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Chwong 1: TONG QUAT
1.1. Muc dich.

Huéng dan nay dwa vao HVQS-S-1001 [Dich vy thi trwdng] dé tién hanh hoat dong
thiét 1ap tai liéu dich vu mét cach cé hiéu qua trong hoat déng quan ly chat lwong.

1.2. Pham vi 4p dung.
Hwéng dan nay st dung cho viéc thiét 1ap cac tai liéu dich vu sau:
e Dung cho khach hang: Sach hwéng dan s dung.

e Dung cho clra hang Gy nhiém: Sach huwéng dan béo tri, Hwéng dan 1ap rap,
Catalo phu tung.

1.3. Thuat ngir.
Dinh nghia thuat ngir dwoc dung trong huwéng dan nay nhw sau:

Stt Thuat ngir Dinh nghia
1 FRT Thoi gian stra chira tiéu chuan
2 SIM Séch hwéng dan bao tri dung dé hwéng dan tho cia clra

hang cach kiém tra va slra chira.

3 P/C Catalogue phu tung liét ké ma sé phu tung dung dé thay
phu tung trong khi stra chira xe.

4 O/M Sach hwong dan st dung dung dé hwong dan khach st
dung dung cach va huwdng dan cac néi dung kiém tra don
gian.

5 SUM Hwéng dan 1&p rap dung dé hwéng dan I&p rap hoan chinh

xe ttr tinh trang déng goéi sau khi dwoc chuyén ché.
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Chwong 2: HE THONG
2.1. Cung cap tai liéu dich vu

Honda Motor dugc yéu cau cung cap cho Honda Viét nam tai liéu dich vu thich hop
trwde khi san pham duoc dwa ra thi trwdng. Budng cung cap nhivng tai liéu nay twong
tw nhw dwdng dung dé cung cap cac phu tung théng thudng.

2.2. Ngbn ngir cua tai liéu dich vu.

Honda Motor chi phai tac thanh ban tiéng anh cda céac tai liéu dich vu can thiét.

Honda Viét nam phai dich cAc tai liéu nay sang tiéng Viét néu can thiét.

2.3. Sé lwong ban dworc in

Sv tinh téan dwa trén s6 lweng Clra hang trong mang lwdi khi quyét dinh in pao nhiéu
ban sach hwéng dan bao tri, Catalogue phu tung va dwa vao so xe ban ra dé in sach
hwéng dan st dung va hwéng dan lap rap.

2.4. Stra déi tai liéu dich vu

Honda Motor thdng bao cho Honda Viét Nam khi c6 bat cir stra d6i nao vé tai liéu dich
vu.

2.5. Hé trer cia Phong dich vu Honda Motor (HOS)

Trong trwong hop duoc yéu cau HOS cé thé cung cap ndi dung va trinh bay clia sach
hwéng dan bao tri va Catalogue phu tung. Sy cung cap nay phai dwoc thanh téan chi
phi.
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HOS sé cung cap tai liéu dich vu theo so d6 sau:
Cac budc Phong dich vu HVN HOS
Yéu cau ndi dung, ngay Tinh téan va théng

cancung cdp tai liéu == == ==$|h25 chi phi va lich
san xuat tai liéu

biéu chinh ti mi I

Xac nhan yéu cau san PR L — |
xuat tai liéu
I Bién soan noi dung
v — = mm == = ==)| VA YEU cAu thanh
) Ay s pe A tdan

San xuat tai lieu I
Dich va in tai liéu I

———=

Chuyén tién thanh téan |== ==t ==b>

Chuyén tién dén HOS

Thanh tdan chi phi

Lwu y: Thoi gian can thiét dé bién soan tai liéu dich vy 1a khoang 3 thang. Do do phai
théng bao trwwédc cho HOS 4 dén 5 thang triwdc ngay can hoan thanh tai liéu.

Twong tw, viéc san xuét tai liéu phai dwoc yéu cau it nhat 4 thang trwéc ngay can hoan
thanh tai liéu.
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2.6. Mau ké hoach lam tai liéu.

HVN sé lap ké hoach lam tai liéu cho tirng doi xe.

Time 2009 2010 Person in
Oct Nov Dec Jan Feb Mar Apr May charge
items W1 [w2 [w3 [wa Wi [w2 [w3 [w4 [wi [w2 [w3 [wa [wi [w2 [w3 [wa [Wi [w2 [w3 [w4 [wi [w2 [w3 [wa Wi [w2 |w3 [wa [wi w2 T\%/s Twa 9
PP1 PP2 PP3 B
Go production step [] [] [] MP
27 22 2 26
Schedule Schedule
Issue SDPC from ASH (according to (reality) ASH
SDPC)
26 10
Receive S/M from ASH/HM Y Thang/Trang
19 3
Translate S/Mto Vietnames by Thang/Trang/
Trados Minh
List contents, specefications, 22| 6
pictures/illustrations that need \ 4 Thang/Trang
revise. Edit pages
Removefinstall PP2 motorcycles to 25 9
check and correct contents, v Thang
Spec...
inti 3 14
Send data to Printing Company to Thang/Trang
make pages.
Come back data from Printing Co. b 9 22
Check contents, picture/illustration Thang
Revise mistakes in SMfile. Send to L L Trang
Printing Co to repair
Printing Co send back data to 14 28|
check finally and Printing Co repair Thang/Trang
finish repair.
5 K Mr.Quan
Check finally and appove printing Mr.Shimada
Post on DCS \V4 \—‘ \‘T Thang
25%7 15\j7 Thang
Print and deliver books to HEAD Trang

Minh
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2.7. An dinh ma sé cua tai liéu dich vu
Dé thuan tién cho viéc quan Iy va dat lam tai liéu, khi in tai liéu phai &n dinh ma sé nhan
biét tai liéu dich vu theo nguyén trinh bay dw¢i day:

0 000 O O 00
@@ ® 606 ©

@ Cho mét ky sé d& nhan biét loai tai liéu:
1: PIL
2: O/M
6: S/IM
9: SUM
@ Cho moét ky tw sb d& nhan biét 1a xe xuat khau hay xe ndi dia.

3: Tai liéu dung ndi dia

7: Tai liéu dung xuét khau
@ Cho 3 ky tw ma phat trién loai xe

Vi du: CD70: 088 CG125: KCS

NH90: GW3 C100: GBG

@ Cho 1 ky tw dé chi loai ngoai ng

(1) Khi dworc thé hién chi bang 1 ngén ngir thi dung ky tw dau ctia ngén ngir dé.

Vi du: E: English: Tiéng Anh F: French:Tiéng Phéap
C: Chinese: Tiéng hoa

(2) Khi tai liéu dwoc thé hién nhiéu hon mét ngdn ngtv thi cho sé ngén ngir dwoc
str dung vao.

Vidu: 2: 2 ngdbn ng 3:3 ngdbn ngr

(5) s6 siva ddi

Bién soan lan dau 1a s6 1 cac lan stra di sau theo thir ty 1a 2, 3. . . ( trong tredng hop
in lai thi s bién soan la khéng thay dbi)

(6) Ma sb d& nhan biét noi cong ty da &n hanh tai ligu.
AH: American Honda Motor Co., Inc: Honda Motor My
HVN: Honda Viétnam.
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3.1. Sach hwéng dan st dung (O/M)
Sach hwéng dan st dung dwoc glri dén khach st dung cuing véi xe.

Chwong 3: Quy trinh san xuét tai liéu dich vu

Bang sau la so' d6 cac budc co ban dé san xuéat sach huwéng dan stiv dung.

Cac bwéc

Noi dung

Nguén nhan lwc can thiét

Chuén bj d liéu
va tai liéu

Chuén bj ban thao,
anh va hinh vé
minh hoa.

Dich chuén bj ban

Cung cép

. Cac diém chinh dé st
dung san pham dung cach.

. Nhirng diém kiém tra, cac
qui trinh kieém tra.

. Céac thdng sb ky thuat va
s0O liéu dac biét cla loai xe.

. Lich bao dwéng.

. Nguoi thiét ké
. Xe mau

. Xem lai ndi dung

. Chuén bj ban thao

. Cac anh chup

. Chuén bj cac hinh vé

. Xe mau
. Nhiép anh gia

. Hoa vién ky thuat .

. Dich . Bién dich vién
. Bién soan .Nhain

. Chuén bj ban in

. Xac dinh sé lwong can .Nhain

thiét &Dat in

Bong goéi cung véi san
pham

. Nha may san xuét

Hién nay Honda Viét Nam dang thwc hién dich, bién soan tr& di. Cac bwdrc thiét
ké duoc thwe hién béi HOS.

Trang
06/16
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3.2. Sach hwéng dan bao tri(S/M)
Bang sau la so d6 cac budc co ban dé san xuat sach huéng dan bao tri.

Cac buwoc

Chuén bj sb liéu va cac tai

Chuan bi ban thao, anh va
hinh vé minh hoa.

|

Dich thuat

Dich chuan bj ban in

Néi dung Nguén nhan lwc can thiét

. Céc thong sb ky thuat, cac kich thuée, | . Nha thiét ké
cac ban vé 3 chiéu, ban ké so liéu. x

B ) . Xe mau
. Chi dan céach lap rap va stra chira loai
Xe maoi.
. Nhitng diém quan trong dé stra chira
Xe.
. Céc dung cu chuyén dung can thiét.
. Chuén bij ban thao . Xe mau

. Cac anh chyp
. Chuén bj hinh vé

. Giai thich lién quan dén san xuét va
st dung dung cu chuyén dung dwoc sk
dung va ma so dung cu.

. Kiém tra n6i dung va thong bao cho
nha thiét ké.

. Nhiép &nh vién

. Hoa vién ky thuat

. Nha san xuét dung cu chuyén dung
. Nha thiét ké.

. Dich thuat

. Doc ban in tht

. Bién dich vién

. Bién soan .Nhain
. Chuén bj ban in
. Xac dinh sb lwong in can thiét .Nhain

.Datin

Y
}

Cung cép

.Glri dén céac clra hang

Hién nay,Hopda Viét Nam dang thyc hién tr bwéc dich thuat, bién soan tré di. Cac
buwéc thiét ké dwoc thwe hién béi HOS.
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3.3. Catalogue phu tung (P/C)

3.3.1. Catalogue phu tiing dwoc cung cap dudi dang sach hodc tdm vi phim. Quyét
dinh dung dang sach hay dang vi phim phai dwoc can nhac ve dieu kién cia nwdc st
dung. O Viét nam hién dang dung dang sach.

3.3.2. Sau khi in Catalogue phu tung la viéc phat hanh : Théng tin phu tung.

D6 la nhirng thay dbi sau khi Catalogue da duwoc in, HVN phai dwoc théng bao vé
nhirng thay dm nay thong qua viéc phat hanh thong tin vé phu tung. Cac thay déi nay

c6 thé bao gom Cac ma so phu tung da thay d6i, thém phu ting méi, chdm dirt phu
tung ci, va td hop cha hai hodc nhiéu phu ting cii vao mét phu ting méi.
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3.3.3. Qui trinh san xuét Catalogue phu tung

Cac bworc

Noéi dung

Nguén nhan lwc can thiét

Xac dinh dang chi tiét ctia
phu tung cung cap.

h

Xé&c dinh cagkhdi phu tiing

-

Chuan bi cac hinh vé minh
hoa

h

Biérgsoan

ﬁ

. Xac dinh dang chi tiét cGia phy ting
cung cap.

.Dang ky cac ma s6 phu tiing va khdan
phu tung dé ban.

.Ban sé phu tung
. Cac so do
. Phong phu tung

. Catalogue phu tung cua loai xe
twong tw.

. Tham khao catalo phu tung cua loai xe
co ban va loai xe twong tw, chia phu
tung dé ban ré thanh céc khéi riéng
theo chtrc n&ng va qui trinh 1ap rap.

. Catalogue phu tung cua dang xe co
ban va dang xe twong tuw.

. Lap céac ban vé cho mdi khéi.

. Xe mau

. Catol6 phu tung cla lgi xe co ban va
cac loai xe twong tuw.

. Hoa vién ky thuat.

. Chuan bi phdn mé dau

. Phéi hop cac hinh vé va cac masb
phu tung cung vé&i viéc dinh kem cac so
lién quan.

. Catalogue phu tung cua loai xe co
ban va cua cac loai twong tuw.

.Pwa FRT vao
Chuén bj ban in . Dich . Bién dich vién.
. Chuén bi ban in .Nhain
In 4n . Xac dinh sé ban can in & In 4n .Nhain
Culcép . GUri dén céac Clra hang . Céc clra hang

. Phat hanh théng tin phu tung

. Phat hanh Catalogue phu tung da stra
dbi( 1ap lai cac théng tin phu tung da
phat hanh)

Hién nay Honda Viét Nam dang thwc hién tlr bwéc dich tré di. Cac bwéc thiét ké dwoc

thwc hién béi HOS.
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3.5. Thi gian stra chiva tiéu chuan (FRT)

FRT dwoc ctra hang st dung dé tinh tién cong khi thay phu tiing va stva chra hoac khi
ctra hang muon tinh tién céng cua viéc stra chira khieéu nai bao hanh.

F.R.T duwoc )géc dinh b&i Honda Motor v? dwoc dug vao Catglogue phu tung. Khi quyét
dinh céac ty so, cha y tranh viéc mau thuan voi ty so tiéu chuan cua cac loai xe twong tw.

Qui trinh do F.R.T.

Cac bwérc

Noi dung

Nguén nhan lwc can thiét

Tinh th&i gian lam
viéc

Bién soan

. Xac dinh thoi gian can thiét
de bao dudng( Gigi thiéu
dieu nay trong phan dau cla
Catalogue phu tung)

Xac dinh thoi gian can thiét
deé thao giap moi phu tung.

. X&c nhan rang céc gia tri thi
khéng ddi so v&i cac loai xe
twong tw.

Xe mau

. Catalogue phu tung cua loai xe
co ban va cac loai xe twong tuw.

. Tinh F.R.T cho cac phu tung
thi khéng doi véi moi nhém
trong Catalogue phu tung.

. Catalogue phu tung

In &4n va cac cdng viéc sau dé gibng voi Catalogue phu ting.
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3.6.Théng tin phu

AN

tung

September 02, 2007

CODE NO. 18KTMEV
PARTS CATALOGUE NEWS ANF1250 1 ANFI2ENICY
S ANF125MV § ANF125MDY
AMF125M5
. T PARTS :
Honda Motor Co., Ltd. Service Division CATALOGUE ANF125MCVE(T
. NEWS AMNF125MVET
ANF125MDVT
PARTS CATALOGUE - CORRECTED
Printed in Japan MEWS NO. 008
(V-KDIKTN
. Reqd. ATY
uzmn.n n.__"n__ Note Part Ho. Dazcription Sarial Mo Parts catalogue code
- ° .-:.-_....M
F-30-2 K G4206-KVL-5940 PIK. SCREEN SETTING .. — : - NCV, MV
K GA20G6-MJ0-000 MUT, SPEED. 4MM . 2 HCV, MY
—32-3 E BT108-KVL-940Z4 +PARTS MO. DELETION
] BT108-KVL-940ZA STRIPE, L. SIDE COWER #TYPEl# 1 HCV, MY

NOTE A-PART MO. CHANGE D-MEWLY FROVIDED E:PART MO.DELETIOM K:REDUIRED MO CORRECTION L:APFLICATION SERIAL MD. CORRECT 10N

T-APPLICATION CORRECTION Z:RENARKS CHANGE
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3.7. Hwéng dan lap rap(SUM).

Qui trinh s&n xu4t SUM.

Cac bwérc

Noi dung

Nguén nhan lwc can thiét

Chuén bj sb liéu va

tai liéu l

. Hwéng dan mé bao goi

. Cac phu tung trong déng goi
.Cacmuclwuy

. Cac anh chup

Hwéng dan 13p rap cla loai xe
co ban va cac loai xe twong tw.
. B6 phan déng géi cia nha
may

Chuén bi ban thao
va hinh vé

-

. Chuén bj ban thao
. Chuén bj hinh vé

. Kiém tra néi dung

. M&u déng goi
. Hoa vién ky thuat

. Dich thuat
. Doc ban in th&

. Dich vién ky thuat

. Glri datin

. Bién soan . Nhain
. Chuan bi ban in
. Xac dinh sb ban in can thiét | . Nhain

. Déng goi cling v&i san pham

. Nha may san xuét
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3.8. Dung cu chuyén dung.
3.8.1. Cong dung

Dung cu chuyén dung dwgc dung trong treong hop cdng viéc dich vu yéu cau hieu qua
hon binh thwdng, tiét kiém thoi gian va cong strc, hodc doi hoéi dé chinh xac cao.

N6i chung, dung cu chuyén ding dwoc ché tao béi nha xuat khau va cung cap cho nha
nhap khau.

Ma sb cua dung cu chuyén dung, nhirng vi tri ching dwoc s dung va cach st dung
dwoec giai thich trong sach huwéng dan bao tri twong trng.

3.8.2. Thiét 1ap ma sé dung cu chuyén ding.
070 O0O- 000 00O

® & O

@ Pua vao 070: Pay la ma sé dung cu chuyén dung.

e DPwa vao ma nhan biét nha xuét khau hai ky sb

e Puwa vao s6 phat trién gém 3 ky sb

9 Pay la sé dwoc chi dinh cho méi dung cu, bao gém 3 ky sb.

3.8.3. Thiét 1ap gia cta dung cu.

Dung gia cta dung cu trong nwéc clia nha xuét khau nhw mét hwéng dan, gia xuat
khau FOB phai dwoc thiét lap.
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3.8.4. Quy trinh san x

uat dung cu chuyén dung.

Cac bworc

Noéi dung

Nguén nhan Iwc can thiét

Kiém tra can thiét
doi vai dung cu
chuyén dung.

. Thu thap thong tin tlr cac
nha thiét ké .

. Kiém tra sy phat sinh can
thiét doi véi dung cu chuyén
dung.

. Nha thiét ké
. Xe mau

Ché tao dung cu
chuyén dung

. Yéu cau nha san xuét dich
vu

. Thir dung cu va kiém tra sw
hoat dong.

. Nha san xuét dung cu

Thong tin

. Lap gia ban 1é dung cu

. Bang ky sb lwong ban dung
cu chuyén dung.

. In thdng tin trong sach
hwéng dan bao tri.

. B6 phan nhap khau.

3.8.5. Ouy trinh nhap dung cu chuyén duing tr nha cung cap

; L_é’p & gi E)éo
gia, hogp don
]

bao gia, hop
dong

Gridungcu, hd
so dungcu

[ A4

Nhan hé so dung cu, gt

XuAt nhap khau

sang xuatnhap khau

Nhan & nhap kho dung

Y

L

Lamthutuc nhap
kh&u dung cu

cu
|

[ A 4

Kiémtra,

Lap hd so thanh toan

—_—
"

Grithdngtin thanh toan

thanh toan

—>| Nhéan thanhtoan

v

B&o cao tdn kho

> Kiém soat )
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3.8.6. Quy trinh cung cip dung cu chuyén dung cho clra hang ban xe va dich vu do
Honda uy nhiém.

HVN CS Ké toan
. Lap gia, thon
bat hang e—gég %CS g Q

Lap bao gia

v

v

acnhan
Xac nhan dat hang bao gia, hop
¢ déng
. .|  Xac nhan
Thanhtoan ' thanh toan

L

Xac nhan thanh toan
|

Nhan dung cu, tailiéu,

: W
xacnhan so luong | Gui dung cu,\hc‘na don,
heop ddng

A 4

Khiéu nai vé sé lugng. ---> Kiém tra, tra |i

N
‘____gioa_nh thu, héa don ' Quan ly

3.9. Sé bao hanh
S6 béo hanh dwoc glri dén khach hang cung theo xe

Diéu kién bao h?nh dwoc xay dwng va diéu chinh tly thudc vao chinh sach ctia céng
ty tai tivng thoi diém
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3.9. Sé bao hanh (tiép)
Quy trinh diéu chinh nodi dung bdo hanh

HEAD HVN CS

Nha cung cép

Nhan thdng tin trén Thong béo vé viéc Staban
DCS dieu chinh ndi dung abanin
Guri ndidung stra
V! aéi
Xé&c nhan ndi dung
stra do6i
At ha In & giao s6 bao
bat hang hanh

Nhan sd bao hanh

Giao s bao hanh
theo xe

Chwong 4: Nguyén tac bé xung

4.1. Ban hanh stra déi.

Ngu®i cé trach nhiém ban hanh stra ddi hwéng dan nay 1a trwéng phong dich vu.

PHU LUC QUAN LY PHIEN BAN

Ngay ban hanh, sira dbi va thuc No6i dung Duyét Xem xét Lap
hién
00 | Ngaylap 01/01/2000 Lap moi Sasaki P.Q.Phi P.Q.Phi
Ngay ap dung 01/01/2000
01 | Nogaylap 01/08/2007 Thay d6i ma sbé tai | Ninomiya P.H.Quan | C.T.Duong
o liéu 1601-WSE-03-
Ngay ap dung 01/08/2007 >1001-WCS-2R-03
Thay d6i ma sb
HVQS phan gach
chan.
02 | Ngaylap 22/04/2010 Stra muc 8 chwong | Shimada P.H.Quan | C.T.Duong
Ngay ap dung 22/04/2010 2
03 | Ngay lap 10/10/2012 Thém muc 3.8.5; | Shimada P.H.Quan | C.T.Duong
3.8.6
Ngay ap dung 01/11/2012
A 28/08/2014 .
04 | Ngay lap Stra ma sé 1SO MC-
Ngay ap dung 28/08/2014 >2R
S. Yamana P.H.Quan C.T.Duong
s A 07/09/2015
05 | Noay lap Thém néi dung 3.9.
Ngay ap dung 07/09/2015 S6 bao hanh
S.Yamana P.H.Quén Ng.T.T.Trang







