
iyt 9 ‘ 2. HEAD ChQn khoang thaoi glian Khigu nai bao hanh - New ans’ tir nzav 1406 dén neav
Khodng thés gan I 08/2012 - R 1212012 > | I L Xem v d‘é ng ky CN BH, r‘él é’n xem Chung nhan bao hanh _

{ CNBH & KTBK-New huonz trinh LHEAT tai HEAD

Hé thing thing bao KTHK 3 Ia i"n rr hn KTHhK
(,r:n: Lint Lin2 Lin3 Lind LEnS Lhn6 Lin7 Lin® Lini|tin2 Lin3 LEnd LEaS Liné Lin7 Ling Kigm tra dau doc ma vach 1 Ty 18 thuc hién KTBK |
SIOp VR & £ vl I IS e SR N [ s, 36; 73: 73| 64| 53/ 45| 18 sira chita thing thuting (B) .
- i i————
? N \ \ MM
| Ti le KTDK trung binh tung lan
ACA110 KVOV 68

v {theo tham s6 HEAD d& chon &

AFPLIOKOTE 74
- N N
T6ng cong 25 s Lei el smil vl el a 20 36 36 32 28 24 8 béen tréen

K

AFPLI0KOIF 75
AMX210 GGEM 60
NMX310 GOEH 61

R IR

Quay Iai

Phwong phap tinh trung binh 6 lan KTDK:

2 ham Thivi diém HVN 1y di liéu KTDK [&n 1

Thasg |

Typer == : 1
e —— m&m WS GOSE TGS OSSR MR SR SRECE OV RGN SO IR LOND DO SRR aaR e

— -— -—

Fe= i
o o o

iy
3

"

danh gla va thanh todn KTDE

> ]
Qanh gha vathanh todn KTOX

U




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

11. Hé thong thong bao ti Ié KTPK
11.2 Nhirng xe chua thu'c hién KTbK:
Man hinh DCS > Dich vu > Hé thong thong bao KTPK > Nhirng xe chua thuc hién KTPK

HONDA. DEALER COMMUNICATION SYSTEM

Harme  Thitrudng Ban hang Phu tang Dich wu

¥e chwra kigm tra dinh k¥

BB \hoang thdi gian chinh 1a thdi
{lgian HEAD d&ng ky CNBH

Khoang thai gian  |[05/2010 . 0772010 A xem |

M LaEn 1 WLEn 2 ClLan 3 ClLan 4 CLan s ClLan e
ixe | i | mz | tes | ns | tGes | ime |
C100 KWWF FL 2 (o) s (2] - — )
AFS100 KWYK AD 11 (o) 4% (28) SO Iu’dng xe chua thl_.l’C hlen KTDK nhu’ng con
AFS110 KWW 89 a2 @ = oo |do diéu kien d& thuc hién KTDK theo ting
AFS110 KWWR B9 5 (o) 25 (11) 5 thé

AFS110 KWWR B1 3 (o) 17 (12) an cu the

AFRL110 KWWS HS 16 (o) 49 [31]}

AFX110 KWWS HE 4 (o) 20 (18]

AFS125 KYLF &0 5 (o) 10 (&)

AFS125 KYLF 62 2 (o) 14 (11)

AFS125 KYLF 64 1 (o) 5 (&)

AFS12S KYLF 68 S R HEAD chon tung s6 lugng trong () dé xem
10 GGEF £0 = = - Em! dugc thong tin chi ti€t nhitng xe chua thutc
MH%110 GGEF 61 4 (o] 7 (2] hlen KTDK

SH125 KTFM EO 2 (o) 5 (2)

§H150 KTGN EO =R (o) 4 (1)

Tdng cdng 129 478 (286)

SO lugng xe chua thuc hién KTPK theo tirng doi xe




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

11. Hé thong thong bao ti I1é KTPK
11.2 Nhirng xe chua thuc hién KTPK
11.2.1 Danh sach xe chua thuc hién KTBK

Clu tiet cac xe

AFSI125KYLF 62 RLHIC3508AY214128
AFS125 KYLF 62 RLHIC3504AY216684
AFS125 KYLF 62 RLHIC3503AY216675
AFS125 KYLF 62 RLHIC3503AY215574
AFS125 KYLF 62 RLHIC3503AY215624
AFSI25 KYLF 62 RLHIC3502AY213934
AFSI125KYLF 62 RLHIC3501AY214262
AFS125 KYLF 62 RLHIC3502AY215601
AFS125 KYLF 62 RLHIC3502AY214089
10 AFSI25KYLF 62 RLHIC3506AY209672
11 AFSI25 KYLF 62 RLHIC350XAY214101

O W 9 O v b W N -

(Luu ¥ dir lifu chi mang tinh chét tham khao do tinh ning théng ké dwa theo thii gian khich hang mua xe, chira tinh theo sé km khéch hang s& dung, cira hang v

long ki€m tra lai)

S6 may ’Nga)’ mua
JC45E-0047513 30/07/2010
JC45SE-0051964 28/07/2010
JCASE-0051956 28/07/2010
JCASE-0050135 27/07/2010
JCASE-D050174 26/07/2010
JC4SE-D047297 19/07/2010
JC45E-0047299 18/07/2010
JCASE-D050154 18/07/2010
JC45SE-0047474 12/07/2010
JC45E-003288%0 09/07/2010
JC45E-0047303 07/07/2010

| Ho tén chui xe

TRAN CAO TRI

TRAN ANH PHU
NGUYEN THI PHUONG LAN
NGUYEN VAN TINH
NGUYEN THANH LOI
LE HUYNH THANH HAI
NGUYEN HUU TANH
LUU VAN KHAN
NGUYEN THANH BINH
L puc

NGUYEN CONG XANG

| Dién thoai nha | Dién thoai di dong

284/18/32M LE VAN SY P.143.-HCM 0083903220
29/50 HUYNH VAN BANH P 17-PHU NHUAN-HCM 01223147256
246/94/14 KHU PHO 2, P.AN LAC-BINH TAN-HCM 37523361
110/43/10 BA HOM P.13-6.-HCM 0908544719
24172394 PHAM NGU LAO P PHAM NGU LAO-1.HCM 0903763446
19/39F TRAN BINH TRONG P 5-BINH THANH-HCM 0937094919

92B/17/45 TON THAT THUYET P.15-4HCM 0908421253
26C/3 PHAN VAN HAN P.17-BINH THANH-HCM 0909383133
35 DUONG SO 9 P 4.8.HCM 0986737407
100/48 PHONG PHU P.12-8-HCM 39503959

314/27/5 AU DUCNG LAN P 3.3-HCM (908444189

HEAD can Iuu y kiém tra lai thdng tin trudc khi md&i khach quay lai thuc
hién KTBK do hé thong chi can cr theo ngay mua xe, chua tinh dén
s6 km khach da di dugc
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

12. Sua chira thong thuong XM iixe A1 Ketoin ke thong

12.1 Nhap sira chira théng thudng wan 1 one i Khoshecmhan D
Thong tin khéa hoc

1. Man hinh DCS > Dich vu > Sua chira thong thuong > |[EeNSSE-

Nhan vién HVN

QTim Kkién
a > ~ A ) = Théng tin ky thuit Honda
Nhap stra chira thong thudng online e E—
- l Thong tin phu ting anh 2 va hé thong Tién ...
! Bio cao dich vu rén. Trung Thach4vaTu ..

2. Clra hang nhép théng tin xe stra chita théng qua: S6 BH, Bién |

im?2016 Mién Namch __

E Dung cu va Thiét bi

sO xe hoac SO khung (xem anh dugi), sau do chon vao 0 “Lay EeERzirll
Thong tin ky thuat Honda - New

Doanh Thu 152 hé théng ..

hanh 1va hé thong Tam .

thﬁng tin” Bio cao dich vu - New Xemthén]
oA N nr n . Khiéu nai bao hanh - New
Dleu klen |ay thong tln: L chl—rng nhin bao hanh hia Nam
. A , . n : : hc bao hanh”™ khu vy ..
+ S0 SBH: nhap theo ding dinh dang trén SBH o 09-2016 tai Gia Lai(m...

Hé théng théng bao KTPK R e
khu vuc phia Namth .

Kiém tra dadu doc ma vach b .. 0 2000901 4

Sira chifa théng thudng | Nhap sira chira thong thuding-Online

SMARTID Nhap sia chira thong thuong-Offline

—Xem lai

60i nhac lam sira chira théng thudng

+ S0 khung: nhap day du 17 ky tu, vi du: RLHIJF2403BY000123

+ Bién s6 xe: ding theo bién s& d& nhap ban dau

ap nhat danh muc mi phu ting dat vao d
thay doi gia ban binh dién

3. Sau khi Lay thdng tin, xe nay nay s& nam trong muc Danh sach nhitng xe dang stra chira (xem anh dudi)

PHIEU SUA CHUA

@ 5§ SBH: |

©) Bién s6 xe: | ©) 58 khung: : Léy théng tin ]I

Thdng tin sira chifa théng thutng

- Tén khach hang _____ Sdkhung _____________Somay | Gidvio
DANG B1JC MINH 10:23 ¥oa

1

2 59 8 C.OANH 10:22 Xoa
3 59U1-20016 |ATHO 10:09 Xoa
4 59T1-58289 [A.TRUNG 10:09 Xoa
5 50X1-32738  |ANH TUNG 10:09 Xoa

55



Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

12. Sura chira thong thuong
12.1 Nhap stra chira thong thuong

4. Chon xe can nhap tai man hinh ctia budc 3

PHIEU SUA CHUA

@ 58 SBH: ¢ ©) Bi&n 56 xe: | ©) 58 khung: [ Ly théng tin

J

Danh sach nhiing xe dang sira chira Théng tin sira chifa théng thudng

Dren J A Tén khach hang Si khung Gid vao

1 i DANG BUIC MINH 10:23 ¥6a
C.OANH 10:22 X63

59U1-20016 [|A THO 10:09 X63
59T1-58282 [|A.TRUNG 10:09 X463

5 59%1-32738 J/ANH TUNG 10:09 X063

NEu xe nay da dudc cap nhat thong tin CNBH, hé thong sé xuat dir liéu KH trong muc Thong tin sira chira thong thutng

PHIEU SUA CHOCA

50 60K WREN a0 xal BATA D041 S5O Khung LAy thong tn
Thong Lin aca chira thang thimng [} |
|

HOo va Edn K AN UG MM e ehl A SO phIdu 420041405 0000042
Dian thoal » OUHUZ 12000 hanh pha/Tinhg « HE G M w  NOay QI VAS g OD0572014 10020
Lopl ke » Future - LA/ by CUAN 1 - NUsy Qi gilmo «»
PHAan loal xe HO Khungt S0 KM 0
Dan ad v Had 1A N041 H6 mayl NQay mua xal
e ———————ibdb cuia Whach hang L KEgua chiandoan L Ll brang xe teadc kil eua
A Ve bd pnun xAng, Kkt LG gAd, vO md vay MA

@n,ve kam phun, Gndnh xupap

MUty o - '
NIAR Vs Lap A - MY MOGOE LG - AR vIdn slls xe MNGUY RN VAN THUAN v
NBAR LN NV Ldp nhan MUY NECE e NRAR Lan NV uira <o NEUYIEN VAN THUAN

[ Luww you cdu |

Tiép dd, ghi nhdn yéu ciu cia khach hang, két qua chan doén, cac phan bat budc nhdp (*) ... sau d6 “Luu yéu cau”
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

12. Sura chira thong thuong
12.1 Nhap stra chira thong thucong

5. Sau khi luu yéu cau, clra hang sé nhap tié€p ndi dung stra chira gom tién cong va tién phu tung thay thé

Nhiip 0Ol dung sara chitn

Ly m L )

Thém Chufp €O AT bt
é Téng 88 Bén o hiss

Ty M chwiit khil

180 chypet kn
Suta thiza nhé (khang thay phu tung) Thay dil 18ng s oLt

y oy Rila xo
. S0y "

6. Nhap tay phu tung thay thé hodc &n vao Nhap tir excel dé nhdp thong tin tir excel 1én.

6.1. An vao Nhap tir excel thi man hinh sé hién ra nhu dui

Nhap phw ting thay thi Mhap tir excel "
Ma phu tung: Tén phu tung: 8 Son gia Thanh bién:
Thém

Chua cb di¥ déu

TONg &4 Han phy tung + dau 0 VND (4

y & LS
& khiu: ¥ VND(5)
50 hén phu tung(4).(5): 0 YRD(5) -
[T8ng 56 Dén (3) + (6 i VND Message from webpage 3|

: x - g
File mau bac gém cac cot:

File dir liéu:

Browse...i [i Kiém tra di liéu i]

®Ditliéu hop 18
Théng tin dir liéu upload
No data

QO pitlidu khéng hap 1&

% Cot A: M3 phu ting.
Cot B: Tén phu ting.
Cot C: Gia ban.

Cot D: 56 luong.

Téng s&: 0/ 0 ban ghi

Thuwc

hién ] [ Bldng ] |

OK

N

6.1. An vao Browse dé chon file excel luu san trong may

6.2. An vao Kiém tra dir liéu man hinh s& hién thi nhu dudi

||

File 4 lidu [ Browss Kibm tra A0 by

ey hop |8
Thong tin du lide upload
ST
|

MA phu tang Tén phu tung Gia ban S6 hwong Ghi ¢l

1139403530¢ ANG NAP MAY PMA|

Thae vén

A B
Ma Phi Ting Tén PhuTung 56 IFong  [Bongia
TAM QUANG CAO TREO TAY LAI
2 08006KYZWOBBL KYZ 1200000
3 08007XVGLEAFL TO ROT VA PHIEU BIEU KHIEN 250000
TAM QUANG CAQ TREO TAY LAI
4 08006KZLWOBSL KZL 400000
5 11394035306 GIOANG NAP MAY PHAT 2 560000

Man hinh nay thiéu thong tin! 57



Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu

12. Sura chira thong thuong
12.1 Nhap stra chira thong thucong

7. Néu file excel co dir liéu khdng hgp
& (sai don vi, ...) thi chon Dir liéu
khdéng hgp 1€ dé kiém tra. Man hinh
s& hién thi nhitng dit liéu sai nhu hinh
bén:

7.1. Chon Xuat dir liéu 16i dé xust dir
liéu ra file excel d& kiém tra lai. Mot

cra s6 mdi sé hién ra nhu hinh bén:

7.2. Chon Open/Save thi dif liéu 16i
sé dudc xuat ra file excel nhu hinh
bén

8. Chon Dir liéu hgp 1é > Thuc hién
thi d{ liéu hdp 1é tir Excel sé dugc cap

nhat.

Browse... Kigm tra dii ligu

File dir ligu:
QO Dit liéu hap 1&

9@ Dir liéu khang hop 1¢ |
Théng tin dir liéu upload

Téng s&: 3/ 4 ban ghi

STT Ma phu ting Tén phu ting Gia ban So lugng Ghi cha
TAM QUANG CAO TREO o 3 - o
1 TAY LAI KYZ . 1 1.200.000/M3 phu tang khéng duoc dé tréng.
2 |osoorkveLearL 1o ROTVAPHIEUBIEU Al 250.000/Gia ban phai I3 dang s6.
3 08006KZLWOBBL 1 400.000/Tén phu ting khdng dugc d& tréng.

Bldng

| Xuat dii ligu I5i |

File d¥ liéu:

Kiém tra di liéu
O bitliéu hop 1&
Théng tin dir liéu upload

® Dit liéu khéng hap 1&
Téng sd: 3/ 4 ban ghi

STT Ma phu ting Tén phu tigg Ghi chi
T i frey File Download
TAM QUANG CAO e
1 TAY LAT KYZ Huoc dé tréng.
< : = s (70
5 08007KVGLEAFL TKEIESI VA PHIEU| Do you want to open or save this file? 6.
3 08006KZLWOBBL @ j MName: PartsErrarExport, xls dugc dé€ tréng.
1 Type: Microsoft Office Excel 97-2003 Workshest, 935 bytes
From: 10.16.167.61
Open ] [ Save ] [ Cancel
I I ‘while files from the Internet can be uzeful, some files can potentially
g harm your computer. |f you do nat trust the source, do not open or
= save this file. What's the risk?
A, 2] C D E
1 | PART CODE PART NAME PRICE | QUANTITY VALIDATE RESULT
2 TAMQUANGCAQTREQ TAVLAIEYZ 1 1200000 {ME phu tang khong dwec 42 trongs.
3 |[0B00TECVGLEAFL |TOROIVA PHIEU DIEU KHIEN A 250000 |12 ban phai la dang sa.
4 080G ZLWOBEBL 1 400000{Tén phu ting khong dwge d2 trong.
[
File dif liéu: Kiém tra dik ligu

& DY lidu hap &

@ {1 DI liéu khéng hap 1&
upload

Théng tin dir liéu Téng sd: 3/ 4 ban ghi

STT Ma phu ting Tén phu ting Gia ban Sd lugng Ghi cha
TAM QUANG CAO TREO o 3 - P
1 TAY LAI KYZ 1 1.200.000{M3 phu ting khéng dugc dé tréng.
2 |osoo7kveLearL ([0 RCT VA PHIEUBIEY A 250.000/Gid ban phii 13 dang sé.
3 08006KZLWOBBL 1 400.000{Tén phu tung khéng dugc d€ tréng.
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

12. Sura chira thong thuong
12.1 Nhap stra chira thong thuong

9. Clra hang s& hoan tat viéc xac nhan kiém tra cudi va céc phu tung can thay thé. Sau dé chon “Két thic stra chira”

Cac phu Hing ciin thay the trong [En ol
D3u may Day dai
1 Xacnhanlac wc d3 lam o trén Bu 0 Binh diés
2 Mk dau déng oo, ro rl dau déng co, 6¢ xa dau LOC Qg0
1 Hudng 6ng =ing Phanh tnroc Day phanh
4 GAn xe, cic goc khult (chudt, ré lau, rom, Phanh sau D&y cOng 1o met
3 Toc &0 cAm chvmg LEp truy Day g3
& HE thing phanh
Lép sau Than mod to 9%
7 HE AN dé&n chify sang, dén phanh, dén bao 18, Cs
Nhong xich tai Guong
8 0c true truoe, truc sau
9 Chay thi xe D3u phanh Denia
10 Cac phw ting thay thd, phy kdn trudc khi vao xong Dung dich am mat Ban hau - phanh
* Coc & miw xdm (8 coc horg moyc kit bude phii kide e cud D3u hdp gidm bic Cac dén chi thi
71 1n ohidu kK WA 6 bey o
Két thic sueas chim Quay Ipi

12.2 Xem lai
Man hinh DCS > Dich vu > Stra chira thong thucéng > Xem lai

Danh sach sira chira théng thudng

Thes gian sity chide 20042042 . 0122012 b |
Phde il sdn thds Sira chilra nhd (iving &t -
Dol 28 x8 Jam || Xalts
HSTY M5 dal ly Tén tat 5S4 phiéu sua chifa  Wén o8 xe SO khung | Tén khich hing Dia chi Mén thoat Haog muc saia «hika chinh Nyay g vao Nody gkd ra
1 14010 A . 22ra 5288 2 SINM 02NN 123 12100GCCC50 JOFLU012 02:28:48 /013 021331

Quay I

$6ng

Nhap diéu kién dau vao:
+ Thdi gian s(ra chifa: M3c dinh 18y theo ngay hién tai, HEAD c6 thé thay ddi khoang thdi gian dé in bdo cdo.
+ Thdi gian in bao cao khong dugc I16n hon ngay hién tai.
+ Phén loai stra chifa: Tuy vao nhu cau loc di liu HEAD c6 thé chon loai sira chifa hodc khéng.
+ Bién s6 xe: Tuy vao nhu cau loc dif liéu HEAD c6 thé nhap hodc khdng



Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

12. Stra chira thong thucng
12.3 Gdi nhac stra chira théng thudng

1. Man hinh DCS > Dich vu > Sira chira thong thuong >
Goi nhac lam stra chira théng thudng
2. Tai man hinh ggi nhdc lam slra chifa thong thudng, HEAD

chon cac tham sg, sau dé bam Xem

Goi nhic 1am sira chira théng thwéng

Mdi dung sura chifa:

Théi gian goi nhac: |2thang W

2/

[ Isira chita < 1h []5(ra chita = 1h M Thay diu

ad Lai xe AT

Ké toan

Tra cifu théng tin khéa hoc nhin

vién

Thong tin khoa hoc

Tai héu ky thudt

Thdng tin ky thudt Honda
Théng tin phu ting

Bao cao dich vu

Dung cu va Thiét bj
Khiéu nai bao hanh

Thong tin ky thuat Honda - New

Bao cao dich vu - New
Khi€éu nai bao hanh - New
Chi'ng nhin bao hanh
CNBH & KTDK-New

Hé thong théng bao KTPK
Kiém tra dau doc ma vach

Hé thong
b

Nhin vién HVN

anh 2 va hé tho

8 Tim kiém

ng Tién ...

7én. Trung Thach4 va Tu ..

pim2016 Mién Namch ...

Doanh Thu 1+2 hé théng ...

hanh 1va hé thong Tam ..

ic bao hanh” kh

LR S
09-2016tai Ga Lai(m ..

Xemthén

khu vuc phia Namth ..

p nodv 20.30/0

2016

Loai xe: SH MODE TIEU CHUAN v| Sifa chifa thong thudng B Nhap sira chira thong thudng-Online
L Xem Xuét file excel Quay lai Nhip sira chira thong thudng-Offiine
- o b " h- P d -~ h - d- *'m‘ Im-
g9 50 1 ban ghi. o
hay déi gid bin binh dién. Ggi nhac lam sia chifa thang thudng
1T pai xe 5o lu'dng p
1 |SH MODE TIEU CHUAN |1 I‘
Téng sd: 1 ban ghi.
STT d;"f‘,_’.r Tén dai Iy Sophicusia |BiEnsE) 55 khung Tén khach hing Dia chi Dién thogi| NOidungsta | Noay sifa chifa gan
1 CTY TMHH 00020;13501' 0 RLHIFS11XFY102911|NGUYEN THI THUY DONG A - TU HIEP 23334(Thay diu 15/01/2016
Quay lai

3. Sau khi thuc hién budc 2, hodc HEAD &n vao chit s8 tai cot s6 lugng dé xem thong tin chi tiét.
4, Sau khi thuc hién budc 2, hodc HEAD an vao Xuét file excel dé |uu dif liéu dang excel tai HEAD.

DEALER PLATE TYPE |DATE
CMP NAMF |REPATR NO |MODEL NAMF. F NUM CUS NAMF | ADDRESS PHONE — —
_CODE - — — _NO - — NAME | OUT
0 88888-
CTY THHH SH MODE RLHJFS11XFY| NGUYEN |8éNG B - Thay |15/01
CEEEL 1601- . 0 . . sassesss|
gasas TIED cHUAN 102911 THI THOY | TO HIEP ddu |/2016
0002073
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

13. Quan tri va phan quyén cho nguci dung
Man hinh DCS > Hé thong > Quan ly Sub-user

Home

Hé thdng - Thi truéng Phu ting Dich vu

pii mat khau A Quan tri va phan quyén cho ngwei ding
Quan Iy Sub-User

B3n hang L3i xe AT

Quan tri ngudi dang
Download

Ho tro k¥ thudt

Thoat khoi hé théing
13.1 Chirc nang quan tri nguci dung

Phan guyé&n cho ngudi diang

Quan tri ngwdi dung
Stt [ Tén truy nhap Mo 3 Trang thai
1 140301 S0 dung cac chic nang trong menu Dich Vu A Sira Xoa
2 14030_003 ZS Only A Sira Xda
3 14030_002 (= D Sira
Quay lai

Trén man hinh quan tri nguGi dung, sé€ cé 1 danh sach cac tai khoan dugc tao va thudc quyén quan ly cua clia
hang. Moai tai khoan sé c6 cac thong tin sau:

- Tén truy nhap (dugc cap tu dong bdi hé thong va la nhitng con s, clra hang khong chinh sira dugc)
- Md ta: Danh cho clra hang dé€ md ta ngdn gon vé chirc ndng s dung cla tai khoan co tén truy nhép bén trén
- Trang thai: A = Pang sur dung;

D = P3 bj xda (khéng bi xda khoi hé théng, néu mudn clra hang c6 thé cho phép str dung lai) 61



Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu
13. Quan tri va phan quyén cho ngugi dung
13.1 Chirc nang quan tri ngudi dung

13.1.1 Tao md@i tai khoan

Quan tri ngwéi dung

Stt | Tén truy nhap Ma ta Trang thai Tao midi
1 140301 S dung cac chifc nang trong menu Dich Yu A Sira Xda
2 14030_003 S Only A Sira Xoa
3 14030_002 C5 ] Sira

Quay lai

PE tao 1 tai khoan str dung mdi, clra hang nh&n chon vao 6 Tao mdi

Bang ky thong tin nguoi dung Clra hang bat budc dién day du céc théng tin
sau:
C&c muc cd (=) 13 bat budc phai nhap.
— § - Mat khau (tu 7 den 20 ky tu)
M3t khdu( 7-20 Iy tif) - - M6 ta: mo ta ngan gon muc dich st dung
tan s maEn=s ] - Trang thai: chon A (cho phép sur dung)
- Sau doé chon 6 GUi di, hé thong sé cap nhat
Hets thém 1 tai khoan trong quan tri ngudi dung
-| cla clra hang

Trang thai B | =

Gridi || Quaylai 6




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan I: Céc chiic ndng trong menu dich vu
13. Quan tri va phan quyén cho nguci dung
13.1 Chirc nang quan tri nguci dung

13.1.2 Chinh stra tai khoan

Quan tri ngwei dang

Stt [ Tén truy nhap M ta Trang thai
1 140301 S dung cac chitc nang trong menu Dich Vu Ta Ko
2 14030_003 iZS Only
3 14030_002 5

Quay lai

—

Cép nhat thong tin ngwéi dung

Tén truy nhap: 114030_004
Mat khau(7-20 ky tu): ([eesessesss =
M& ta: I:éc chiic ndng trong menu ban hang
Céc thdng tin co thé diéu chinh:
Trang thai: B - M4t khau

- M6 ta
| Gridi| | Quaylai || - Trang thai

- Khi ctra hang chon chl’c nang Xoa
thi tai khoan nay sé chuyén sang
trang thai D (d& bi xda) va khong thé
st dung dugc.

- Clra hang c6 thé diéu chinh trang
thai cua tai khoan nay dé sur dung lai
khi can thiét.
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan I: Cac chlic ndng trong menu dich vu

13. Quan tri va phan quyén cho nguci dung

13.2 Chirc nang phan quyén cho ngudi dung

CUra hang chon tai khoan can phan quyén trong 6
"Ngudi dung" dé phan quyén theo cac chiic
nang dang su dung trén hé thong DCS cua Honda
Viét Nam

Home  Thi truéng Ban hang Phu ting Dich wy

Quan tri va phan quyén cho ngwei ding

Quan tri ngudi dang

Phan guyé&n cho ngudi dang

e - Trong danh sach md ta cac
Ngusi ding B chiic nang su dung, ngudi
Nnom chdc ndng Dichw _ ” phan quyén cb thé cho phép
QuyEn han trén|Bn han tai khoan nay dugc quyeén:
stt ‘Tén Eﬁétgﬁng ‘Mﬁta'l _ ‘DTruyca‘p‘DTaoméi‘DCa‘pnha‘t [x6a truy Cép, taO m6i, Cép nhét
1 |FRMPI400| 5 todn Xem lai dif liéu CNBH M / A .

2 FRMPI4OO_Eii:XteunAJ DANG KI CNBH E E E E hoac X0a thong tin
o o || - Décép cho tai khoan cd
5 Frupiaon 3 g ki CNBH ban buon = 5 o o | Quyen han nao thi nhan
6 |FRMP1401 Xem lai dif liu KTDK & & & & ChQn vao 0 terng L’J’ng, hOéC
7| FRMPLO1_1 Nh3p KTDK B B B o || thao tac ngugc lai dé thu hoi
8 |FRMP1401_2 Sira KTDK & & & & quy‘én han

o |FRMP1404 Ty 1& thuc hién KTDK B B B B

10 |FRVPI404_1 TY 1€ thuc hién KTDK & & & & - Piéu klén toi thlé’u dé’ 1 tai
o {rweri e === || Khoan co the sir dung duoc
13 FRMPIS01 Danh sach sira chifa théng thuang 0 0 0 0 |a p‘hal Cap Cho tal khoan do
14 FRMPI502 MNhap s'fa chira théng thudng = = 0 0 quyén "Truy cap"

15 FRMPIS03 ¥em lai sira chifa théng thudng | ] ] |

Gridi | [ Quaylai 64




Tai liéu hwé'ng dan cong tac bao hanh Phong Dich vu Xe may

\Plﬁly CAC VAN DE THUONG GAP |
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van dé lién quan dén s6 bao hanh

1. Huéng dan sir dung thé va sd bao hanh

Khi nhan t HVN

Khi giao cho KH

HEAD ding biit I6ng khéng x6a du'dc
ghi d3dy di SO KHUNG ( ca phan chirva
phan sd)|én mat sau ctathé bao hanh
(phanthdngtinsdkhung)

HEAD phai cai thé va va sé bao hanh vao ti
nylon bag gdm ca sach Hudng dan sir dung +
Hudng dan |3ixe an todn va giao cho KHsau khi
hoan tat quy trinh banxe

LOAI HINH THUC SU DUNG

Trudng hgp KH KHONG mang thé bao hanh

CAC TRUONG HOP KH BAO MAT

- Pang ky CNBH

» > ~ N Klém tfa d!nh ky
THE BAO HANH

1. Thu'c hién KTPK

HEAD thuc hién KTPK theo mau va fax v8
phong DV trong ngay HEAD thuc hién cho
KH (Theo khu vu'c phia Bic: Ms. Budng, phia
Mam: Ms. Vi)

- Khi€u nai bao hanh

- S(ra chifa thong thu'dng

2. Khiéu nai bao
hanh/Sira chira
thong thu'dng

HEAD thu'c hién nhu binh thu'dng, thdng tin
s6 SBH sé [dy theo tra cru thong tin SK-SM
trong Menu BAN HANG

- Ghi thdong tin KH va thdng tin xe

Trudng hop KH KHONG mang s6 bao hanh

- Thu'c hién ki€m tra xe tru'de khi ban

- Danh muc gizo xe cho khach

SOBAOHANH "7 khio thang tin KTOK va ché
d6 bao hanh

- Thay déi/bigu chinh thdng tin CNBH

- BA sung théng tin CNBH

HEAD thu'c hién theo cdc thao tic dich vu theo thdng tin trén thé
bao hanh va phiéu dién t{ trén hé théng DCS

- KH lam don xin cap lai thé bao hanh

(hodc/va SBH) + xac nhan cla HEAD

- HEAD photo trang dau SBH + don xin

cap lai + gidy t0 xe cia KH.

- HEAD fax (g(ri thu) vE phona Dich v
+ Khu vurc phia Bac: Chi Hién

+ Khu virc phia Nam: Chi Dung

- Phi: 20.000d (thé hodc SBH hoac ca
thé va SBH)

(Lu'u y: HEAD phai giao day di SBH va thé bao hanh cho KH khi mua xe, tat ca cac trudng hgp khéng giao thé va sé bao hanh, Phong DV sé 6

nhifng bién phap xu' ly thich hgp)
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

2. Quy trinh thu'c hién kiém tra xe tru'éc khi giao

Khach hang

XEM XE

Khach hang

chon dugc xe

 Giao cho khach hang.
e Clra hang luu.
e Honda Viét Nam.

Ghi ma s6 binh
dién (ngay sx)

. Vidu:
& 070312

Cl;I’a hang
kiém tra xe

Cla hang

giao xe

Dién day du thong tin
clra hang gom:
ma HEAD va tén HEAD

PHIEU KIEM TRA XE TRUOC KHI GIAO

I\ o iia hang HEAD” |\L

ag N}':(f\ A Mé cia hang M?_ I

S6 khung, s6 may phai
ghi day du phan chir
va phan sé.

Noéry kifm vra

Ngéy ol

Thang L. NM(}-O\‘)

saxnung: LS FLIEDR | [0 IPfYlo [0l 11a44 (2]

I7"§am AFERN [elpitol tislal | |

Dinh dfiu v viso cac O [ khi ki tra md kit qud Xdm tra 1a dat

1. KIEM TRA XE
BEAGOAI THIET B| TRO LAI
F‘TM--- Son x.nrﬁ!m-‘uh-»xj Dan pra. Den b i Din phach, Ot
g

banh dau v vao tung
0 cua tat ca cac muc

i ¢y dOng co, RO A ddu Sng oo

S treh wang g ip guong chily hike

‘Hl Ay et el vt R0 A ﬁ% |

¥ .‘:C'?Um ng v

1

Cﬂﬂm

phanh, Moc treo m bio hém
sh trinh iy 00 <l ey ghanh

o @00 tle pharh, ty Sap, dieh My Wy

HEAD Iuu y phai dién
day du thong tin

vé dién ap va ap suat
16p xe

¥ 90ng Mg on. Howt Ay tom el @ S SOng. Min ty cle cie el N B,
The 66 cdm ching. Sy theg e S
TI & po- m.:-oh-a:an_m Symrd

ﬁmmmm

b fum bt g @ t0n ol e b Ming S v

b ro tmy g, host d0ng cla tay ga

@ | foat dong cila le 94

10 tay I

i pharh, sy 5

C!
¥

Cff Mueg 2t b B vy WAGe Gl e s

Phai cé chir ky xac
nhan clta ky thuat vién
va khach hang.

Mien tre w dokn oda cic Do dowt -
adt ¥ b tra ksl sy 16 f cla xang ¢l
- C
IS8 bt 50 kg o€ wuly 16 Tang, DA W doc
wul oy N _Kpt 6 S0 st nang Ong vl gy Koo s chl
pry . e st waimg

@0 én Oinh kN chay x=
¥t &0 dnh vh Gueo cus cha tay I

|

B0rg can chan <Gy mgribing pla

Pl G0ng cia gier st o A il gl wio

rstng s o8 g, sy Wl M 00

Wy 00 vt 8B Fily B us nx rg . By &

a

duoc

4.

Phits e 8 xe budc khi ban duoe ding che tt ¢ cac loal xe dA va dang sén xull.
Toy heo ting logi xo ma mdt a8 hang myc khing

Ching 16 x8c nhiin ring cAc muc trén da duge kiém tra
f0an WL
Khach

%o rse. 0 chien

Nhin Viég HEAD
s
(i @ Khéch hang




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

3. Quy trinh xuat sd bao hanh

bién day

khach ha
THONG TIERYG K BAD HANH 3 Chirng nhan bao hanh xe moto Honda gom 3 lién:
nunz&ﬁ'néi.ﬁi’é’ir” ;

v' Lién 1: Khach hang
v’ Lién 2: Honda Viét Nam.

v’ Lién 3: Cura hang hoac Trung Tam Bao Dudng & Dich Vu.

B& sung ndi dung:

u-.-.._“. a'_h.:r e St wouac ng ) ) ) R R _ ) .
I ".",..""..:‘:::.._,__,*M.,._‘ I - Chinh s&ch bao mét thdng tin khach hang.
@ uie s w e
| i | - Chi¥ ky khéch hang
N g s il ko e ks v G v ol himg WX

M S - - __J




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

3. Quy trinh xuat sd bao hanh

THONG TIN BANG K¥ BAO HANH (eho ehi xe tifp thee] BO sung noi dung: Thong tin khach hang
¥e mo 15 2 banh Honda Wigl Nam ChO Chl:l Xe tha’ 2 tré’ d'|

Chidh wm nimy 38 dugs chudin giac cha kndch héing thoo caz diéng Sn dudi Dy,

Hig ben chd mee e
Dia chil

Thanh phdf dinhy . DR bl
T =11 | LA

Mghi nghidp

gifnthopi e dink: ..o D dlng:
Sody mua Mgay. ... ..., Thang ... ..........NE8W ..
£4 chi frén ofng o mét khi mua: o

TEN va DAL edia
Cla kdarg Bir xe vi Dich vy de Honda By nkiim

Honda Viét Nam sé cap nhat thong
OO tin chi xe mai (thb’l gian h|éU luc
THONG TIN BANG KY BAD HANH jche chi xe tifp thee) béO hénh kh6ng thay d6i) sau khi

#e mi th 2 béanh Honda Vist Nam

Chide we nity d8 dugs chuyén giao cha khich hing theo caz iteg Sn dudi diy, CCI"a héng 96| Copy trang néy Cho
L L T phc‘)ng d |Ch VU

Bia hl:

Thanh phi finhr .. e ooy e oo Cuin fbanylimle
Tl e B ERR L
rght mghadp: . ..

Bién thogi cédjnh: .. ... .. _........... Cidéng: ..

Mgy e hgay. ... TRERG .. A
E§ chi tnn cing 1o méd khi mua: om

TEHN va DAL eda
Gl kg Baim e vh Dieh vy S Honde Oy nkdim

B thopls o e mim




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

4. Danh muc khi giao xe cho khach

Danh muc giao xe cho khach gom 3 lién:

v Giao cho khach.

v Honda Viét Nam.

v Ctra hang do Honda Gy nhiém.

|

g

bién thong tin cra hang va
sO khung, s6 may

Cla hang luu y danh dau
day dd muc hudng dan LXAT

_

r

DANH MYC KHI GIAQ XE CHO KHACH
e g T\\h[f"“*f”‘ i cim rang: VD
%2‘:—” O\, gl ram S 815
S8 Khung Dio
6 miy. \ - 0 !
Danh diu v vio céc 6 0 ki 00 thyc hn.
2. DANH MUC GIAO XE
STT | Hang muc =
1 | Hoe den GTGT
2 | Oilly Wil trn chilt iugng xullt suling ]
nhin bso nanh
' M e e N\ Cira hang danh ddu v vao
sy 1 tirng 0 khi co6 thuc hién

4| Kol tra we trutc M ban

X rrdn U ol cle hang mus kdm tra

Mideh hang v o @8 ky wbc rhdn

5 | Mudng dln ché 85 bdo hanh

Guy @k v8 i 30 bho hanh

8 | Muong alin kidm tra Ginh ky miln phi

Lich kifien tre g by

Prode kb wa Smb &y

T | Gino o, thé bo hanh

{08 e of. 0ub b harth

—5
"1

uuum**u---—nlﬂrﬂ oy

D dux hudng 3 W xe an todn

Khdng
I Ve

T 00 28 oy cic i i ol sl phllm, haet B0ng ko hivih vl cic

| Eﬂ‘ﬁf— 5.

“Tnln Ve HERD

¥

”w&n‘[

@ Khich hang

J Phai cé day du chir ky cla
HEAD va KH
1
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

5. Phiéu

ki€m tra dinh ky

KIEM TRA BINH KY LAN 5

HEALD hoe HASS

Mgy  Thang  Nbw

Mgay  Thiassy  Mam

Phiéu KTPK mgi gom 2 lién:
v Lién 1: Khach hang luu trong SBH

54 e Mody Tdn Mgy wilm fra
- ] ﬁ 5«5 - A > Y (v ~n 2 i~ hY -
o e v Lién 2: Clra hang hodc Trung tam Bao dudng va Dich
54 khung: . ) .
S8 méy vu luu tai cua hang
— L _ul;z:rl'. K: Kifm tra, T Thay th& 5 B& ron Erpry
Fan | 12 thdng 1 noly = phidin Cahi chud | TéEt Chil ap dyn N ~ n A ~ n \ \
_ Lisming 7 e | o™ Hang muc “Thuc hién” sé& do nhan vién ky thuat lam va
tusboe xong_ S e ky xac nhan vao “thong tin KTV thuc hién” bén dudi
Busm gio K T Ly v s g W
Lige gie 1 B Daaiin

inen 113, Fotorn 178, T, Bir Hke”
GHAPE_ 16D

Thang nal miy

Bugi

Khe hd ol pép

iU rrsky

a|a|o|ala

The 48 «im ching

Durng dech lam mat
Ha thdng Barm it

K oad bl thillng B
il Lling Sy Sjed

Hich LAl T o by g
Day dal Ha tmy ga
Hap lpe gid dhy dai BHI2E 150
HBirh J1én Super Drsam

MR gudedmd phanh
Hill fhding phanh

Odu phanh

s o phanh i

Cang the dén phank
Drdim rigl dan sruvic

Hogt d&ng oda khda phanh

Waww S AT vh o8 ey g

Hab thadineg Iy higg
Gudc vang by hap

ol
Wawe S AT v xo lay ga

Chiain chifmg nghiiing
Caife ®oe

KoMz chdn chfing rghn ﬁ'y

e, Wit mis, sgo

a /—

Sidnh W I& Wl

I3
g :3!:3313113:‘1!‘:&1:3 || X |-

—

«

Thiai gian wde linh
Thidi gian thigs 18

" Ty InJdng gp Adc 466 neds
Tivg thea ting [oai xe mii mat 58 hang muc khing duge apdung.

Tl xdc mihdn tdng cac mye tén & duge kidm tra, didu chinh va hogt ding hoan tode LaL,

Hhach hing K Thudt Vién thye hidn Ky Thudt Wign kidm o cud
Thisi gian v
&4t Thi gian ra

Trudc khi tra xe cho khach hang thi ky thuat truéng sé
ki€ém tra lai xe, danh d&u vao hang muc “Kiém tra cudi”
va ky xac nhan vao thongtin KTV kiém tra cudGi bén
dudi.

Ghi nhan thdi gian thuc té KTPK va giai thich ro cho
KH khi giao xe

Luu y:
- HEAD phai dénh diu theo diing tiéu chuén clia HVN
- HEAD gilr lai lién cua khach hang trong SBH
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

6. Phiéu
20.000 km

HH | 15151
_I-_

Cuoa hang ghi ngay
thuc hién KTDPK, so
km trén dong ho tai
thdi diém thuc hién

PHIEU THEO DOI KIEM TRA BINH KY

Vuilong ghilai d8y dil céc théng tin, ky tén dong dau xac nhan cia cia hang thifc hign trong
bangtheo déi nay, néu vidc kiém tra dinh ky dugc thuc hién. Néu quy khach khong thuc hién
kidm tra dinh ky theo dung lich trinh thi quyén Ioi cla quy khéch sé bj mat dong thai chiing toi
tii chél stla chiia bdo hanh nhing hu héng do vigc thigu bao dudng gay ra.

KIEM TRA DINH KY LAN 1

— Trudc 1 than

Piéu kién; ¢
— Hoae 1000 km

KIEM TRABINH KY LAN 1 duce thyic hen vio ngay

NGAY THANG NAM
Tal _km trén déng hd e do
Tén va D&u cla
HEAD hodc HASS
Ky tén

KIEM TRA DINH KY LAN 2

= 11thang 1 ngay ~ 4 thang

-» hodc 1001 km ~ 4000 km
KIEM TRA BINH KY LAN 2 duioc thiks hign vao ngay
NGAY THANG NAM
Tai________kmtrén d6ng hé tc 96

Tén va D3u cla
HEAD hoac HASS

Biéu kién:

Ky tén

=

KIEM TRA DINH KY LAN 3

— 4 thang 1 ngay ~ 8 thang

-» hogc 4001 km ~ 8000 km
KIEM TRA DINH KY LAN 3 duce thic hidn vao ngay

Biéu kign:

KIEM TRA BINH KY LAN 4 N\
—» 8 thang 1 ngay ~ 12 thang

~» ho@ic 8001 km ~ 12000 km
KIEM TRA DINH KY LAN 4 duoc thic hién vao ngdy

Diéu kién:

NGAY THANG NAM NGAY. THANG NAM
P A km trén déng hé ¢ 46 Tai __ _____km trén déng hé téc 46
Tén va Diu cia Tén va Dau ca
HEAD hose HASS HEAD hoac HASS
Ky tén Ky tén

KIEM TRA DINH KY LAN 5

—» 12 thang 1 ngay ~ 18 thang
— hodc 12001 km ~ 16000 km
KIEM TRA DINH KY LAN 5 duioc thie hién vao ngdy

Bidu kién:

KIEM TRA DINH KY LAN 6
-» 18 théng 1 ngay ~ 24 thang
» hoac 16001 ks ~ 20000 km

mémma«NHKYLAnsauocmh‘»envaongay

Bidu kién:

theo d6i kiém tra dinh ky cho xe bao hanh 24 thang hoac

;\I

Clra hang ky tén va
dong dau xac nhan
vao lan thuc hién
KTbK

NGAY THANG NAM NGAY. THANG NAM
Tai________kmtrén déng hé t6c do Tai _ ____km trén déng hd t6¢c d6
Tén va Dau clia ” Tén va Ddu coa
HEAD haac HASS HEAD hoac HASS
Ky tén Ky tén
- 08
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

6. Phiéu theo doi kiém tra dinh ky cho xe bao hanh 36 thang hoic

30.000 km

—

Clra hang ghi ngay
thuc hién KTDPK, sO
km trén dong ho tai
thdi diém thuc hién

bdeg G0 WG thidu bAS dutmg gy ra

BANG THEO DOLKIEM TRA DINH KY
Vol King gt b by O i thong tn. ky 1Bn 80ng dbu ki b ol cla feng P fido rong bdng theo dbi
nay. Nl vIC KA tra dinh ky Juga thpe Nign, Néu quy khach khing thoe higo kilm ra dinh ky theo A0ng
lich tricey shi q.l,ér- Igni clia quy khach =& &y mait Adng thd chung o 1 ohd sira chdra bao hénh rdmg bur

KIEM TRA DINH ¥ LAN |

Ddu wign: = Trude 1 thang
= hodc 1000 km
Tay Inadng hop rso S trundre

¥idm tra dnb ky B 1 duoc B hidn vao

y Thang.......——Na&m ____
= m trén 44ng hd 15c &5

’V

Tén va Ddu cua HEAD hodc HEF

Ky thn

KIEM TRA DINH £V LAN 2

Dol midn: P 1858ng 1 ngdy -6 thang

» hodc 1001 km - 6000 km

Ty trerdmyg horp 120 dén rude
Kidm tra dnh ky Bn 2 duoo e hidn vaa

Ngay Thang Nam

T nsasscsnsaseniase — &m trén ddng hd 14c 35

Tén va Ddu cua HEAD hodc HEF

Ky tén ~q

KIEM THA DINH €Y LAN 3
Dk hidn: > 6 thang 1 ngy =12 thang
 hode 6001 km = 12000 km
Ty Ywdrg Bop ndo dén trude
¥odm tra dinh ky Bin 3 duoc twe hidn vo:
Ngay Thang Nam

A trn 34ng h 10c 3O

Tal—...

Tén va Dhu asa HEAD hode HSF

Ky tin

KIEM THA DINH XY LAN 4 \\

Dilu Kidn: -3 12 thang 1 ngay = 18 thang
3 hedc 12001 km = 13000 km
Toy rudmg hop nae dbn tnete

Kdm tra dnh ky Bn 4 duoc e hidn vao
Npay Thang Nam
werme T3 tr8ON 340G h 1he 3D

Tal..

Tén va Dhu oia HEAD hode HSF

Clrra hang ky tén va
dong dau xac nhan
vao lan thuc hién
KTBK

Ky tan

KIEM THA DINH XY LAN S

Db kidn: = 18 thang 1 ngay= 27 thaing
=» hode 18001 km = 24000 km
Ty ¥wémg hop nado dén tnroo

Kdm tra Gnh ky Bin 5 Quoc Swc hisn vio
Ngay Thang HNam

L [ S———— L LT R L)

Tén va Dy ola HEAD hoac HSF

Ky o

KIEM TRA DINH XV LAN 6
Dby Midn. > 27 thang 1 ngay - 38 tdng
- hojo 24001 km = 30000 km
Tiry treomg hop ndo dén Fude
HAm tra dinh Ky B 6 Guoe B hign vio

Ngay Thang N

Tolismnsmnnnn e 00 180 3603 ha 15e 33

Tan va DAy s HEAD nods H5F

Ky o
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

7. Tong két cac chirng tir giri vé cho HVN

- O

Phi€u ki€m tra xe
trudc khi ban
(Lién Honda Viét Nam)

PNC )ich vu

.

Coéng ty Honda Viét Nam
hong L

o) \_f,,w-_!“t? | [ral, Q.1
CM

guyéen Thuy Vi

-

Danh muc giao xe
cho khach
(Lién Honda Viét Nam)
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 2: Cac van d& lién quan dén s6 bao hanh

THOI HAN NOP CAC BAO CAO VE HONDA VIET NAM

Cira hang phai bao céo dung han theo qui dinh do vay ctra hang nén hoan thanh, lam tét s6 liéu theo timg ngay. Trong qué trinh hoat dong,
néu c6 phat sinh van dé gi d6 ma cira hang khong thé nao bao cdo ding han duoc thi trudc ngay béo cdo ctra hang phai 1am céng van FAX vé
cho L& Thi Kim Dung - Phong Dich Vu Honda - DT: 08. 39256949 - Fax : 08. 39256948 - Tang 8 Trung Tam Thuong Mai Zen Plaza - 54
Nguyén Tréi, Quan 1, TPHCM

THO'1 HAN NOP NOI DUNG NOI GUI / NGU'OI NHAN NGUOI LIEN HE
— 2 o 1. Bao cdo SO LUQNG XE VAO SUPA CHIYA TAI CUPA HANG Mién Nam: Chi Dung - 148
N BAO CAO TREN DCS
,2 z ’% < | 2. Bao cao DOANH THU DT: 08. 39256949
OZ,o &

w0+ R o .
Z Q° 3. B&o cao NHAN S BAO CAO TREN DCS Anh Ha - 0211 3868888 — 6466

% L o |4Baocao KHIEU NAI BAO HANH (nén gli ngay sau khi stra chira hoan chinh xe KH)
= (2') (% > Lién hé nguwi hd tro' theo viing, may 18
8 g — 8 5. B4o céo KY THUAT BAO CAO TREN DCS hoéc hotline
=T ! < PT: 0211-3868888
T o 6. Bao cao TRIEU HOI
E ° % 1. T4t ca cac CHU'NG NHAN BAO HANH - lién Honda Viét Nam Cong ty Honda Viét Nam — Phong Dich vu
o= Chi Vi
; 2 - 2. T4t ca cac PHIEU KIEM TRA XE TRUOC KHI GIAO - lién Honda Viét Nam LAu 8, TTTM Zen Plaza, 54-56 Nguyén Tr&i, Q.1, Tp.HCM
< % % DT: 08. 39256949 — 168
Q < 3. T4t ca cac DANH MUC GIAO XE CHO KHACH - lién Honda Viét Nam Ngu®i nhan : NGUYEN THUY VI
1.PHU TUNG HU HONG CO BINH KEM PHIEU NHAN DANG PHONG DICH VU CONG TY HONDA VIET NAM
Z R N N . . . . N
(z *5 o < T 2.TONG KET PHU TUNG KHIEU NAI BAO HANH PHUONG PHUC THANG, TH| XA PHUC YEN
O oOoZ <Z,: ) Ca nuwdc: Anh Hoang Viét Cudng
E o B T Ghi chi: Tét ca cac phu tung hw héng Khiéu Nai Bdo Hanh TINH VINH PHUC Tel: 0211. 3868888
os5Y% = 2 DT: 0211-3868888 - 6464
O 7Xn cua théng truéc phai duoc gli vé Honda trudc ngay 5 thang sau. Nguwoi nhan: HOANG VIET CUONG
Déi véi binh dc-quy kho: phai kém theo Phiéu kiém tra c-quy kho
CUA HANG XUAT HOA DON DO GIA TRI GIA TANG: PHONG DICH VU CONG TY HONDA VIET NAM
Iovzz 1/ PHi KIEM TRA BINH Ki PHUONG PHUC THANG, THI XA PHUC YEN
Y C' (g.xé 8
22 . N - ., i O
IaEs 2 2/ PHi BAO HANH TINH VINH PHUC Tel : 0211. 3868888 Chi Buong
>2%zZy , \ o ] . DT: 0211 3868888 — 6461
ST <& |3/ PHIDAT PHU TUNG BAO HANH KHAN 5% (NEU CO)
Z0F
=z

4/ HOA BON PHi BAO HANH CUM DEN HAU

Nguoi nhan : CHU THI DPUONG
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Tai liéu hwé'ng dan cong tac bao hanh Phong Dich vu Xe may

MUC LYC

\Ph‘ﬁy CAC VAN DE LIEN QUAN DEN SO BAO HANH J

enanmI - owcnm s omane o

™y

\Ph‘é‘uy CAC VAN DE THUONG GAP J
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 3: Chirc néng nhap off line trén DMS

1. Nhap offline CNBH

1.1 Nhap CNBH cho khach hang lé
+ Budc 1: Ding nhap vao hé théng DMS bang tai khoan cia HEAD.
Chon Dich vu -> Ching nhan bao hanh -> Thém mdi chirng nhan

bao hanh

+ Bu'dc 2: Nhip cac thong tin trén man hinh hién thi
- Nhitng 6 mau vang la nhiing trudng bat budc phai nhap

- Nhitng 6 mau xanh la nhiing truGng bat budc phai chon e —

- Nhiing 6 mau trang khong bat budc nhap. ' e
S e |

+ Budc 3: sau khi cap nhat dit liéu -> click nat Luu phiéu hodc L ==

bdm phim tat Alt + L

1.2 Xoa CNBH

Quanljkho | Dichwy | Baocdo Tracfu Danhmuc Héthdng Céngcu  Hiénthi  Trg gidp
| Chimgnhanbaohinh v ] Them méi chimg nhan bao hanh

S(ra chifa théng thudng Danh séch chimg nhan bao hanh

Ki€m tra dinh ky 3

e

P v i

=l
T sy s |7 =] f 3 -

= Rl |

2wy L A .

- e e =]

e e |

DMS

Quanljkho | Dichvu | Bdocdo Traciu Danhmuc Héthéng Congou  Hiénthi  Trogidp
| chingnhnbiohinh v |7 Thém méi ching han bio harh
Sifa chifa théng thuding ~ » Danh sach chifng nhan bao harh

Kiém tra dinh ky 3

B e e

hip g mae

s  peme
Swurg FL.‘Q(IE T

Sty o=
Wesdadene fEOT7

N #iong an khich g

DEtosdlng  [TSTIIRTT

g |

+ Budc 1: Dang nhap vao hé théng DMS bang tai khoan cia HEAD.
Chon Dich vu -> Chiing nhan bao hanh -> Danh sach CNBH

+ Budc 2: Chon tiéu chi * Ngay mua xe” hoac “Ngay gui dir liéu” -> sau
d6 chon 6 “Liét ké” hodc bdm phim tat Alt + L, hé théng sé loc tim dir

liéu théda man diéu kién tim kiém va hién thj 1én Danh sach CNBH.

+ Budc 3: Mudn xda ban ghi nao, thi chon vao 6 tudng 'ng véi hang
do sau d6 badm nut “Xdéa” hodc bdm phim tdt Alt + X, hé théng sé hién

thi thong bao yéu cau ngugGi dung xac nhan viéc x6a -> chon “Yes” .



Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 3: Chirc néng nhap off line trén DMS

1. Nhap offline CNBH
1.2 Upload dir liéu CNBH offine Ién hé thong DCS

Dichvu  -JEENN HE thang " i chvimg nhin bio hanh
Tra cifu thbng tin khba hoc nhan i .
vién - LAY o "
9 ) 15 I Nhin vién HVN = =
Thidnag tin khoa hoc i e Fin 63 b [ towse | [ Kdmia o iw | TS 0T [T
Tai liéu k§ thuit @Tim kidml N P S b
} Thing tin k¥ thuat Honda 0013 v ké hoach hoat déng thing 2.3 : : ) NoSdutilimal
9 d X Té & 1 ban ¥
Thibnag tin phu ting
| e s a T nzhi Tét 2014 sTT Sb SEM 56 khung 54 miy & G chiy
b B - PR - = - 1099 RMICIS0 BY602228 ICISE2 705035
Dung cu ¥a Thiét bi ning LXAT cing hé thong HEAD
. L ™ O
Khigu nai bao hanh i L. Y - =
i i 1 1 am trong thang 3 nam 2014
| Thng tin k¥ thudt Honda - New SN TET NGUYEN DAN S s ™ Mam » by W A ™ Gl ik | Wphy vk (P
Bao cao dich vu - New Ching nhin bao hanh 2felionni QR puts it Bt : o v - ;
Khiéu nai bao hanh - New G dit iBu CNEH Offline I AOINEIIE e 111940 ¥l ) " - -
Chitng nhin bao hanh ——%em lai CNBH CIOODIAMS SO0 UYB219 Y P " '
CNBH 2 KTPK-New L z S LTIy S L #443 (ing th
| HE thing thing bao KTPK CNBH - Ban & - NEW T
I ! ) ' ! CVIRA)
Kigm tra dau doc ma vach cneH-Banbudn - Newy | \
Sira chifa thong thuting | — L. L1
Huly ban budn - NEW ) @9 &
Hiy ban I - NEW ' s RPN o s
____________________________________ ‘Jt' [ WA ey e Veras o areca 3 - 3 '. }/ N
. ; = R Promsivemty (BOFENES 00| BRI TRWE Hwgzb Goter s |50 % 0|83 e || ol [ Poter=-Sena®
NG SU DUNG HE THONG DCS Nhdp KTDEK b v £ it
NG SU DUNG HE THONG DCS GUri di¥ lidu KTBK offline A & vt 3|
NG HE THONG DMS —xem lai 3
NG HE THONG DWS

Khi nhdp CNBH & DMS két thuc thi hé thdng tu xudt ra 1 file nam & 6 C tén file “ngay thang ndm”
xuat dir liéu khi mang DCS ma hoat dong trd lai -> HEAD sé vao DCS upload file CNBH.
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Tai liéu huéng dan hudng dan cong tac bao hanh — Phan 3: Chiic ndng nhap off line trén DMS

2. Nhap offline KTPK
2.1 Nhap KTPK trén DMS
+ Bu'dc 1: Dang nhap vao hé thdng DMS bang tai khoan cua
Head. Chon Dich vu > Kiém tra dinh ky > Thém mdi kiém
tra dinh ky
+ Bu'dc 2: Nhap cac thong tin trén man hinh hién thi

- Nhitng textbox mau vang la nhitng trudng bat budc phai
nhap

- Nhitng combobox mau xanh la nhitng truGng bat budc phai
chon

- Nhitng 6 mau trang khdng bat budc nhap.

+ Budc 3: sau khi cap nhat dit liéu -> Click ndt Luu phiéu

hodc bam phim tat Alt + L.
Khi HEAD nhép nham s& sd bao hanh hodc quet s& s6 bao hanh
nhung khéng ding va mubn xda hang do -> Chon chiic nang
“X6a” tai hang tuong (ng trong danh sach xe dang kiém tra
dinh ky -> hé thGng sé bat ra thong bao yéu cau xac nhan “Ban
thuc su mubn xda thdng tin nay khéng?” -> bam “OK” d€ xac

nhan xoa.

Dich v Bao caco Tra ciru

Ching nhdn bao hanh

Sira chira théng thuéng

Kiém tra dinh ki

Thém mdi kiém tra

' Fndp oo i e Sre b ofiiew

Danh sdch kigm tra

dinh ky %J

dinh

o
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Tai liéu huéng dan hudng dan cong tac bao hanh — Phan 3: Chiic ndng nhap off line trén DMS

2. Nhap offline KTPK

2.2 Xoa KTPK nhap trén DMS

+ Bu'dc 1: Dang nhap vao hé thng DMS bang tai khoan
cla Head. Chon Dich vu -> Kiém tra dinh ky > Danh
sach kiém tra dinh ky.

- HEAD ¢4 thé chon theo Ian kiém tra dinh ky hodc “Tat ca”
cac 1an kiém tra

- Ngay KTBK: chon khoang thdi gian can x0a

- S6 SBH: dé€ trdng néu khong tim theo tiéu chi nay.

-Bién s6 xe: dé trong néu khdng tim theo tiéu chi nay.

+ Bu'dc 2: Chon “Liét k&” hodc phim tat Alt + L, hé thong
s€ loc tim dir liéu thda man diéu kién tim ki€ém -> muon
x0a dif liéu nao, thi click chon vao 0 tuong fng sau dé bam
nat “X6a” hodc bdm phim tat Alt + X, hé théng sé hién thj

thong bao yéu cau ngudi dung xac nhan viéc xda.

Dich vu
Chimg nhan bao hanh C

Bdocdo Tractu D:

Sua chira thong thuang  »

Kiém tra dinh ky » | [Thém méi kiém tra dinh ky
Danh sach kiém tra dinh
¥ uye
e OO0 A
Mo 20
H Ik e
ot pkct N iy frt oy
Oge 58584 v T ol AT Hoh o W) V1 Tor
i 106N ¥ B mNIES Tk -
) 27743 | ! [ v ...
¢ ¥ WImR ;T xu pEa 5 s
? [ RE 3 Au Pyt - »
i {3rer, £y i | B
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 3: Chirc néng nhap off line trén DMS

2. Nhap offline KTPK
2.3 Upload dir liéu KTPK lén hé thong DCS

Tra ooy thng tin khoas hoe nhin
wiin

e thing

Thing tin Mhda hoo

T3l B &9 thage

himg tin by bt Morxls

050 oo dehy wy
Dung o v Thedt Y
Ehtiu npl bdo hanh

Thimg tin by thudt Monda - New

Wl

dych vy - New

Ehiiu N b0 Hanh - Serwe (A O Wty CNEIM OfTeye

Chimg nhvin bao hinh

OB TN S "

HE thing thang bao KTHK

Nem ki ONBH

CNEH - Ban & - NEW
K tra B o mib veh CNERE - e budny - MW

Sira chvra théng thuting
Hiry bin budin - New

Hay b b - NEW

Nhdp KTEE

[ [ G oy o KTER offlee |

Kom ki

HONDA

SQN*MUﬁ S o
=g

MUy e

HONDA

DEALER COMMUNICATION SYSTEM

0 i U Kikm o by ofine
gy V16X [340u200

buew

o a0 Wy

1 o i e D, g

10 40 000 0 CTEN 3 R e o 0 v 0 o o D N

Mg awh vx b "

Bt 00 e e

') " | l
N

5 hm A Aarm 5 v o 11 S KT by gy KT vt gl it M v Lo

i 8 Co 0 TR by Mgy TR/t gl s 0 1 [l

1 310485554 I20(03U14804

1o i A KTE by, Mgy ATEX ot e e cn Ll

3 st
- ~

¢ SRS

A £t 0 KTEX iy g TN Wit ol e b cn

w0 o e e KTEN by gy KON ot ot o “lv

{10140

N AC A0 1 A g TN gt i 00 M i [

L T ™
A0 i by

Ry

Khi nhdp KTDK & DMS két thic thi hé théng tu' xuét ra file ndm & 6 C tén file “ngay thang ndm”
xuat dir liéu khi mang DCS ma hoat dong trd lai -> HEAD sé vao DCS upload file KTBK.
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 3: Chirc néng nhap off line trén DMS

3. Nhap offline stra chira thong thucng

3.1 Nhap stra chira thong thudong offline

+ Bu'dc 1: Bang nhap vao hé théng DMS bang tai khoan cla “Wm:*h:;:mw LR e B, G LR
HEAD. Chon Dich vu -> Stra chira thong thudng > Thém l e s gt wafiﬁ&&:?
m@i stra chira thong thuong e

Nhirng 6 mau vang la nhirng trudng bat budc phai nhap it .

Nhitng 6 mau xanh 1a nhitng trudng bt budc phai chon o Bt e

Nhiing 6 mau trdng co thé khéng nhap

+ Budc 2: HEAD nhan xe : M3c dinh m3 clia HEAD dang st o ‘; -

dung DMS .

Thanh phdo/tinh: Chon trong danh sach cac tinh | ‘ : -y
Quén/huyén: S& hién thi danh sach cac huyén tuagng ing véi

tinh dugc chon e AL, - o

Ngay stra chira: Mic dinh 13 ngay hién tai v mmanas e | WS e

Bi€n sd: Nhap vao bién sd cla xe.

+ Bu'dc 3: Chon “Luu yéu cau”: thi can ki€ém tra cac trudng dir
li€u trong phan yéu cau va thong tin khach hang.... néu khong co

16i thi hé théng luu di liéu
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Tailigu hutng din hudng i cong téc bio hanh - Phign 3: Chic néng nhgp offinerén DMS
3. Nhap offline stra chira thong thucng

3.1 Nhap stra chira thong thuéng offline
- Sau khi luu yéu cau, clra hang s€ nhap ti€p ndi dung stra chita gom tién cong va tién phu tung thay thé

M Do WSy (v Meaw  Thpw —— —
L wa N2 g Mg » = =
! LR ey
e . Dty ey e 7 0wy Sy
A - o1 WA O [ Do ke o e A 00
D e iy 00 ey e SR b by iy - Nowr gt S XTI NN
WA 0w . fo— e et — . R N ] Npegtpmn LT NN
Do e Tt b T | .0 :::-:- R UL L - - o Dot PO 2 e 1
- | . [P Mo L ey e AuDw @
o YR B oo ~ e
Pee e B it LR Tt by = s W
o Wy 1 o 1 . A
Th A e e ey W ad A Tie hwg o0 e by e b 3 ‘ 3
. - . ’ '
R s - .
. Wk e DM A 100 e
Wy Y Vo e [V [TRE. O O | et Wiy s ey wha ctebe —~——r
Wk ol gy e A no
[T Ty a
Ykt UM | e | St v g S e g
7 500 e o g oy o g The - [PRPCRES
ST PR T Thgri s snmia 10BN A0
Nt dn b
W Py B4 e Thyof e sl sl d00N i Thy o b CATOW WL
RRCTETS 1WOR e o e oy T2 5T VDX
Vg of i sy 0 4 000 Ll Tobw || M
wrr The b N Th e ™ J e .
o s LA | |4 11 wm Toe by Wany Tenis
Bl oo e nw 1 e
MM e 4 e g g e By N By |- - -
TF Wt \ | !
RO . R o . =] Tyl dngniog « i 2 THNOM
s Il e W Y- D e ’ m:...‘:":“' "m ¢ -""'"""'.""". $ ] . :" ,:. ‘l‘u-.“ u %
| J ’ - ; -
] Meddymaitge O BT HCE L R [ 1won 3 f ot e ety : b R i e N arnor
RITRT R -~ " e g of e - o I Sqbgin C "MK s o Tiing o6 s s tavg WO
1 Iy by iy (™ B g of e i Sy o, g of v (Belh Laatats A0
¢ =R TRT"3 ’ . Tiog of e (et L L b e e gie bl 2t 4 r 8 LL T T O - : . = v
UL L L ! et ni U e : - } L ™ e [rr—
RefEs S of IRie—o Ble 2o R e LU L PRS- < L Neam T —— LaRmd ; )
DR — —

- Khi chon “Luu di liéu” thi hé thdng ki€ém tra dit liéu trong phan yéu ciu va thdng tin khach hang néu khdng cé
16i s& Iuu dif liéu clia 3 phan (yéu cdu stra chifa va ndi dung stra chifa, thay thé phu ting) -> Sau dé HEAD chon
“Két thic stra chira”
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 3: Chirc néng nhap off line trén DMS

3. Nhap offline stra chira thong thucng
3.2 Xoa stra chira thong thuong offline
+ Bu'dc 1: Bang nhap vao hé théng DMS badng tai khoan

clia HEAD. Chon Dich vu -> Stra chira thong thuong >
Quén Iy sda chda fhing Sudng
Tra cifu stra chira thong thuéng > o | T IR—
chira thong thudng o —
Firtim e w |
Thig b +ds chla Iy Hiteg
yd AV VN W . . ) ~, gy v nw n in Tie L] 2 ki A
+ Budc 2: Cho diéu kién “Thdi gian stra chira” hodc “Phan T AN =
loai stfa chifa” -> Chon “Xem” hodc bdm phim tdt Alt + E, hé | . . Srisissess
n ~ \ ~ ~ - N\ 2 ~ A - N\ AY - N\ | e ].
thong se loc tim nhing dur lieu thoa man dieu kien tim kiem e [t » |
) R Thvirns e sk (ks iy fuling.
va hién thj Ién danh sach kiém tra dinh ky. A T b (S8 [ | e
B 1 (W -k L AL T i ;::m ;‘:"-' u:r:: =
+ Bu'dc 3: Mudn xda dir liéu nao, thi chon vao 0 tuong UNg | wemm s s s
v3i hang dé sau d6 bdm nut “X6a” hodc bdm phim tat Alt + .
X, hé thdng sé hién thi thong bdo yéu ciu ngudi dung xac . g
N FAY 7 n n ~ 14 ~ ~ PAY E_.—j
nhan viec xoa -> chon Yes, he thong s€ xoa nhing dur lieu
dd va cap nhat lai dit liéu. Thadd b
pe | g | [ ] e |
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 3: Chirc néng nhap off line trén DMS

3. Nhap offline stra chira thong thucng
3.3 Upload stra chira thong thuong Ién DCS

T o s e DEALIN COMMURITATION SRt stadnsir|
ra i1 thidog b ihin 3 HONDA ~ a1 3
‘I'..\aq N thdng tin dhde hoc ] O DE“LE“ CCMWNIG.ISN SmEM .
s Wik viin WV O W T tharovy
i e ey

< S 005 Ml M o .
Thiweg e kwdha bex
Tl Wi k¢ thudt
Thien tin by thudt Honds A1 Semach ot b T Gut U Wy sua chine Diéng Dutmg
thiesg te phas tirg -
— |
]
. &
o o~
TR
N0 B KT hrw pr——
¢ |
P thing thilng bao XTBK _J
Xo¥m Ara i doc mi vach
et ohr M wira e . o i etk o by ey rury
bl 1hetiog (Tow . o
rom \n -
£y,
Gt rbie Lam sz chvrs | . »
thdng thasde: v
- : - POPURL T - ko z A
- " A TEmem R - 7
- - - - - . v .
- “
T N —

Khi upload -> click vao hdp text ngay upload dé chon ngay cua file cdn upload (hé thdng chi cho phép upload
dit liéu ciia ngay hién tai va ngay hdm trudc) -> Sau khi chon ngay, bdm nit Browse dé duyét tdi file Xml
mudn upload, sau dé bdm nit Ki€m tra dir liéu > Hé thdng sé doc tai file 1&én, doc va méc dinh hién thj dir

liéu Agp /& -> bdm nit Tai 1én dé upload ndi dung nhitng di /iéu hop 1€ 1én hé théng.

- D€ hién thi thdng tin nhitng di /idu khéng hap 18, -> bam nlt Xuat dir liéu 16i dé luu thdng tin chi tiét nhitng

dir liéu khong hop /é ra file excel.
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Tai liéu hwé'ng dan cong tac bao hanh Phong Dich vu Xe may

\Ph‘é‘\y CAC VAN BE LIEN QUAN DEN SO BAO HANH |

\Ph‘aly CAc VAN DE THUONG GAP |
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap

1.Trueng hep HEAD nhan xe khong co SBH hoac the bao hanh
(Xe dudc giao vé HEAD khong cdé SBH va the bao hanh theo xe)

[ HEAD nhan xe

N

J

HEAD kiém tra xe
va phu tung theo xe

l

HEAD khong lap

HEAD phat hién EAL KNhong lag
[ KHONG c6 SBH/thé bien ban vai nha
van tai

l v

(" HEAD Iap bién ban “Bao cdo ) [ HEAD lam cong vén
s cd van chuyén” véi NVT. bao mét va xin lai
HEAD scan toan bd gidy t& va cap lai SBH/Thé BH
gui email cho: Chi Hién Tinh phi: 20.000 d

k(sv_dt_hien@honda.com.vn) )

!

HVN kiém tra va
gui SBH/thé vé cho HEAD

87




Tai liéu huéng dan hudng dan cong tac bao hanh — Phan 4: Nhitng cau hoi thudng gép

2. Trueng hap HEAD lam mat SBH/the bao hanh
(Xe dudc giao vé HEAD c6 kem SBH theo xe nhung HEAD lam that lac)

. HEAD luu y tuyét doi khong dugc 1ay SBH va thé bao hanh ra khoi xe

. Trudng hgp HEAD lam mat SBH/thé bao hanh trudc khi ban xe cho khach hang,
khong dugc ban xe nay cho khach va yéu cau khach hang chon xe khac. Sau do

HEAD phai lam cong van bao mat, fax hodc gui thu vé cho:
- Khu vuc mién Bac (tir 01001 ~ 29999): C6 Budng Thi Hién
- Khu vuc mién Nam (tur 30001 ~ 53019): Co Lé Thi Kim Dung

. HVN sé ghi nhan lai nhitng truéng hgp HEAD lam mat SBH/thé, néu ti 1é han 10%
so V@i sO lugng xe ban, Phong DV sé cd nhirng bién phap xU ly thich hgp
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap

3. Khach hang yéu ciu doi xe

HEAD da thuc hién dung quy
trinh ban hang, bao gom:

1. D3 chon xe HEAD da Khach hang Vi nguyén nhan
5 B3 Ki&m tra xe giao xe cho mudn doi khac (cé thé lién
' khach hang xe khac quan tdi ky thuat)

3. ba xuat hoa don
4. ba giao SBH

\_

J

(Khdng thich xe, doi mau...) [ Vi ly do ca nhan ] / HEAD ddi xe khéc\

cho khach hang
(nén tham khao
trudc véi b phan
chat lugng thi
trudng) va géi SBH

HEAD guii tra lai SBH hong vé HVN. Sau

héng, HVN kiém tra do lam theo hudng

va gUri SBH mdi V& lai dan cua nhan vien
cho HEAD \_ Phong Dichwu

Tinh phi:20.000/cuén

Lu'u v: HEAD can nh3c that k¥ trude khi quyét dinh doi xe cho khach hang



Tai liéu huéng dan hudng dan cong tac bao hanh — Phan 4: Nhitng cau hoi thudng gép

4. Khach hang thay doi thong

tin dang ky

4.1. Poi vbi xe cua CH truc tiép ban cho KH

/1. Thai han diéu chinh thong tin \
CNBH van con, HEAD c6 thé ty
diéu chinh thong tin khach hang

(720 tiéng ké tir IGc HEAD dang ky
CNBH [an dau)

[2. Thdi han diéu chinh da hét: HEAD vui long cung cap cho\
HVN nhiing thong tin
- Cong van xin diéu chinh
- Photo trang dau SBH cua KH mdi
HEAD fax hodc gui vé cho phong DV.
Khu vuc phia B&c (01001 ~ 29999: C§ Hién

\_ J

\ Khu vuc phia Nam (30001 ~ 54019): C6 Dung /

HUNG NHAN BAO HANM

4.2. Poi vii xe KH mua tur cira hang khac (HEAD khac hoac CH bén ngoai)

~ ="\ HEAD fax (gui thu) cho P. Dich vu

sl + Khu vuc phia Bac

+

e DA R : Ly do: ........

xac nhan

CUra hang trudng ky tén va dong dau

(01001~29999): Chi Hién

NhS HVN ho trg cap nhéat lai thong + Khu vuc phia Nam
tin cho khach hang theo thong tin
da cung cap.

(29001~53019): Chj Linh
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap

5. Trudng hop xe KH bi hu dong hd tdc do (co su’ thay doi vé sé km
s’ dung)

/1, Xe KH ducc bao hanh déng hb téc db: N\

- Phong DV bat budc HEAD phai ghi s6 km trén dong hd téc dé trude khi thay
vao trong SBH.

- Khi nhap thong tin KTPK online, HEAD cdng s6 km cii trong SBH véi s6 km
hién tai trén dong ho tdc dd dé cung cap cho HVN s8 km thuc t& KH d3 sur

\ dung

/2. Xe KH khéng dugc bao hanh déng hé téc dé: N\

- Phong DV khuyén cao HEAD nén ghi s6 km trén dong ho toc do trudc khi
thay vao trong SBH.

- Khi nhap thong tin KTPK online, HEAD cdng s6 km cii trong SBH v&i s6 km
hién tai trén dong ho tdc dd dé cung cap cho HVN s8 km thuc t& KH d3 sir
dung.

- Trong trudng hdp HEAD khdng ghi s6 km cii, HEAD c6 thé nhap théng tin
WDK online theo s6 km hién tai trén dong ho téc do cua xe khach hang /




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap
6. Truong hop HEAD sur dung dich vu stra chira luvu dong thu'c hién
KTDK tai nha khach hang

[ Phong Dich vu - Cong ty HVN dang ti€én hanh xay dung thém cong cu nhap thong tin KTDK cho nhitng xe HEAD \
thuc hién bang dich vu slra chira luu dong

- Trong thdi gian nay, HEAD ap thdng tin khach hang thuc hién KTDK (ap dung cho dich vu stfa chifa luu dong) theo
maul.

Théng tin khich hang thyc hign KTDK [ s =G

1o - — - - -

Twra 22 .=

e [—

:--n._

- . _—

m = o i —rr
Khi két thdc chuong trinh stra chira Iuu dong thi HEAD sé phai gui nhirng loai gidy tG sau:
. Phi€u théng tin khach hang thuc hién kiém tra dinh ky (gui thu phi€u gc vé cho HVN)

. Phiéu kiém tra dinh ky [an tudng &'ng trong s& bao hanh (gui thu phiu géc vé cho HVN)
. File excel form nhap di liéu (gui file excel qua tin nhan DCS)

Khu vuc phia Bac (01001 ~ 28005): Chi budng Thi Hién
\ Khu vuc phia Nam (29001 ~ 53019): Chi Lé Thi Kim Dung )




Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap

7. Giao SBH “ban buon”

HEAD giir SBH trang theo xe va chuyén giao cho cra hang khac

Pung

Sai

THONG TIN DANG XY BAO HANM
KXo it 43 2 Bl Honas VW e

B

[CfYTOEA VIET NAM
| PHONG DICH vy + *

THONE TIE DANG KY BAD HAMM

Yoo 400 18 1 B e

@ b v 1w e e b g R e A (b e ey
- b . iy B B DOV Ny s A Ay
© "0 v M 25 T T PR e i P e e g o8 -

e — b b o A e B

1. Khong ghi bat ky thong tin nao trén trang

CNBH
2. Khéng dong dau tén cira hang ban buon
trén SBH

3. Clfa hang ban bubn c6 thé déng dau CH
minh dé phan biét xe ban bubn tir CH nao

1. SAI: Clra hang ban bubn ghi thong tin
trén thong tin dang ky bao hanh

2. SAIL: Cura hang ban budn dong dau cua
hang trén SBH
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap

8. Khach hang khong mang theo SBH

1. Stra chira bao hanh:
HEAD phai thuc hién (khong dugc tu choi)
- HEAD tién hanh kiém tra I6i phat sinh trén xe clia khach

- HEAD kiém tra thdng tin xe cé con trong thdi gian bao hanh hay khéng, sau do
ti€n hanh bao cao ky thuat hodc khi€u nai bao hanh (néu can thiét)

2. Thuc hién KTPK:

- HEAD thuc hién theo mau d6i vdi nhitng trudng hgp KH khéng mang theo
SBH/thé

- Fax hoac guri thu vé Phong Dich vu ngay sau khi thuc hién KTPK cho KH
+ Khu vuc phia Bac: Chi BPudng Thi Hién, so fax: 0211 3868899
+ Khu vuc phia Nam: Chi Lé Thi Kim Dung, s fax: 08 39256948/50
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap

9, Khach hana lam méit sd bao hanh
. HEAD photo Gidy dang ky xe, Chitrng minh nhan dan cua chu xe trén cung trang giay A4.

. Yéu cau khach hang ghi xac nhan bi mat S& Bao Hanh, tén-dia chi clra hang ban xe, ngay mua

xe, dong thai ky va ghi rd ho tén, s6 dién thoai lién hé.

. Sau do Clra hang Fax hoac gui thu vé:

Khu vu'c phia Nam:

Khu vuc phia Bac:

Tram Khanh Linh -
Chur Thi Puong -

AN H\.lm:‘rm i n‘n Wi ’ 4:. -.,...;.T' —
' n\1 \\ m\\n PHO IO m s : ' LA
ol ain e <lanideos b oy (D DRI A VARE-ft
n-m \\ Hl\u Vo rME-WTEY
¥ A0IAY 0291 10 <
n\\( M \m m \| \l\\ .t W L4
ik Magimirann ( - P ’|| T 'l'.
) 0331689 e \g
LLLTL TR ’-’ o
-uh et Vi ﬁx‘
B oM i ,{ Sy o };(
x:llﬁ_LMHJ . .
RTINS b (A sy HXlens=dn - ‘ulw..v ‘:
W
P pr—_— S“]S 2680 o xl%i". It"‘
SO O A 108 o0 WG VET MW Kinh N QA0 DauTh)én Chua |
O 9P Twim igoh phvie Yy ~ 4
U GIAY CHUNG MINn MnAN DAy *s., | OAUVETRISNG VADIHING |
h hohogra 4 .
' O MO3468686 "--;’:a_’-';&! # | S¢o chiim ¢,2cm trén sau cinh
e N(;UYEN THUY VI ; "_"‘\ . i | mili tri
f ~ring04 _nam 2010
“h S0 POl 10407 l?ﬂ 3 .1_, A0S TP} iﬁCnl Minh
MOt 30 Ha Nam )

Mok DR snong i 16611 HO Bd Kign
Pharimyg 15, Quin 10, TP, H§ Chi Mink

Fax: 08. 39256948

Fax: 0211. 3868899

Toitén:..........

Piachi:...........

S6 dién thoai: ......

Téi c6 mua | chiéc xe ... tai clra hang ........... ,

Vilydo ...... t6i da lam mat SBH. Mong cong ty ho trg cap lai SBH mdi

dé t6i nhan dugc quyén loi bao hanh xe.
Toi xin hoan toan chiu trach nhiém vé moi khi€u nai néu coé.

Vui long glri s6 vé dia chi sau: (ma HEAD hodgc dia chi nha cla khach
hang)

Ky tén

HEAD déng diu va c6 xac nhan cla clra hang trudng
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Tai liéu hudng dan hudng dan cong tac bdo hanh — Phan 4: Nhitng cau hoi thudng gap

10. Khach hang quén mang theo s6 va thé bao hanh

Khach hang quén mang theo thé bao hanh -> HEAD khdng thuc hién dudc viéc kiém tra dinh ky
cho khach hang thi HEAD s€ phai guri nhirng loai giay td sau:

. Phiéu thuc hién kiém tra dinh ky (gUi phiéu vé HVN)
. File excel form nhap dir liéu (gui qua mail)
+ Mién Bdc (00001 ~ 29999): chi Budng Thi Hién (sv_dt hien@honda.com.vn)
+ Mién Nam (30001 ~ 53019): chi Lé Thi Kim Dung (cr Itk dung@honda.com.vn)
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