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1.1

GiQ cho cac van dé Genpo/Distributor da théng tin cho HVN qua QIC dwa trén bao céo két qua

diéu tra clia Phong chét lwong va két qua kiém tra phu ting ciia MOQAD, nham dam bao phat

Muc dich

Chwong 1 Nguyén tac chung

Hwéng dan nay chi ra cac buérc trién khai can lam khi lap théng tin TI-QCL trén hé théng

hanh du théng tin va dung thoi han quy dinh.

1.2. Pham vi ap dung

théng tin TI-QCL

1.3. Dinh nghia thuat ngiv

Hwdng dan nay ap dung cho nhan vién phong Dich vu khach hang xe may khi phéat hanh

STT Thuat ngly Dinh nghia
1 | TI/QCL Thong tin k§ thuat/Két qua tra & dong QIC
2 | GiQ Hé théng théng tin chét lwong toan cau cta Honda
3 | Genpo/Distributor | Pon vi phan phdi san phdm ctia Honda Viét Nam
4 |QIC Yéu cau cai tién chat lvong
5 | QIS Thong tin cai tién chat lwong
6 MOQAD B& phan bdo dam chét lwgng ctia Honda Motor
7 | HVN Cong ty Honda Viét Nam
8 | AQC Uy ban chat lwgng khu viec Chau A- Thai Binh Duong
9 |GQC Uy ban chat lwgng toan cau
10 | Market Action Hoat déng xtr ly thj treeo'ng — lién quan téi Recall/PUD
Triéu hdéi s&n phdm — Khi sdn phadm khéng phu hop véi
11 | Recall quy dinh vé an toan, tiéu chuan khi thai,vv, cta luat phap
hién hanh cta nuwéc sé tai
Cai tién sa&n phdm — Mdrc d6 thap hon Recall, nhung van
12 | PUD dé 16i |am anh hwéng x4u téi hinh anh ctia san pham trén

thi tred'ng
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Chwong 2 Hé théng
2.1. Hé théng quan ly

Nguw&i chiu trach nhiém vé ndi dung thong tin TI-QCL va th&i han phat hanh théng tin 1a

trwedng phong Dich vu.

Théng tin TI-QCL phai duwgc phat hanh va phé duyét cua tredng phong Dich vu trén GiQ
trong thdi han 03 ngay lam viéc ké tr ngay nhan dwoc QIS tir phong Chét lwong trén hé thdng
GiQ.

Théng tin TI-QCL dwoc phat hanh theo ti 1é 1:1, méi QIC can phat hanh mét TI-QCL.
2.2. Vai tro va trach nhiém

Trwéng phong Dich vu chi dinh nguoi phu trach theo déi, xac nhan va quan ly tién do
phat hanh TI-QCL.

Trwdng phong Dich vu la nguwoi chiu trach nhiém phé duyét ndi dung phat hanh trén ban

gidy va hé théng GiQ.
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Chwong 3 Cac bwéec tién hanh

3.1.1. Vé&i trwong hop QC quyét dinh khéng lap QIS tr bwéc Action Decision

Truwdng hop HVN-QC tra I&i QIC bang Replysheet, QIC sé& dwoc trd vé phia CS véi ndi
dung ttr chéi dwéi dang code (tham khao phu luc dé biét chi tiét). QIC sé& dwoc déng dwdi dang
QCL (sé& dwoc ndi & phan sau)
3.1.2. Kiém tra cac QIS can phat hanh TI-QCL

Hang ngay, nguwdi phu trach can kiém tra hé théng GiQ dé xac nhan xem c6 QIS nao mai
can phat hanh théng tin TI-QCL hay khéng. Néu c6 QIS méi thi chia cho cac thanh vién trong
nhoém kiém tra va phat hanh. Béng thoi cling kiém tra tién do phat hanh hang ngay dbi véi cac

QIS d3 chia cho thanh vién phu trach d& ddm bao phat hanh dung thoi han.

Caciaism—aic T Other
Document Stafus New Warking Waiting for Appe.
Decision to Create 18 4]
TI'Regional Tl Create Tl 2 [i]

Waiting for Final Version

3.2. Quyét dinh phat hanh TI/QCL

Nguwdi thye hién lya chon théng tin QIS can phat hanh TI-QCL, sau d6 xac nhan ky ndi dung
cua QIS va lwa chon quyét dinh phat hanh theo hwéng dan bén dwdi. Lwu y riéng véi thi trudng
Nhat Ban can tham khao ca théng tin két qua kiém tra phu ting ctia MOQAD trong tai liéu “[HVN]
Primary Check Result”.

- Create TI: Khi QIS c6 dbi sach cai tién trong san xuét.
- Created QCL: Khi khong rd nguyén nhan hoac khong thé diéu tra dwoc nguyén nhan.
- Reject: Khi nhan thay ké qua diéu tra khéng phu hop, thiéu thong tin.

Sau khi lya chon phat hanh, nguwdi thwe hién tién hanh xin phé duyét cho quyét dinh dé “Req.
Appr.”

Decision for TWOCL <Revisex No : 2HVNPO6360-00

Decision Info.
Receive Date 14052017 Receive PIC Tien Dat Nguyen
Decision of Receplion Create T Create QCL No Creabion Hegect
Mumber of T1

Tl Grouping Group# aice Ti#
i 2HVN2016360-00

Approver Q
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3.3. Nhap thdng tin TI-QCL

Sau khi xin phé duyét quyét dinh phat hanh TI-QCL, ngui thwe hién lwa chon théng tin phat

hanh dé nhap théng tin cho TI-QCL theo cac Tab trén GiQ.

1. Nhép thong tin cho Basic tab

Trctcal Wboeration (11) Hew> No: [ Get DocIEs
s M i M Appkcaton | Fepar Moo =R Waira -

T Dt 0000000DIC00N0E4552 ez Dabe D Crsh Nguyen

ane R Copy ten

Flekitnd OIC Reports Category

oy WG o S

ferg 103
lssum Verson
Tveond
TVOCE Code ET) o e
Cote Canse Cartert ) sl Veos Coce w
TS D O N0 doma b dapisy

O muc nay ngudi thwe hién can nhap thoéng tin vao cac trweng div liéu sau:

- QIC#: Hé théng sé tw dong trich dan QIC twong (rng v&i QIS phat hanh théng tin. Trwong

hop phat hanh ‘ Create Self TI” muc nay sé dé tréng.

- Category: O muc nay hé théng GiQ sé& méc dinh Ia “"MC and SC” dau tién trong list lya
chon cho moi TI-QCL. Khi phat hanh théng tin cho trwdng hop Recall/PUD thi can Iwa chon “MC

and SC” th hai.

Calegory
;'r g S50
o —
| (-
ATV 2
ATV
PWC
PG
ALL FRODUCTS
1&. FRODUCTS
MUy
Muv
Generd info
MC and SCiGiobal pant and Moos)
WG and SC{Giobal part and Mods)

- Issue version: Chon “Final’

2

MC and SC

C

NMC and SC
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- TI/QCL code: Chon "Edit” dé& lwa chon code cho TI-QCL. Lwu y code cho TI/QCL phai
twong &ng vé&i ndi dung két qua diéu tra trong QIS. Sau khi tich chon code, ngudi thwe hién
chon “Add” va “Save” dé lwu code da lwa chon.

E "
To3 et appdes
_ — vy o Zeawr Vem Tadezry AT
e ) L. et ati concisaianem il aiveci = s e i
i, — A
| Opataling Seriusl Bl s o e s
TS e O orir —
Cassn Ity w rlotate by Sovgn = - St
8 . S Sade aom e =4 - e
aas o T e TN i
CAMYS A e VN o yiae 0 A ™ =] e g ey
CAREY Manat Thast o = A at ~ ot
CAAES am can i o
CAAES Wers - . A - e
CAADTE D ioute 5 Datetuton Lwed o = R et
e . - v
CAsB1 Fese W psite 1 Fasar Nat cork
—
fagrr Cegirv Nr Congry S Cavpry

- Model: Sé& tw dong trich dan theo model trong QIC twong &ng. Trong trwdrng hop phat
hanh “Create Self TI”, ngwoi thwe hién phai nhap lai théng tin model phat hanh TI-QCL.

2. Nhap théng tin cho Attn tab

Technical Informaon (11) e ro [ Get Ducl s
Baax vro Al CM It OM Agpecason | Repatr Metod Pa Marrany
Regonal o = Distrbution Level
[ ot ST Growp
Seiect Dulvle Mo GIO NS Call Owlute
tems Vo dpi N s
DNST Group Name

- DIST: M4 va tén Genpo/Distributor nhan théng tin TI-QCL, hé théng sé tw ddng trich dan theo
s6 QIC. Trong trwdng hop phat hanh “Create Self TI”, nguoi thue hién chon “Select” dé lwa
chon théng tin Genpo/Distributor nhan théng tin TI-QCL.

- Distribution Level: Muc nay cé 03 Iwa chon nhw bén dudi, tuy nhién thwong Iwa chon la

“Distributor only” hodc “As necessary”, di v&i Tl cho viéc recall/PUD thi chon cap d6  Issue
Bulletin”.
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- Chon “Distributor only”: Khéng can théng béo cho Genpo
- Chon “As necessary”: Can thdng bao cho Genpo.

- Chon “Issue Bulletin”: Phat hanh “Bulletin” va thong bao cho Genpo.

Distributor only

As Necessary
Issue Bulletin

3. Nhap théng tin cho C/M info tab

Techrscal inkermaion (T New> Mo mn—-
Syoon e (] om pmetn
SYMPTOM COUNTERMEASURE
Cansmn Pk [ Commentpior 0C) Proto
CAUSE COMMENT

O tab nay phan “Symptom” la bat budc khi phat hanh TI-QCL, khi phat hanh TI thi phai nhap
thdng tin vao muc “Cause” va * Countermeasure”, khi phat hanh QCL thi can nhap thong tin

vao muc “Comment for QCL”.

- Symptom: Phan nay sé tw ddng cap nhat théng tin symptom theo QIC dinh kém néu cé (lwu y

gilr nguyén ndi dung symptom cutia QIC), trwéng hop phat hanh © Create self TI” thi can nhap

thdng tin hién trang van dé vao néi dung “Symptom”.

- Cause: Ghi lai nguyén nhan cta van dé da dwoc dé cap trong phan “Symptom”.

- Countermeasure: Ghi lai d6i sach ap dung trén day truyén san xuét cho van dé da dé cap &

“Symptom”.
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- Comment (for QCL): & phan nay sé ghi lai tom tat két qua diéu tra va két luan vé nguyén nhan

cua van dé da dé cap & ‘Symptom”.
4. Nhap théng tin cho C/M Application tab

Ghi lai théng tin dbi sach &p dung trong day truyén san xuét twong (rng véi model d& chon &

“Basic tab”.

Lwu y ghi day da théng tin dbi sach ap dung: Ngay thang ap dung déi sach, model &p dung, kién

loai, s6 khung/sd may ap dung dbi sach.

Technal Infoemation (T7) “News e mm-g

ASy M o M Appbcanor | Repar Mestod Parts e v

Line CNVIN

5. Nhap théng tin cho “Repair method tab”

Inctmeal ircrmeson (1) s . -
sonll  Recar Msthod
- O 3 |
Market treatment
L s ]

Repair Method

Khi phat hanh Tl can nhap da théng tin cho ca hai muc "Market treat” va “Repair Method”, khi
phat hanh QCL chi can nhap théng tin vao phan “Market treat”.

- Market treat: Ghi lai hwéng dan xt ly thi néu gap trweng hop twong tw.
- Repair Method: Bién phéap stra chira, khac phuc cho van dé da dé cap.
6. Nhap théng tin cho “Parts tab”

- Khi phat hanh QCL thi khéng can nhap thdng tin & phan nay.

- Nhap day dua théng tin phu ting can thay thé/stra chira nhw hwéng dan & phan “Repair Method”,

bao gdbm ma sb phu ting, tén phu ting, sé lwong (néu co).
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Teonewsl bvormaton (TT) M N
4
Pass v ™ot (5 ]
7. Nhap théng tin cho “Warranty tab”
lectimad whamsaten (1) ew> o [ e Doc ]
Basc an CM It G Appbcany P s 1 Wanwry I
Wattufy Aogdaston
o Type
== T
Fadure Putsd Faise Pams
Ne cortent
W
LON o4 Desergron wr
(4
Wanuty Aphosson (1

- Khi phat hanh QCL thi bd qua phan nay.

- Lwa chon Warranty Application: Click vao dau tam giac sé xudng dé lwa chon

- Ordinary: Bao hanh théng thudng.

- Recall/PUD: Triéu hoi.

- Extend warranty: Kéo dai thoi

han bao hanh.

- No warranty: Khéng bao hanh.

- Claim type: Click vao d4u tam giac sé xuéng dé lya chon:

- 000 Standard warranty: Bao hanh théng thwdng.

- 002 Recall/PUD: Triéu hdi.
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- Symptom code: Chon “Select” dé Iya chon ma hién twong twong ng v&i van dé da dwoc dé

cap & ‘Symptom” hoac ma da duoc liét ké & QIC.

. : 15 nhAn A0 thana fin & nhan nav A | Saveieiresh IS PR
Lwu y: Sau khi da nhap du théng tin & phan nay can chon dé Iwu lai cac ndi dung

R A bar eai A s (™ Word Downioad IR A i
da nhap, sau do tién hanh tai vé ban word SREEEELEZES 96 trinh quan ly phé duyét. Néu quan
ly c6 yéu céu chinh stra néi dung nao thi cén sira lai néi dung tuong ing trén GiQ sau do 14p lai

quy trinh: “Lwu tri¥” => “T&i ban word” => “Xin phé duyét cda quén ly”. Néu quén ly dong y véi

n6i dung da phat hanh thi tién hanh chon “Get Doc” ™ B2 5514y s6 cua
T-QCL sau do lyra chon “Save/Refesh” va “Word Download” va Iwu lai thdng tin TI-QCL da cé
sé sang dinh dang pdf va chuyén sang buéc thir 9.

- TI-QCL c6 sé sau khi c6 phé duyét cia quan ly trén file cimg can duoc luu lai & td tai liéu tuong
ung.

8. Nhap théng tin "Other tab”

Hién tai dang bé qua phan nay khi phat hanh TI-QCL.

9. Nhap théng tin “App tab”

[P — 1 Hew o m»—-
Approver | Appeens 7 Aggrove 3 Aorovw 4 Apperens &
Q. Q) = Q Q)
Oonnas =T
| o]

O phan nay sé chon “Attachments” dé& dinh ké&m théng tin TI-QCL da lwvu & dinh dang pdf, sau
do tién hanh dé Iwu lai ndi dung va chon R Avpe dé quan ly phé duyét trén
GIiQ.

Lwu y: Thoi han phat hanh va phé duyét TI-QCL trén GiQ la 03 ngay (ké c& ngay nghi) ké tcr

ngay nhan duwoc QIS trén GiQ, nén PIC cén theo ddi va yéu céu quan ly phé duyét dung han dé
bdo dam tién do phat hanh.
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Phu luc 1: Lwu trinh QIC xuét khau

éu cau™~.Co
hu tin '

Khiing

a)

Y

@ Phat hanh QCL

Genpo/Distributor Japan Thailand Vietnam
Genpo Genpo Service HM Service/MQAD ASH/AQIC HYN-CS(MQIG) HVN-QC(MQ)
‘.‘.\% = - - .
6‘@%1 QIC Operation in GiQ System
[Phat hanh QI—-»phéc hanh Qicaid | g o
i \—b. =01
byGJQ CcC E CC Q
ephy] ep ep .
Eheeg‘ i Shee JuMdfer;fnt hee Eheeﬂ !
I Can phu Sﬁge Khdng
EEE] tﬂn;ﬁi — Xlc tign

Co

Khdng can
phu tlng I6i

N, ]

TI - N :

. V4 o & . :

. bt * al |

Guri phu tL‘mg'——>| Gfi phu ting | ---{4-------------------- d---+ T |
4 by e-mai |

= | He-e -1------- B 4-----*
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Phu luc 2: Mau TI

HONDA o, 20
Technical Information HVN-TI2201600
Honda Vietnam Co.,Ltd MC & SC
Page 1/1
Maodel name Model code Maodel year
ANC125E JF51 | 2014 |
Authorized by Vu Duy Lam
HVN, Tech. Service, Honda Vietnam Co.,Ltd
History
Code
Final 29/12/2016

Related QIC Report Number(s)
2HME2015457-00, 2HME2015457-01

ABNORMAL NOISE COMING FROM ENGINE AFTER C/M AT ANC 125E (JF51)

Symptom

Customer complains abnormal noise coming from engine.

Causes

- STOPPER of LIFTER was loosen during transportation/unpacking. When LIFFTER is delivered to
Assembly Engine Stage, Operator assemble it on engine assy without checking STOPPER was loosen or
not.

- And when operating, CAM CHAIN influent on LIFTER and reflecting force slowly destroy SPRING of

Countermeasure

Create requlation to check 100% part after unpacking (before delivering to Assembly Engine Stage).
When detecting abnormal length of STOPPER or loosen STOPPER, Cperator have to spin STOPPER
inside of LIFTER then assemble LIFTER into engine assy.

Application in Production line

Applied date Dist VIN Model
24-Aug-15 BO 102133 ANC125E
24-Aug-15 Co 130495 ANC125E

Market treatment
Please replace new part for customer if similar problem occur and feedback to HYN-EQ-MQ.

Repair method

Part replacement.

Part information

Part code Part name

14520-KZR-602 LIFTER AS5Y, TENSIOMER

Warranty application
Warranty application: Ordinary

Claim type: 000 Standard Warranty
Symptom code: 04202

Distribution level
As necessary

Distributor code(s)
201
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Phu luc 3: MAu QCL
HONDA 0cL o 205
Technical Information HVN-CL220160
Honda Vietnam Co.,Ltd MC & 5C
Page 1/1
Model name Model code Model year
WW125F JFS6 | 15 |
Authorized by Vu Duy Lam
HVN, Tech. Service, Honda Vietnam Co.,Ltd
History
Code
Final 29/12/2016

Related QIC Report Number(s)
2HM2016239-00

Key shutter did not open

Symptom

[Condition when the symptom occurred]

In starting the engine, though the shutter key was placed in the groove of the key shutter, the key could
not be turned to the right and the shutter could not be opened.

*No abnormality was felt during the last ride.

Comment

« Confirmation by MOQAD on QIM Meeting Oct 4th: The affected parts of this QIC were destroyed.

= Confirmation by HVN

- At Maker checked properly operation of shutter lock before shipping to HVN.

- At HVN: There was three stages to check the operation of shutter lock at Assembly Frame stage, Final
inspection stage and CBU stage. Al the stages were not abnormality.

» Conclusion

Verify manufacture process did not abnormality. The affected parts was unavailable. 5o, we suggest to
close this QIC and keep market monitoring.

Market treatment
» Please replace affected parts for customer if similar problem occur and feedback (information, pictures,
using condition and maintenance history) to HVN-QC-MQ.

Distrbutor Code(s)
‘042
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Phu luc 4: MAu Recall/PUD

HONDA

Technical Information el m
HONDA VIETNAM COMPANY LTD.

Page1/d
Mooel Name Model Code Maodel Year
l ‘ NCX30E I | AFT4 I 14
Authorized by Duy Lam Vu
HVN Motorcycle Service Dept., HONDA VIETNAM COMPANY LTD.
History
Final TBAAO!  RecallProduct Update Campaign (PUD)
Related QIC Report Number(s)
2HM2015312-00
Starting defect - Water intrusion into Fuel Tank (Recurrence)
Symptom

Englengst*dmm and faded to be restarted again, or
cran in some case, waler had already entered fuel tank. Rust a nd X
and even fuel pump. Worst case scenario, the fuel tank can be rusted through and will start leaking gasoline.

Causes

Note: DUNK, TACT and TACT BASIC was already recened countermeasure bafore to prevent the cl from
aquwhmng effect (water & other forsign parficies were dispersed by the front wheel and lodged msode ain tube
el a0 P

Emmﬁibdammhdbbemmnsdmhbdlobeweda!ﬁrstmetoalargeamoumdwaherhadalready

e

-Water entered fuel tank th hthelmamerholeolthebel because the accu mula‘ledwahefomhelneltra!,w
unable to be drained away conbinued to nise to the erlevelpmsedthelwgtﬂdbraatherhde

pressure inside fual tank also contributed and alowed ¢ wahertoenterns-demsch

-The drain hole was found 1o had been with vanous kind of foreign particies rmqr

The drain tube was also found {0 had been with amllukmdol rnatenala ForTACT ACT BAS!C wihthe
new drain plug toward floor panel, it was also dwd unable fo

To summary, drmm pg't‘r:ays of fuel tray of both K and TACdeTACT BASICmbecb@edwihfor

ai%'n objects which result in the water intrusion problam.
mechanism:
-Based on various of tests conducied, it was lound that the bmnqheohects (such as sands, mudstones or trashes]

camed under the bo soles of user's shoes we fuel id and started blocking the drain hole
and dran tube. Eventually, Ihedramholeanddrmmbempbgnbewemdoggod and then became a problem.

Countermeasure

Apply the following countermeasures:

1. Remove drain tube.

2. Add & D16 hole on the center back of the fuel tray.

3. Cut an 25mm U-shaped hole on the back sxds of the right wall of the fusl tray.
4. Add ndge on the back side of the fuel lid to support water regulation.

Application on Production Line
Production for this unit was halt in HVN, No further products was produced in HVN.



HUONG DAN CONG VIEC Ma s

O

1703-WCS-2R-01

LAP THONG TIN TI-QCL Y i s x.
Ma so stra doi

00 Trang 14/15

Phu luc 5: Action Decision Code

Code | N6i dung

00 QIS dwgc phat hanh

D1 DPanh gia sau khi kiém tra cac bd phan khac d3 dwa van dé 1én hay chua
D2 Danh gia sau khi kiém tra van dé tir san pham

D3 Danh gia sau khi diéu tra tai hién tugng

D4 Danh gia sau khi kiém tra ndng luc sdn xuat

D5 Ch& dénh gid

E1l Cho két qua diéu tra tir nwdc nhap khau

E2 Tiép tuc theo ddi dé tim tra chiéu hudng phat sinh

E3 Tiép tuc theo ddi dé tim ra nguyén nhan phat sinh

ES Pang theo doi

Al | béng do ndi dung twong ty dang dwoc xir ly

A2 Dong do ndi dung tuwong tu dd duoc xi ly

Cc1 Khiéu nai chi xuat hién tir 1 vai Khach Hang nhat dinh
C2 Yéu cau

C3 Doi xe d3 nglrng san xuat va khdng can ti€p tuc diéu tra
F1 Khéng phat hién thay van dé qua qua trinh diéu tra

F2 Do céch sir dung cla khach hang

F3 Van dé xuat phat tir qua trinh bao tri

F4 Van d@ khéng phat sinh sau kiém tra

F5 Nguyén nhan d3 rd rang va khdng can thiét lam d6i sach
G1 C6 phét hién van dé nhung khéng thé tiép tuc diéu tra
G2 Khéng thé diéu tra tiép do khdng 18y dugc phu tung

G3 Nguyén nhan khéng ré rang dua trén két qua diéu tra
G4 B6 sung thdng tin khac ngoai van dé khiéu nai
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Phu luc phién ban.
Ngay thang nim thuc hién va ban hanh sira doi Noi dung Phé duyst | Kiémtra Lap
Ngay ban hanh | Ngay 27 thang 01 nim 2018
1 Lap mai

Ngay ap dung Ngay 29 thang 01 nam 2018

P.H.Quan | L.V.Son | N.D.Chinh




